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Terms of use of the crypto platform (trading platform), other software and website 
 
 
 
PLEASE READ THIS DOCUMENT CAREFULLY BEFORE ACCEPTING IT (AND 
ACCEPTING THE TERMS AND CONDITIONS CONTAINED HEREIN). IF YOU DO 
NOT AGREE WITH THIS DOCUMENT, IN WHOLE OR IN PART, DO NOT USE THE 
APPLICATION, OTHER SOFTWARE PROVIDED HEREIN, OR THE WEBSITE. 
 

This Document contains the terms and conditions for the use of the Application, other 

software provided herein, and the Website (as defined below) and constitutes a legally binding 

agreement between You and the Company (who are the parties to this Agreement, collectively 

referred to as the “Parties”), and separately – “Party”). Your acceptance of the Company’s offer 

containing this Document (which entails the conclusion of this agreement between the Parties) is 

carried out electronically when you create an Account (account) by placing the “✓” mark on 

acceptance of the agreement in the appropriate virtual window and continuing registration on the 

Platform for creating an Account (account) or by clicking the virtual button “Next” (“Continue”) 

to continue registering on the Platform to create an Account (account). The said acceptance can 

also be carried out by signing the relevant documents on paper or in any other way permitted by 

the Company. The offer to conclude (amend, terminate) this Document may be sent to you in the 

form of a scanned image of the text of the offer (the text of this Document), signed by the 

Company, by e-mail and may be accepted by you, including by signing your signature on a 

printed version of the specified image and sending a scanned image of this option (with your 

signature) to the Company by email. At the request of the Company, the Parties shall exchange 

originals of relevant documents within the period specified in this requirement. 

 

Whenever you use the Application, other software provided herein, or the Website, you 

must comply with the terms and conditions set forth in this Document. 

 

The relations of the Parties regarding transactions aimed at the Client’s acquisition of bank 

payment cards through the Application and (or) the Website, as well as regarding the use by the 

Client of bank payment cards using the Application and (or) the Website are regulated in 

Appendix No. 6 to this Document. 

 

This Document also governs the relations of the Parties under the transactions specified in 

Appendices No. 1 - 6 to this Document, which can be made and (or) executed without using the 

Application, other software provided for in this Document, or the Website. 

 

1. BASIC TERMS AND THEIR DEFINITIONS 

 

For the purposes of the relationship between the Company and the Client in this Document, 

in the Platform (including on virtual buttons and other elements of the graphical interface) and on. 

 

On the website, the following terms (phrases) are used in the following meanings (unless 

otherwise provided by this Document or follows from the context). 

 

“Application”, “Platform” – crypto platform (trading platform) “Cryptoeli.com”, which is 

a web platform (computer program accessed via the Internet) for trading digital signs (tokens) 

(hereinafter referred to as tokens) , the right to use which the Company has, available on the 

Website and allowing its users to make transactions of purchase and sale of tokens, exchange one 

type of tokens for another type of tokens, as well as make (carry out) other transactions 

(operations) with tokens in accordance with the law Czech Republic. 
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In cases in which this Document does not establish special provisions relating to the 

Financial Application, the provisions provided for in this Document in relation to the Application 

(Platform) are subject to application to the Financial Application. 

 

The Company has the right to offer the Client to use some of the functionality of the 

Platform (for example, to carry out transactions (operations) with certain types of tokens) directly 

through the Website (on the pages of the Website) without logging into the Platform. Transactions 

(operations) with tokens made (carried out) during such use are reflected (accounted for) in the 

Client’s Account (account), as if he had made (carried out) them by logging into the Platform. The 

provisions provided in this Document in relation to the Application (Platform) shall apply to cases 

of specified use. 

 

The platform may not be available for use on all operating systems. 

 

“Financial Application” is the mobile application “Cryptoeli.com”, which is software that 

performs some functions of the crypto platform (trading platform) “Cryptoeli.com”, but has a 

simplified form in comparison with it (basic configuration) and is used for use on mobile phones 

(smartphones), tablets and other similar mobile devices. The Financial Application allows you to 

make transactions for the purchase and sale of tokens and exchange one type of token for another 

type of token outside of token trading in accordance with the legislation of the Czech Republic (the 

parties to these transactions are the Client and the Company). In the Financial Application, the 

Company has the right to set limits on transactions with tokens (these limits can be 

changed/abolished/introduced by the Company at any time at its discretion unilaterally). The 

Financial Application does not allow transactions with Tokenized exchange assets, Tokenized 

bonds, or Leverage transactions. The Financial Application does not provide users (clients) with 

the ability to perform currency exchange transactions. 

 

The Financial Application may not be available for use on all operating systems. 

 

The designation of the Financial Application in the App Store, Google Play Store and other 

online software stores, and, if necessary, also in other cases, may differ from the name of the 

Financial Application provided for in this Document (including in connection with the placement 

in online software stores providing new (updated) versions of the Financial Application). In this 

case, the Financial Application identifier used when placing it in online software stores does not 

change. 

 

“Working day” is any day other than Saturday, Sunday or any other day on which banks in 

the Czech Republic are closed (do not carry out banking operations). 

 

“Cryptoeli.com”, “Company”, “We” – Cryptoeli Global s.r.o., a company established and 

operating under the laws of the Czech Republic with registration number 176 14 465 and having 

its registered office at Chudenická 1059/30, Hostivař, 102 00 Prague 10, Czech Republic. 

 

“Account at Cryptoeli.com”, “Account (account)” – an account (account) that you created 

in the Application (Financial Application) and on which the funds deposited by you are recorded. 

The words “add”, “enrollment”, “replenish”, “replenishment”, used in relation to these defined 

terms, mean an increase in the amount of funds accounted for you on the Account, including as a 

result of the Company transferring ownership rights to you tokens on a free and irrevocable basis 

(i.e. donation of tokens). The words “write off”, “write-off”, used in relation to these defined 

terms, mean a decrease in the amount of funds accounted for you on the specified account 

(account), including as a result of deduction from their amount of the Company’s remuneration or 

your other debt to the Company. 
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“External account” – a current (settlement) bank account, an electronic wallet, an address 

(identifier) of a virtual wallet that belongs to you and from which you deposit (deposit) funds or to 

which you request (demanded) a withdrawal of funds. 

 

“Identification” is a set of measures to establish data about the Client, his representatives, 

other participants in a financial transaction, determined in accordance with the legislation of the 

Czech Republic, and in some cases of the European Union, other states and jurisdictions that may 

be binding on us, as well as confirming the reliability of this data; 

 

“Verification” is a set of measures to verify and (or) supplement data about the Client, his 

representatives, and other participants in the financial transaction obtained during identification. 

 

“Rights to intellectual property” – exclusive rights to any intellectual property. 

 

“Services” – for the purposes of this Document, the term “Service” means services for 

organizing trading in tokens (provided for in the Agreement for participation in trading in tokens), 

as well as providing permission to use the Platform, other software provided for in this Document, 

and the Website (including its content). This permission, from the date of conclusion of this 

Document, is given to the Client under the terms of a non-exclusive license to use the Platform, 

other software provided for in this Document, and the Website in the ways necessary for the 

execution of this Document, for the entire period of validity of this Document and in the territories 

of the Czech Republic and other states, unless this contradicts the legislation of these states. 

 

“This Document” means these Terms of Use of the crypto platform (trading platform), 

other software and website (subject to changes and additions made unilaterally by the Company at 

its discretion). 

 

“You”, “Your” and “Client” means you, that is, the user of the Application (the 

Company’s client). These terms also apply to the Company’s clients who are legal entities. 

 

“We”, “Our” and “Us” refers to the Company. 

 

“Tokenized exchange asset” (hereinafter referred to as the Tokenized Asset) is a token, 

the price (value) of which on the Platform corresponds to the price (value) of a certain asset 

(security, precious metal, ETF, cryptocurrency or other underlying asset) and certifies the right of 

the owner of this token to demand from the person who placed it to purchase (secure the purchase) 

of this token at the price (value) that the said asset has at the time of satisfaction of the specified 

requirement. Tokenized assets do not include Currency tokens, Other tokens representing 

currencies, Tokenized bonds, Tokenized futures. 

 

“Shares” or “Tokenized Shares” or “Share Tokens” (including in the Platform interface 

and on the Website) – Tokenized assets that at each moment of time have a value equal to the 

value of the corresponding share, the value of which they represent. 

 

“Indices”, or “Tokenized Indices”, or “Index Tokens” (including in the Platform 

interface and on the Website) – Tokenized assets that at each moment of time have a value equal to 

the value of the corresponding stock index 

or another index (including one reflecting the value of the “basket” of cryptocurrencies), 

the value of which they represent. If such Tokenized Assets represent the value of stock indexes, 

they may be referred to as “Stock Index Tokens”, (“Tokenized Stock Indexes” or “Stock Index 

Tokens”). The Company may create and place Tokenized assets that represent the value of other 

indices calculated by the Company at its discretion (in the manner determined by it) with the 

communication of these indices and their calculations to the Client through the Platform, and (or) 
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Website, and (or) otherwise in a manner determined by the Company (changes in these indices and 

their calculations are carried out by the Company unilaterally out of court, provided for in 

subclause 9.1 of clause 9 of this Document for changing the amounts of Commissions and fees). 

 

“Commodities” or “Tokenized Goods” or “Tokens for Goods” (including in the Platform 

interface and on the Website) – Tokenized assets that at each moment of time have a value equal to 

the value of the corresponding exchange (commodity) commodity, the value of which they 

represent. 

 

“Currency token” is a token that represents a currency (US dollar, Euro, pound sterling) 

and through the purchase and sale of which money or electronic money can be deposited 

(deposited) and withdrawn (a token representing currency). To designate these tokens on the 

Platform and (or) on the Website, signs (symbols) may be used that indicate the fiat currencies 

they represent (for example, $, €, etc.). 

 

“Another token representing currency” is a token that represents currency, through the 

use of which deposits and withdrawals of money or electronic money cannot be carried out (an 

exchangeable token representing currency). 

 

“Tokenized currencies” is a general category that refers to tokens that fall under the terms 

“Currency token” and “Other token representing a currency.” 

 

“Tokenized futures” are tokens, the price (value) of which on the Platform is determined 

based on the price (value) of futures traded on certain exchanges or other organizers of trading in 

financial instruments for certain underlying assets (oil, other goods, etc.) and which certify the 

rights of the owners of these tokens as provided for in the “White paper” declaration, in 

accordance with which these tokens are created and placed. 

 

“Company tokens” (in the Platform interface and on the Website) are tokens of legal 

entities other than Cryptoeli Global s.r.o., which certify the rights of the owners of these tokens in 

relation to these legal entities and are sold on the Platform. 

 

“Corporate actions” - actions of issuers of securities that are the underlying assets of 

Tokenized Assets, and (or) the management bodies of such issuers (including splitting and 

consolidation of shares), entailing a change in prices (value) for such underlying assets (and, as a 

consequence , – on the corresponding Tokenized assets), which is not caused by market factors and 

other circumstances that would cause the price movement of such underlying assets in the normal 

course of trading in the stock markets. 

 

“Reserved tokens” – tokens accounted for on the Client’s Account, which are used in the 

Client’s Leverage operations or in respect of which the Client has sent (placed on the Platform) 

applications to carry out (carry out) transactions (operations) with tokens, and with which the 

Client Until the completion (termination) of the relevant Leverage operations or the withdrawal 

(cancellation) of the relevant applications, he is deprived of the opportunity to make any decisions. 

Reserved tokens include: 

a) tokens that are used (reserved) as an Advance Payment for Long Operations or “Repo-

Long (1x)” operations or as Borrowing Collateral for Short Operations; 

b) tokens in respect of which a limit or stop order has been sent (placed on the Platform) to 

carry out Leverage operations, providing for their use as, respectively, a potential Prepayment or 

potential Collateral for Borrowing; 

c) tokens in respect of which any application (market, limit or stop) for carrying out 

Leverage operations has been sent (placed on the Platform), providing for their use as, 
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respectively, a potential Prepayment or potential Collateral for Borrowing, if at the time of its 

sending (placement on the Platform) the relevant market is not available; 

d) Currency tokens in respect of which an application for their sale has been sent (placed on 

the Platform) (for the Client to withdraw money, electronic money); 

e) tokens (except for Currency tokens), in respect of which the Client sent (placed on the 

Platform) an application for withdrawal of tokens; 

f) tokens in respect of which an application for their alienation has been sent (posted on the 

Platform) for a token exchange transaction at token trading (in the “Trading” section (mode) on the 

Platform), including the amount of the exchange commission and the number of tokens reserved 

for covering (compensation) for possible “slippage” in the price of tokens acquired in exchange for 

alienated tokens. 

In accordance with paragraph 6 of this Document, tokens that are reserved as an Advance 

Payment for Long Operations and “REPO-Long (1x)” Operations are owned by the Company. 

 

“Virtual window “Reserved” is a virtual window of the Platform interface, in which, in 

relation to the types of tokens, the number of Reserved tokens accounted for the Client on his 

Account is indicated. 

 

“Virtual window “Available” is a virtual window of the Platform interface, in which, in 

relation to the types of tokens, the number of tokens accounted for by the Client on his Account, 

minus the Reserved tokens, is indicated. 

 

“Virtual window “Funds” is a virtual window of the Platform interface, in which, in 

relation to the types of tokens, the number of tokens accounted for the Client on his Account, 

minus tokens of this type, in respect of which a limit application for their alienation has been sent 

(placed on the Platform) under a token exchange transaction at token trading (in the “Trading” 

section (mode) on the Platform), and tokens of this type in respect of which an application has 

been sent (posted on the Platform) to withdraw the corresponding funds from the Platform. Upon 

completion (termination) of Leverage transactions with tokens of this type, the number of tokens 

indicated in this virtual window is adjusted to the amount of income or loss on these Leverage 

transactions (including taking into account the remuneration paid to the Company). 

 

“Virtual window “Capital” is a virtual window of the Platform interface, in which, in 

relation to the types of tokens, the number of tokens accounted for the Client on his Account is 

indicated, taking into account the total financial result (income or loss) for current (started and 

unfinished ) Leverage transactions in dynamics minus tokens of a given type, in respect of which a 

limit order for their alienation has been sent (placed on the Platform) under a token exchange 

transaction at token trading (in the “Trading” section (mode) on the Platform), and tokens of this 

type, in respect of which an application has been sent (placed on the Platform) to withdraw the 

corresponding funds from the Platform. When entering Leverage operations with tokens of this 

type, the number of tokens indicated in this virtual window is adjusted to the amount of income or 

loss on these Leverage operations (according to changes in prices for tokens, in which the Client 

makes investments within the framework of the relevant Leverage operations). 

 

“Virtual window “P&L” is a virtual window of the Platform interface, in which the 

amount of income or loss of the Client on his Leverage operations, expressed in the corresponding 

tokens, is indicated in dynamics until their completion (termination). 

 

“Margin Call Warning” is a notification sent by the Company to the Client to his email 

address if the ratio of the number of tokens of a given type indicated in the virtual window 

“Capital” to the total number of tokens of the same type reserved within the use of the section 

(mode) “Trading with Leverage” of the Platform (positions a) – c) of the definition of the term 

“Reserved Tokens”) is 100% or less. This notice may be sent to the Client more than once. 
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“Close-only mode” – the state of the Platform in relation to a certain market of tokens 

(type of tokens) and (or) Clients who are residents of certain states or located in certain 

jurisdictions, which is introduced (can be introduced) by the Company (without notifying the 

Client about it, if not otherwise determined by the Company) in the cases provided for in this 

Document and (or) in the relevant White Paper declarations approved by the head of the Company, 

and (or) in other cases determined by the Company at its discretion, and is characterized by the 

following: 

The Client does not have the right to purchase tokens of a certain market (tokens of a 

certain type) at token trading (in the “Trading” section (mode) on the Platform) or otherwise and 

begin Leverage operations in relation to such tokens (including sending (placing on the Platform) 

the corresponding applications); 

The Client has the right to alienate tokens of a certain market (tokens of a certain type) 

during token trading (in the “Trading” section (mode) on the Platform) or in another manner 

determined by the Company, and complete (terminate) Leverage operations in relation to such 

tokens (including sending (post) relevant applications on the Platform). 

 

“Closeout”, “Margin closeout” – the Company’s actions to refuse to accept (cancel) the 

Client’s orders sent (posted on the Platform) in the “Trading” section (mode) on Platform or upon 

acceptance of the Irrevocable offer for Closeout provided to the Company by the Client. 

Acceptance of the Irrevocable Offer for Closeout is carried out at the price of the corresponding 

tokens, which is displayed on the Platform at the time of this acceptance, or at another price 

determined by the Company at its discretion. Named actions of the Company: 

are carried out if, during Leverage operations, the price of tokens for which the Client 

began these Leverage operations to invest in price changes changes in such a way that the Client 

suffers a loss (taking into account all unfinished (continued) Leverage operations in the aggregate) 

and the amount of this loss, indicated in the virtual P&L window, reaches or exceeds the Z value. 

The Z value is equal to the difference between the total number of tokens reserved within the 

“Leveraged Trading” section (mode) of the Platform (positions a) c) definition of the term 

“Reserved Tokens”), multiplied by 50 and divided by 100, and the number of tokens of the same 

type, indicated in the virtual window “Funds” (Z = the sum of tokens falling under positions a) – c) 

definition of the term “Reserved Tokens” x 50 / 100 – “Funds”); 

are performed when a threshold value B of the risk of a negative price for a certain 

Tokenized asset or Tokenized future occurs (according to Appendix No. 3 to this Document); 

are committed in case of delisting of tokens; 

are committed in the event of abolition (exclusion) of the token market; 

are committed after the expiration of the circulation period of the Company’s tokens 

created and placed by the Company or another authorized person in the interests of the Company; 

may be carried out at the discretion of the Company in the event of Corporate Actions; may 

be carried out at the discretion of the Company in the event of Account Suspension 

at Cryptoeli.com; 

may be carried out at the discretion of the Company in the event of a Fork; 

may be committed in the event of a unilateral out-of-court refusal of the Company to 

execute this Document. 

 

“Irrevocable offer for Closeout” is an irrevocable offer that the Client, due to the fact of 

the start of each Leverage operation, provides to the Company (this irrevocable offer is considered 

provided at the time of the start of the Leverage operation) free of charge to ensure the possibility 

of performing a Closeout, which can be accepted by the Company in during the period of existence 

(during) Leverage operations and only if the circumstances specified in the definition of the term 

“Closeout” arise, and for which the Client proposes to the Company to complete a token exchange 

transaction (completing (terminating) the corresponding Leverage operation): 

in relation to Long operations - for the acquisition (redemption) by the Company from the 
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Client of all tokens, the ownership of which was received by him under the token exchange 

transaction that began this Long operation, in exchange for tokens of the same type as the tokens in 

exchange for which ownership of the specified tokens was acquired by the Client, but at the price 

for them, which takes place (indicated) on the Platform at the time of acceptance of this 

irrevocable offers. In this case, the Company offsets counter homogeneous claims arising from two 

corresponding token exchange transactions; 

in relation to Short Operations - for the alienation (sale) by the Company to the Client of all 

tokens, the ownership of which was received by the Company from the Client under the 

Borrowing and Sale of Tokens transaction that began this Short Operation, in exchange for tokens 

of the same type as the tokens, in exchange for which the ownership of the specified tokens was 

acquired by the Company, but at the price for them that takes place (indicated) on the Platform at 

the time of acceptance of this irrevocable offer. In this case, the Company offsets counter-similar 

claims arising from two relevant transactions - the named transaction of Borrowing and selling 

tokens and the token exchange transaction that completed (terminated) this Short Operation; 

in relation to the “REPO-long (1x)” operations - for the acquisition (redemption) by the 

Company from the Client of all tokens, the ownership of which was received by him under the 

token exchange transaction that began this “REPO-long (1x)” operation, in exchange for tokens of 

the same type as the tokens in exchange for which the ownership of these tokens was acquired by 

the Client, but at the price for them that takes place (indicated) on the Platform at the time of 

acceptance of this irrevocable offer. 

 

“Leverage operation” is an operation with tokens that is carried out in the “Trading with 

Leverage” section (mode) of the Platform in accordance with paragraph 6 of this Document for 

investing in changes in token prices and in which the Client uses as investments a larger number of 

tokens than the number of his own tokens (the type of these tokens below in this definition is 

designated as “tokens of a different type”), initially allocated by him for this operation, or uses 

exclusively his own tokens as investments. A leverage operation can be of three types (Long 

operation, Short operation and “Repo-long (1x)” operation) and is a combination of the following 

two sequential transactions with tokens (starting and ending (terminating) the Leverage operation): 

in the case of a Long transaction - transactions for the Client to purchase tokens from the 

Company (in exchange for tokens of a different type) and transactions for the alienation (sale) of 

these tokens by the Client of the Company (in exchange for tokens of a different type - the same 

one that was used to purchase these tokens); 

 in the case of Short Operations - transactions of Borrowing and selling tokens (sales are 

carried out in exchange for tokens of a different type) and transactions for the Client to purchase 

these borrowed tokens from the Company (in exchange for tokens of a different type - the same 

one that was used in the sale of these borrowed tokens); 

during the “REPO-long (1x)” operation - transactions for the Client to purchase tokens 

from the Company (in exchange for tokens of a different type) and transactions for the alienation 

(sale) of these tokens by the Client of the Company (in exchange for tokens of a different type - the 

same as used when purchasing these tokens). 

For the purposes of regulating Leverage operations, “tokens of a different type” also mean 

tokens of the same type as the tokens in which changes in the price are invested during the 

Leverage operation, if such type of “tokens of a different type” is allocated by the Client for the 

implementation of Leverage. operations. In this case, the distinction between the corresponding 

two categories of tokens of the same type (which during the Leverage operation are considered as 

different objects of civil rights) is made through their price at the time of the beginning and at the 

time of completion (termination) of the Leverage operation, as well as taking into account their 

purpose in this Leverage operation. 

 

“Leverage” means the ratio: 

in case of a Long Operation or a “Repo-Long (1x)” Operation – the amount (value) of the 

Prepayment required for sending (placing on the Platform) the corresponding applications for a 
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token exchange transaction starting a Long operation or a “Repo-long (1x)” operation, to the total 

value of tokens purchased under such a transaction (expressed in tokens of a different type, the 

ownership of which the Client transfers to the Company in exchange for the specified tokens); 

in the case of a Short operation - the cost of tokens defined as Collateral for Borrowing, to 

the cost of tokens that are the object of Borrowing (purchased by the Client from the Company in 

the procedure of Borrowing and alienated by him to it at the beginning of the Short operation). 

 

“Long operation” - a Leverage operation, starting which the Client, through a token 

exchange transaction, acquires from the Company (the Client acquires) ownership of tokens that 

the Client has not paid for in full, which the Client has the right to dispose of only by alienating 

them (selling them) to the Company for a similar token exchange transaction, thereby completing 

(terminating) this Leverage operation. Due to the fact that the Client has completed a token 

exchange transaction that has started a Long operation, the Client has a debt to the Company (in 

the amount of the number of tokens “underpaid” under this token exchange transaction) and the 

right to demand from the Company the repurchase of tokens of the same type and in the same 

quantity (those same tokens) that he purchased from the Company under this token exchange 

transaction (in exchange for corresponding tokens of a different type), and the Client provides the 

Company with a corresponding Irrevocable offer for Closeout. Long operations are carried out to 

invest in an increase in the price of tokens purchased by the Client under a token exchange 

transaction that begins a Long operation. 

 

“Prepayment” – the number of tokens recorded on the Client’s Account, the ownership of 

which the Client transfers to the Company as an advance payment for tokens purchased by him 

under a token exchange transaction starting a Long operation or a “Repo-long (1x)” operation, and 

which is necessary for sending the Company (posting on the Platform) the corresponding 

application. The number of tokens reserved as an Advance Payment at the time of the start of the 

Long operation or the “Repo-long (1x)” operation (the initial amount of the Advance Payment), 

during the Long operation or the “Repo-long (1x)” operation becomes the supported amount of the 

Advance Payment and can be changed by the Company unilaterally depending on how the price of 

tokens, the ownership of which was acquired by the Client under the specified transaction, 

changes. The prepayment for the “Repo-long (1x)” operation is always 100% of the cost of the 

tokens purchased by the Client, while the Prepayment for the Long transaction is always less than 

100% of the cost of the tokens purchased by the Client. 

 

“Short operation” is a Leverage operation, starting which the Client acquires from the 

Company (the Client acquires) ownership of tokens in the procedure of Borrowing and alienates 

(sells) them to the Company in exchange for tokens of a different type (under the transaction of 

Borrowing and selling tokens). Due to the fact that the Client has completed a transaction of 

Borrowing and selling tokens, the Client has a debt for Borrowing to the Company (in the amount 

of the number of borrowed tokens) and the right to demand from the Company the alienation (sale) 

to the Client of tokens of the same type and in the same quantity as those purchased by him in the 

order Borrowing from the Company (and subsequently alienated by it to it), in exchange for the 

specified tokens of a different type, and the Client provides the Company with a corresponding 

Irrevocable offer for Closeout. Short operations are carried out to invest in reducing the price of 

tokens, the ownership of which was obtained by the Client in the course of Borrowing (that is, 

tokens that are the object of Borrowing). During a Short operation, the amount of investment made 

in reducing token prices may either exceed the number of the Client’s own tokens initially 

allocated by him for the implementation of this Short operation, or be exhausted the Client’s own 

tokens (that is, represent exclusively the Client’s own tokens involved in this Short Operation). 

 

“Borrowing” (in relation to Short operations and not in relation to other transactions with 

tokens that involve borrowing) – the Client’s receipt from the Company of ownership of tokens on 

a repayable basis for the purpose of carrying out a Short operation with the Client assuming 
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responsibilities upon completion (termination) of this Short Operation to repay the debt on the 

Borrowing by transferring to the Company the ownership of tokens of the same type and in the 

same quantity. 

 

“Borrowing Collateral” (in relation to Short Operations) – the number of tokens 

accounted for by the Client on his Account, determined (indicated) by the Client in the virtual 

window of the application for Borrowing and sale of tokens for the start of a Short Operation, in 

respect of which after At the beginning of this Short Operation, the Borrowing Collateral 

Reservation was applied. As Collateral for Borrowing, the Client has the right to define only 

tokens of the same type as the tokens purchased by the Client from the Company in exchange for 

the tokens that are the object of Borrowing that are alienated by him to the Company at the 

beginning of this Short Operation. The number of tokens reserved as Borrowing Collateral at the 

start of the Short operation (the initial size of the Borrowing Collateral), during the Short operation 

becomes the supported size of the Borrowing Collateral and can be changed by the Company 

unilaterally depending on how the price of tokens changes, the right property for which the Client 

acquired by way of Borrowing. 

 

“Borrowing Collateral Reservation” (in relation to Short Operations) is a method of 

ensuring the fulfillment of the Client’s obligations under a Short Operation, which consists in 

excluding his ability, until the completion (termination) of the Short Operation, to dispose of the 

tokens that the Client has determined as Borrowing Collateral, otherwise than to fulfill the Client’s 

obligations under the Short Operation. Tokens designated as Collateral for Borrowing can be used 

to repay the Borrowing debt and other debts of the Client to the Company arising from Leverage 

transactions (in particular, by acquiring the Client in exchange for tokens of the same type as the 

tokens that are the object Borrowing, to repay the debt under the Borrowing or by the Company 

writing off the appropriate number of tokens, defined as Collateral for Borrowing, from the 

Client’s Account). 

 

“Operation “REPO-long (1x)” is a Leverage operation, starting which the Client, in a 

token transaction, acquires from the Company (the Client acquires) legal ownership of tokens 

“paid” by the Client in full (in tokens of a different type) and which the Client has the right to 

dispose of only their alienation (sell them) to the Company under a similar token exchange 

transaction, thereby completing (terminating) this Leverage operation. Due to the fact that the 

Client has completed a token exchange transaction that started the “REPO-long (1x)” operation, 

the Client has the obligation to dispose of the tokens acquired by him under this token exchange 

transaction in the above manner and the right to demand from the Company the repurchase of 

tokens of the same type from the Client and in the same quantity (of the same tokens) that he 

purchased from the Company under this token exchange transaction (in exchange for the 

corresponding tokens of a different type) at the price displayed on the Platform at the time of 

redemption, and the Client provides the Company with the corresponding Irrevocable offer for 

Closeout. “Repo-long (1x)” operations are carried out to make investments in increasing the price 

of tokens purchased by the Client under a token exchange transaction, starting the “Repo-long 

(1x)” operation. In this case, the size of these investments is equal to the number of the Client’s 

own tokens initially allocated for the implementation of the “Repo-long (1x)” Operation, that is, it 

is exhausted by the Client’s own tokens (represents constitute exclusively the Client’s own 

tokens). 

 

“Suspend Account at Cryptoeli.com” is an action performed by the Company in the cases 

provided for in this Document, as a result of which, during the period determined by the Company, 

when the Account at Cryptoeli.com is suspended, the Client has the opportunity to log into it, but 

is deprived of the opportunity to perform (carry out) any - transactions (operations) using it, 

including deprivation of the opportunity to withdraw money, electronic money, tokens. In case of 

Account Suspension at Cryptoeli.com, the Company, at its discretion, may perform a Closure. In 
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particular, Account Suspension at Cryptoeli.com may occur if the Client violates this Document 

and (or) the Intellectual Property Rights of the Company or its licensors or licensees. 

 

“Website” www.cryptoeli.com, https://exchange.cryptoeli.com, as well as other Internet 

sites, the right to use (administrate) which the Company has and used by it in carrying out the 

activities provided for in this Document. 

 

“Protection against negative balance” is a feature of the Platform, which is an element of 

the Platform’s functionality based on a certain algorithm, aimed at preventing the occurrence 

(display) on the Client’s Account in the virtual window “Capital” of the amount of funds with a 

negative value (with a minus sign). This term is also used to refer to the Company’s policy, by 

virtue of which, regardless of the outcome of transactions (operations) made (performed) by the 

Client on the Platform, the Company ensures that the balance of the Client’s Account is not less 

than the number “0”. 

 

“Spread” is the difference between the sale price of a token of a certain type displayed on 

the Platform and the purchase price of a token of the same type. 

 

“Buy” (in the Platform interface) means purchasing a Tokenized asset, a Tokenized bond, a 

Currency token, another token representing a currency, a cryptocurrency, another token by 

exchanging it (her) for your Currency token, your Other token representing a currency, your 

cryptocurrency, your other token (including in connection with the start of a Long operation or 

Operation “Repo-long (1x)”), as well as buy a Currency token for money (electronic money) or 

complete (terminate) a Short operation on your initiative. 

 

In relation to the Financial Application, the term “Buy” means purchasing tokens for your 

money (electronic money) or by exchanging for your tokens of another type. 

 

“Sell” (in the Platform interface) means the alienation of Your Tokenized Asset, Your 

Tokenized Bond, Your Currency Token, Your Other Token Representing Currency, Your 

Cryptocurrency or Your Other Token by exchanging it (her) for a Currency Token, Other Token, 

representing a currency, cryptocurrency or other token (including in connection with the 

completion (termination) of a Long operation or the “Repo-long (1x)” Operation), as well as sell a 

Currency token for money (electronic money) or start a Short operation (start it). 

In relation to the Financial Application, the term “Sell” means alienating your tokens for 

money (electronic money) or by exchanging them for tokens of another type. 

 

“Funds” – money, electronic money, tokens (unless otherwise specified in this Document). 

 

“Deposit”, “enter” - means to transfer money, transfer electronic money, transfer tokens 

from your External account, respectively, to a current (settlement) bank account, electronic wallet, 

address (identifier) of the Company’s virtual wallet for making (carrying out) transactions 

(operations) on the platform. The words “entering” and “entering” mean the implementation of 

data transfer, transfer, transfer by you. The deposited (entered) money, electronic money, tokens 

are accounted for you on your Account. This definition also applies to phrases about depositing 

(depositing) funds on the Platform (Account, Account at Cryptoeli.com). 

 

“Withdraw” – transfer money, transfer electronic money, transfer tokens accounted for 

you on your Account, at your request to your External Account. The word “withdrawal” means the 

implementation of transfer, transfer, transfer data by the Company at your request. This definition 

also applies to phrases about withdrawal of funds from the Platform (Account, Account at 

Cryptoeli.com). 
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In the Platform interface, transactions (operations) with tokens may be designated, among 

other things, by the word “trade”. 

 

The above terms with the meanings given above may also be used in the Company's 

advertising. 

 

Other terms are used and understood in the meanings determined by the laws of the Czech 

Republic, and in some cases of the European Union, other states and jurisdictions that may be 

binding on us. 

 

2. APPLICATION OF THIS DOCUMENT 

 

2.1. Consents and assurances of the Client 

 

2.1.1. The Client agrees to comply with the following documents (and also to be legally 

bound by them), which, along with this Document, are integral parts of the agreement concluded 

between the Client and the Company and are posted on the Website: 

 

Agreement for participation in trading in tokens in accordance with Appendix No. 5 to this 

Document; 

White paper declarations approved by the head of the Company (in relation to tokens 

created and placed in accordance with these declarations); 

Privacy Policy (Personal Data Processing Policy) and Cookies Policy (Cookie Policy); 

conditions for advertising campaigns, public competitions and other events conducted by 

the Company. 

2.1.2. The client agrees: 

 

participate in all promotions, public competitions and other events conducted by the 

Company using the Platform and (or) the Website, and also recognizes itself as bound by the terms 

and conditions of their conduct posted on the Website or otherwise communicated to the Client by 

the Company. The Client’s agreement with the terms of such events and the conditions for 

receiving bonuses is confirmed, among other things, by the actual actions of the Client to 

participate in the event and (or) consumption (use) by the Client of the bonus provided to him. The 

Client has the right to refuse to participate in a specific promotion, a specific public competition or 

other event conducted by the Company by unilaterally out-of-court refusal to execute this 

Document regarding participation in the relevant event. This refusal is carried out by sending the 

Company a notice of this refusal to the email address support@cryptoeli.com . In this case, the 

Client is considered to have ceased participation in the relevant event from the day following the 

day the Company receives this notification; 

to deprive him of the right to use the Platform and (or) the Website or apply other 

unfavorable measures to him in the event of a violation by the Client of this Document and (or) 

any of the documents specified in subclause 2.1.1 of this clause. 

2.1.3. The Client assures the Company that he establishes a relationship (concludes an 

agreement) with the Company solely on his own initiative and that the Client initiates the provision 

of Services to the Client. 

2.1.4. By concluding this Document, the Client assures the Company in the circumstances 

provided for in paragraph 7 of the General Conditions for the Sale of Digital Signs (Tokens). 

2.1.5. By entering into this agreement, the Client represents and warrants to us and agrees 

that the following statements are and will remain true: 

• All information that the Client provides to the Company will be complete and accurate, 

and the Client agrees to ensure that the information is complete and accurate at all times. 

• The Client's address and place of residence information is correct and he will inform the 

Company if it changes. 

mailto:support@cryptoeli.com
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 • The Client will provide information to the Company regarding its legal identity, as well 

as any supporting information and documents that the Company may request, including, but not 

limited to, a copy of the Client's driver's license and a copy of the Client's passport. 

• The Client resides and will access the Platform only from the country or state where the 

Company allows access to the Platform (the current list is available when the client registers on the 

Platform). 

• Customer's use of the Platform complies with all applicable laws and regulations, 

including all export control and economic sanctions requirements. 

• The client is at least 18 years old and capable of entering into a legally binding agreement. 

            • The Customer is not located in, is not under the control of, is not a citizen or resident of 

and will not supply any value, products or services to residents of Abkhazia, Afghanistan, Akrotiri 

and Dhekelia, Antarctica, Artsakh, Belarus, Burkina Faso, Central African Republic of Congo 

(Democratic Republic), Haiti, Hawaii ,Heard Island and McDonald Islands, Iran, Iraq, Kosovo, 

Libya, Luhansk People's Republic, Mali, Myanmar, Non-Government-Controlled Territory of 

Ukraine, Nicaragua, North Korea (Republic of), Pakistan, Palestinian Territory, Russian 

Federation, Somalia, South Ossetia, South Sudan, Syria, Transnistria, US Minor Outlying Islands, 

US Virgin Islands, USA, Western Sahara, Yemen, Zimbabwe, Turkish Republic of Northern 

Cyprus or any other jurisdiction subject to US embargo, UN sanctions, or EU sanctions. 

• Customer is not involved in, does not act on behalf of, and will not supply anything of 

value or any products or services to any country that is subject to a US embargo or to anyone on 

the: Specially Designated Nationals List, Department Denied Persons List US Trade, Unverified 

List or Entity List, HM Treasury Financial Sanctions Regime, UN Security Council Consolidated 

Sanctions List, or EU Financial Sanctions List. 

• The Client will not access the Platform using any automated means without the prior 

consent of the Company. 

• Client will not send, use or upload any scripts, viruses or malicious code. Customer will 

not develop extensions, plugins or applications except as permitted in our Developer Agreement. 

• Customer will not do anything that could disable, overburden or impair the functionality, 

display or appearance of the Platform, including through denial of service or other attacks. 

 

2.2. Prevailing power of versions (texts) 

 

In the event of any discrepancies between the different language versions (texts) of this 

Document, documents and other content posted on the Application and/or Website, the English 

language version (text) shall prevail in the interpretation and application of this Document, and 

documents and other content posted on the Application and (or) Website. 

 

2.3. Termination of this Document and its modification 

 

2.3.1. Each Party has the right to terminate this Document at any time by unilateral out-of-

court refusal to execute it, expressed by sending the other Party a notice of such refusal in the 

manner specified in this Document. In this case, this Document will terminate on the day the 

addressee Party receives the relevant notification (a different period may be specified in the 

notification from the Company). The Company also has the right to send the specified notice by 

posting its text on its website on the Internet, drawing the Client’s attention to this notice (in this 

case, this Document is considered terminated at the moment of posting the specified text on the 

said site, unless another period is provided in this text). The Client has the right to send a notice of 

unilateral extrajudicial refusal to execute this Document by clicking on the Platform the virtual 

button “Delete Account” or another virtual button expressing the will to terminate this Document. 

In this case, this Document will terminate from the moment the Client receives an electronic 

message from the Company regarding the termination of this Document. 

2.3.2. The Company does not have the right to unilaterally, out of court, refuse to fulfill 

obligations under the Company’s own tokens, created by it or on its instructions by another person, 
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and placed by the Company, or to unilaterally, out of court, terminate the validity of the 

corresponding “White paper” declaration approved by the head of the Company, if any of the 

specified tokens in circulation. 

2.3.3. In the event of termination of the contractual relationship between you and the 

Company, your funds (including tokens) held by the Company are transferred by the Company to 

you at your request, minus the amounts of remuneration due to the Company, incurred by the 

Company in connection with such transfer of expenses, amounts of losses caused to it by you and 

penalties subject to withholding by the Company in connection with your violation of contractual 

terms, provided that the transfer is not prevented by the application of measures in the field of 

preventing money laundering, financing of terrorist activities and financing the proliferation of 

weapons of mass destruction (hereinafter referred to as AML/CFT). 

2.3.4. The Company has the right at any time, unilaterally, out of court, at its discretion, to 

make changes to this Document and other components of the agreement concluded between the 

Client and the Company, with the exception of the “White paper” declaration approved by the 

head of the Company. In these cases, this declaration will be changed by the Company unilaterally 

out of court, unless otherwise prescribed by such acts or legislation. Unless otherwise provided by 

this Document, a change to this Document unilaterally out of court is carried out by posting on the 

Website the amended text of this Document with posting a notice of the change to this Document 

in the Client’s Account (and (or) using another method of attracting attention The Client to the fact 

of changes to this Document, for example, by sending this notification to him by email) and (or) by 

sending this notification in another way determined by agreement of the Parties. In this case, this 

Document is considered amended three days from the date of posting the amended text of this 

Document on the Website, unless the Company provides for a different period (in particular, in the 

specified notice of amendment to this Document). The date on which this Document is deemed 

modified may be indicated in this notice by using the words “effective” in the appropriate case. 

Unless otherwise provided in the specified notice of changes to this Document or this Document, 

changes made by the Company to this Document apply to the relationship between the Company 

and the Client that arose before the date on which this Document is considered changed. 

Changes made by the Company to this Document and related to the implementation 

(change) on the Platform of its individual functions (capabilities) extend to the relationship 

between the Company and the Client that arose (will arise) from the moment of the actual 

implementation (change) of the relevant functions (capabilities) of the Platform, unless otherwise 

provided by the Company (in a notice of changes to this Document or otherwise). 

 

          If, after three days from the date of sending to the Client (posting in the Client’s Account) 

the above notice of changes to this Document, the Client by continuing to use the Platform, 

clicking on the virtual button in the Platform interface agrees with the changes made by the 

Company to this Document (approving them) and (or) otherwise agrees with these changes 

(approves them), it is considered that this Document is changed by agreement of the Parties 

(from the moment of expression of the said consent (approval), and if it takes place before the 

expiration of this three-day period, then after its expiration), and the corresponding changes 

apply to the relations of the Parties that arose before the date of change of this Document. In the 

absence of expression of such consent (approval) on the part of the Client (including in the 

temporary period that occurs before the expiration of the above-mentioned three-day period), it 

is considered that the Company has changed this Document unilaterally out of court according to 

the rules of this subclause. 

2.3.5. Upon termination of this Document or the agreement specified in subclause 2.1.1 

of this clause concluded between the Client and the Company, in general: 

2.3.5.1. the rights and obligations of the Parties from the date of said termination are 

terminated, except for the case provided for in subclause 2.3.5.2 of this clause; 

2.3.5.2. subclauses 2.3.3, 2.3.4, 2.3.6 of this clause and subclause 20.5 of clause 20 

continue to apply until the Parties comply with subclause 2.3.6 in full. 

2.3.6. The Client is obliged to withdraw all funds accounted for him on his Account at 
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Cryptoeli.com within five calendar days from the date of termination of this Document or the 

agreement specified in subclause 2.1.1 of this clause concluded between the Client and the 

Company (unless another period is specified in the notification from the Company provided for 

in subclause 2.3.1 of this clause, or in the agreement of the Parties). 

During this period, the Client has no right to make (carry out) transactions (operations) on 

the Platform that are not related to the withdrawal of funds. The Cryptoeli.com account is 

deactivated (closed) by the Company upon expiration of the specified period, and if the funds are 

withdrawn by the Client before its expiration, then his Cryptoeli.com Account may be 

deactivated (closed) before the expiration of this period. 

If the Client does not withdraw funds within the period provided for in part one of this 

subclause, the Company has the right, inter alia: 

independently return these funds to any of the Client’s External Accounts (minus the 

remuneration due to the Company, the amounts of expenses incurred by the Company to return 

the funds, and other amounts that may be due to it in accordance with the agreement concluded 

between the Client and the Company); 

 independently convert (transfer) the Client’s funds into tokens of one or more types (the 

Client, on the basis of this Document, free of charge from the moment of conclusion of this 

Document for the entire validity period of this Document, has provided the Company with an 

irrevocable offer to conclude the necessary token exchange agreement for this purpose) and 

transfer to the bank the Client's account (including a bank account, access to which is provided 

using a bank payment card) money in an amount that corresponds to the cost of the tokens received 

as a result of the specified conversion (transfer) (minus the remuneration due to the Company, the 

amount of expenses incurred by the Company for the conversion ( transfer) funds and transfer of 

money, as well as other amounts that may be due to it in accordance with the agreement concluded 

between the Client and the Company), and (or) send tokens received by the Company from the 

specified conversion (transfer) to the address (identifier) of the virtual wallet belonging to the 

Client; 

in the event that the Company is unable to return funds to the Client’s External Account (in 

particular, due to the blocking or closure of the External Account, etc.), the Company has the right 

to accept for storage the funds accounted for by the Client on his Account in Cryptoeli.com until 

they are claimed from the Client's side. In case of failure to fulfill the obligation to withdraw funds 

provided for in subclause 2.3.6 of this clause or subclause 8.3 of clause 8 of this Document, the 

Client provides, free of charge to the Company, an irrevocable offer to conclude a storage 

agreement1 of all funds accounted for by the Client on his Account at Cryptoeli.com. The 

Company informs the Client about the acceptance of the irrevocable offer, acceptance of funds for 

storage, the amount of remuneration and other storage conditions by sending an appropriate notice 

(for this purpose, any of the methods provided for in subclause 20.5 of clause 20 of this Document 

can be used). The Company has the right to charge a fee for storage by debiting (withholding) 

funds from the Account at Cryptoeli.com 

____________________________________________________________ 
3 An agreement for the storage of funds accounted for by the client is understood as an agreement for the 

provision of services to ensure the safety of the Client’s digital signs (tokens), concluded for the period until the Client 

demands his funds (if the Client has an objective opportunity to fulfill the obligation established by part one of 

subclause 2.3.6 paragraph 2 of this Document), with the Company charging a fee for the provision of such services, 

established by the Company by posting a message containing its size on the Website or by sending a corresponding 

message to the client via email. 

2.3.7. If the Client has not fulfilled the obligation to withdraw funds provided for in 

subclause 2.3.6 of this clause, and the costs for returning funds exceed the amount of funds 

accounted for by the Client on his Account at Cryptoeli.com, the Company has the right to 

consider the account unused until the deadline specified in subclause 8.1. clause 8 of this 

Document. 

2.3.8. After termination of this Document and execution of subclause 2.3.6 of this clause, 

the Client is obliged to stop using the Application and delete (uninstall) the Application (its copies) 

from their devices.  
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3. RISK WARNING 

 

3.1. You hereby acknowledge that the nature of the Services and any transactions involving 

tokens may be risky. You understand and accept the risks associated with purchasing and selling 

tokens using the Services. 

3.2. By accepting and (or) complying with the terms of this Document, you acknowledge 

that you are familiar with the following information about the risks disclosed by the Company and 

accept these risks: 

3.2.1. depending on the jurisdiction, tokens may not be legal tender and are not required to 

be accepted as a means of payment; 

3.2.2. The company is not responsible to the owners of tokens for their technical and legal 

properties, both declared during their creation and placement, and those necessary for the owners 

of tokens to achieve the goals that they set when purchasing tokens; 

3.2.3. tokens are not backed by the state; 

3.2.4. the acquisition of tokens may lead to the complete loss of money and other objects of 

civil rights (investments) transferred in exchange for tokens (including as a result of volatility in 

the value of tokens; technical failures (errors); commission of illegal actions, including theft); 

3.2.5. the technology of the register of transaction blocks (blockchain), other distributed 

information system and similar technologies are innovative and constantly modernized, which 

implies the need for periodic updates (periodic improvement) of the Platform and the risk of 

technical failures (errors) in its operation; 

3.2.6. individual tokens sold by the Company may have value only when using the 

Platform and (or) the Company’s services; 

3.2.7. Due to the fact that the attitude of different states (their regulators) to transactions 

(operations) with tokens and approaches to legal regulation in different jurisdictions differ, there is 

a risk that in some states the Agreement or some of its terms may be invalid and (or) 

unenforceable. 

3.3. You should carefully consider whether token trading is suitable for you in light of your 

circumstances and financial capabilities. 

3.4. In addition to the risks specified in subclause 3.2 of this clause, risks when trading 

tokens also include, but are not limited to, the following: 

3.4.1. Trading risks 

(a) The token market is still new and uncertain. Token prices are highly volatile and can 

change quickly. You must be prepared to lose all or substantially all of your assets when trading 

tokens. 

(b) Token markets have varying degrees of liquidity. Some are quite liquid, while others 

may be less liquid. There is no guarantee that the market for certain tokens will exist in the future 

(including, there is no guarantee that demand and supply for specific tokens will remain and that 

transactions will be made with them in the future). We do not make any guarantees or 

representations as to whether any token currently circulating on the Platform will be circulating on 

the Platform in the future. Any token may be excluded by the Company at any time at its discretion 

from the Platform’s quotation list without notifying the Client and (or) without his consent. The 

Company has the right at any time, at its sole discretion, to introduce and abolish (exclude) token 

markets (denoted by the “X/Y” model below). In the event of abolition (exclusion) of the token 

market, the Company has the right to perform a Closeout. 

3.4.2. Legal risks 

The legal status of tokens (including the legality of their presence in civil circulation) in 

different countries may be uncertain. 

States may establish specific requirements, subject to which the claims of token owners 

related to the possession of tokens are subject to judicial protection. 

 

You undertake to know and understand how the circulation of tokens is regulated by the 

law of the state of which you are a citizen (subject) or in whose territory you reside. 
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3.4.3. Security risks 

You acknowledge that owning and trading tokens poses certain security risks, including 

various security breaches or targeted hacker attacks. You assume these risks (including the risk of 

theft of your tokens). 

3.5. You acknowledge and agree that the Company itself may act as a participant in token 

trading in the Application. The Company undertakes to manage any conflict of interest arising in 

this regard. 

 

4. REQUIREMENTS FOR USE 

 

4.1. To be eligible to use the Application: 

(a) You must be at least 18 years of age; 

(b) You must be registered, domiciled or located in the country, or be a resident of the 

country where the Application is used (in particular, trade tokens) does not contradict local 

regulations and other sources of law; 

(c) You must be a citizen of a country or reside in a country that is not included in the list 

of jurisdictions where we do not provide Services (“Prohibited Jurisdictions”); 

(d) as a Customer that is a legal entity, on behalf of such legal entity, you represent and 

warrant that (i) such legal entity is duly registered and operating in accordance with the laws of the 

jurisdiction of its incorporation; (ii) You are duly authorized by such entity to act on its behalf; and 

(iii) this legal entity is not registered in Prohibited Jurisdictions, and the beneficial owners of the 

legal entity are not citizens (subjects) of states included by the Company in the list of Prohibited 

Jurisdictions, and do not reside in such states. 

4.2. To use the Application you need to create an Account at Cryptoeli.com. To create an 

Account at Cryptoeli.com you must: 

(a) for the Client: 

individual - provide your full name, citizenship, date and place of birth, information about 

place of residence, details of an identity document, email address, unless otherwise provided by the 

Platform interface and (or) acts of legislation of the Czech Republic, and in some cases of the 

European union, other states and jurisdictions that may be binding on us. In the cases provided for 

in the Platform interface, the provision of this data is carried out by providing Us with images of 

an identity document and (or) other documents; 

legal entity - provide the name, location, payer registration number (Tax ID number), a 

graphic image of an extract from the trade register of the country of establishment or other 

equivalent evidence of the status of a legal entity in accordance with the legislation of the country 

of its establishment with a date of issue no earlier than 6 months before the date of provision her 

(his) graphic image, graphic image of the charter and graphic image of the document certifying the 

identity of the head of the legal entity, opened on pages containing personal data and a mark of 

place of residence, as well as other documents that the Company may require; 

(b) create a secure (reliable) password. 

4.3. You are not allowed to create more than one Account in Cryptoeli.com, as well as 

agree with other persons on joint and (or) concerted actions to use Accounts in Cryptoeli.com in a 

certain way (including for profit (receiving income) or achieving other goals). 

4.4. You must complete the identification procedure before you are allowed to use the 

Application, unless otherwise provided in subclauses 4.14 and 4.15 of this clause. You agree: 

 

(a) provide the Company with information (documents) that the Company requests for the 

purpose of identification and verification, clarification (determination) of the sources of your funds 

and (or) wealth (wealth), updating (updating) information previously provided by you, eliminating 

facts of dishonest or unlawful behavior on the Platform, for other purposes provided for by the 

legislation of the Czech Republic, and in some cases of the European Union, other states and 

jurisdictions that may be binding on us, an agreement between you and the Company, and you 

authorize the Company to store this information (these documents) in for at least five years, 
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process it (them) and perform other actions with it (them) that do not contradict the legislation of 

the Czech Republic, and in some cases of the European Union, other states and jurisdictions that 

may be binding on us; 

 

(b) that We may request information, whether directly or through third parties, that We 

deem necessary to identify Your identity and address or to protect You and/or Us from fraud or 

other crime, and to take such actions as We deem appropriate necessary based on the results 

obtained from requests for such information. When We make these requests, You acknowledge 

and agree that Your personal information may be disclosed to individuals and entities (including 

government agencies) and that these entities may fully respond to Our requests. You acknowledge 

that We may also involve third parties in order to carry out all identification procedures and 

subsequent verification of the information obtained during identification that We need, and 

disclose to such third parties any of your data that We received from you, including when creating 

your Account at Cryptoeli.com; 

 

(c) keep up to date (ensure functionality) Your email address, the address of which was 

provided to Us when creating Your Account at Cryptoeli.com in order to receive any notices or 

alerts that We may send to You. 

 

4.5. We may also, at Our sole discretion, conduct background checks on Your 

qualifications to assess whether You have sufficient skills and knowledge required to trade tokens 

using the Application. In the event that We decide that You do not have sufficient skills and 

knowledge that We consider necessary, We will refuse You to create an Account with 

Cryptoeli.com or its further use. 

 

4.6. We will evaluate and verify the information and documentation provided by you, and if 

there are no violations of this Document, the creation of your Account at Cryptoeli.com will be 

successfully completed. 

 

The data you provided during identification is subject to verification in order to take 

AML/CFT measures. 

 

4.7. We may, in Our sole discretion, at any time during Your use of the Application, 

request certain information and documentation in addition to that provided by You in the process 

of creating Your Account with Cryptoeli.com, in particular where We suspect the conduct of 

certain illegal activities activities through your Account at Cryptoeli.com and (or) activities that do 

not comply with the terms of the agreement between the Company and you. 

 

4.8. We may periodically review (update, update) the information and documents provided 

by you as part of the identification and (or) verification process, and (or) ask you to update 

(update) them. You undertake to respond immediately (within three calendar days) to such 

requests (however, if the request specifies a different time frame, you are obligated to respond 

within the time period specified in the request). If You do not provide Us with the requested 

updates, We may take the measures specified in sub-clause 17.1 of clause 17 of this Document. 

 

4.9. You represent and warrant that all information and all documents that You provide to 

Us in connection with the Services are true, accurate, current, authentic and belong to You. You 

are responsible for the accuracy (correspondence to reality) of this information and documents. 

 

4.10. In accordance with this Document, you are obliged to notify the Company of changes 

in the data (information) specified in subclauses 4.2 and 4.4 of this clause within no more than 

three days from the date of occurrence of the corresponding changes. 
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4.11. We have the right, at our sole discretion, to refuse to create an Account with 

Cryptoeli.com. This Document is not a public agreement or an agreement of adhesion. The 

Company is not obligated to provide Services to everyone who applies. 

 

4.12. We do not guarantee that the Application can be used on any particular device. 

4.13. The Client acknowledges that he has been notified and agrees that when he purchases 

tokens from the Company, these tokens may not be available from the Company at the time of 

purchase (for example, during Leverage transactions). In this case, the Client acquires the property 

right to receive ownership rights from the Company (require the Company to transfer ownership 

rights) to the corresponding number of such tokens. At the same time, in this Document and other 

components of the agreement between the Company and the Client, tokens “purchased” by the 

Client mean precisely the specified property right, and on the Account in Cryptoeli.com of the 

Client, the corresponding tokens are reflected (accounted for by the Client) as if they were actually 

available and ownership of them is transferred to the Client. The Company undertakes, before the 

expiration of the deadline for the withdrawal of the said tokens (subclause 7.2 of clause 7 of this 

Document), to purchase them from a liquidity provider independently determined by it. The 

relations of the Parties regarding the said property right are governed by the General Conditions 

for the Sale of Digital Signs (Tokens). 

 

The company has the right to create and place tokenized assets, the underlying assets of 

which are cryptocurrencies. In this case, unless otherwise provided in the Platform interface, it is 

considered that in the “Trading with Leverage” section (mode) of the Platform, the object of 

Leverage operations is these tokenized assets, and in the “Trading” section (mode) of the Platform, 

the object of trading is themselves cryptocurrencies that are the underlying assets of these 

tokenized assets. At the same time, in the Platform interface, these tokenized assets can be named 

in the same way as the cryptocurrencies that are their underlying assets. 

 

4.14. The Client is given the opportunity to start using the Platform (including making 

transactions (operations) through it) before completing the identification procedure (hereinafter 

referred to as the possibility of delayed identification). It is considered that the Client has taken 

advantage of the possibility of delayed identification if he deposited money, electronic money or 

tokens before providing the Company with images of documents containing identification data 

necessary for identification, or before the Client was identified through the use of an identification 

system. Implementation of the possibility of delayed identification is allowed only if the amount of 

the financial transaction (financial transactions) upon receipt by the Company from the Client (his 

representative) of funds, which was (are) completed before the completion of identification, does 

not exceed 1000 EUR. The Client agrees that a corresponding numerical value less than 1000 EUR 

may be included in the Platform for the purpose of automatic application. 

 

4.15. If the Client has used the option of delayed identification: 

 

4.15.1. he is obliged to provide the Company with information about himself as required by 

the laws of the Czech Republic, and in some cases of the European Union, other states and 

jurisdictions that may be binding on us and that are requested by the Company (including by using 

the Platform interface); 

4.15.2. he is obliged to complete the identification procedure (provide the Company with 

images of documents containing identification data necessary for identification, or undergo 

identification through the use of an identification system, depending on which option is offered to 

him by the Company, as well as carry out other actions at the request of the Company for 

identification purposes) no later than 15 days after establishing a contractual relationship with the 

Company; 

 

           4.15.3. the contractual relationship between the Client and the Company is considered 
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established (an agreement for the implementation of financial transactions in writing is considered 

concluded) at the moment the money, electronic money, tokens entered (deposited) by the Client 

are reflected on his Account in Cryptoeli.com or at the time of crediting to his Account in 

Cryptoeli .com bonus provided to the Client, if such crediting took place before the Client entered 

(deposited) money, electronic money, tokens; 

4.15.4. and before the expiration of the period provided for in subclause 4.15.2 of this 

clause, the Client will contact the Company for the withdrawal of money, electronic money, 

tokens, he is obliged to complete the identification procedure in accordance with subclause 4.15.2 

of this clause before making such a withdrawal, but no later the period specified in subclause 

4.15.2 of this clause; 

4.15.5. Before the Client completes the identification procedure and within the period 

provided for in subclause 4.15.2 of this clause, deposits of money, electronic money, tokens for a 

total amount of no more than 1000 EUR are allowed. If, within three years from the date of 

expiration of the period provided for in subclause 4.15.2 of this paragraph, the Client does not 

complete the identification procedure, money, electronic money, tokens accounted for by the 

Client on his Account at Cryptoeli.com at the time of expiration of this period become the property 

of the Company (that is, the Company acquires ownership of them from the relevant date); 

4.15.6. and the Client has not completed the identification procedure within the period 

provided for in subclause 4.15.2 of this clause, the Company Suspends the Client’s Account at 

Cryptoeli.com (including automatically). Moreover, from the moment of expiration of this period 

until completion of the identification procedure, the Client has no right to make transactions (carry 

out operations) on the Platform; 

4.15.7. Subclauses 4.15.1 – 4.15.6 of this clause apply to the extent that otherwise is not 

provided for by the legislation of the Czech Republic, and in some cases of the European Union, 

other states and jurisdictions that may be binding on us. If these acts provide otherwise, the Parties 

undertake to comply with the requirements of these acts. 

4.16. The Company has the right to exclude tokens that circulate on the Platform from the 

Platform’s quotation list (which entails the termination of the ability to make (carry out) 

transactions (operations) with them on the Platform), that is, to delist such tokens. The need for 

this may be due to the exclusion of basic 

assets of Tokenized assets from the quotation lists of stock exchanges (that is, delisting of 

such underlying assets) and (or) other reasons (factors). 

 

The Client undertakes to independently monitor cases of potential delisting of the 

underlying assets of Tokenized Assets. 

 

The Company has the right to notify the Client about the upcoming delisting of tokens and 

transfer the corresponding market of tokens (types of tokens) to the “Close-only” mode until the 

moment of their delisting. The Company has the right, at its discretion, to cancel its decision to 

delist tokens and withdraw the corresponding token market (token type) from the “Close-only” 

Mode (cancel the “Close-only” Mode). 

 

In case of delisting of tokens, the Company has the right: 

- carry out a Closeout in relation to the Client’s orders sent (placed on the Platform) in the 

“Trading” section (mode) on the Platform in relation to the corresponding token market (type of 

tokens), and in relation to Leverage operations initiated by the Client in relation to the 

corresponding token market (type tokens); 

- accept the Client’s irrevocable offer to alienate the Company by the Client of all tokens 

that have been delisted (accounted for by the Client on his Account in Cryptoeli.com after the 

above-mentioned Closeout), in exchange for Currency tokens or other tokens (the type of which is 

determined by the Company at its discretion) at a price , which the tokens that have undergone 

delisting will actually have at the time of the Company’s acceptance of this irrevocable offer, or at 

the last available (displayed) price of these tokens on the Platform. This irrevocable offer (under 
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which the Client offers the Company to make a transaction for the exchange of tokens in the 

appropriate quantity) is provided free of charge to the Company by the Client on the basis of this 

Document from the moment of conclusion of this Document for the entire validity period of this 

Document and can be accepted by the Company in the event of delisting of tokens that are in 

circulation on the platform; 

- write off tokens that have been delisted from the Client’s Cryptoeli.com Account without 

providing him with tokens of a different type in return (for example, in the event of withdrawal of 

these tokens from circulation by their issuer). 

 

4.17. Services for organizing trading in tokens are provided by the Company to the Client 

during the entire validity period of this Document. Access to the Company's trading system with 

the possibility of making transactions in it is provided to the Client no later than three Business 

days from the date the Client provides the Company with the documents (their images) necessary 

for identification, unless otherwise provided by this Document (subject to their authenticity and 

compliance with the requirements in the field of AML/CFT). 

 

4.18. The Company has the right to unilaterally (independently) at its discretion: 

- withhold (write off) the amount of funds that constitute the Client’s debt to the Company 

(in the amount calculated by the Company, including using the rate of “recalculation” of tokens 

established by it independently), from the amount of the Client’s funds held by the Company (to 

repay this debt). The ownership of the retained (written off) funds passes to the Company from the 

moment they are retained (written off); 

- withdraw (write off) from the Client’s Cryptoeli.com Account the funds erroneously 

credited to it. The corresponding transaction is considered imperfect due to the presence of an error 

and therefore the lack of expression of will to complete it (i.e., expression of the will of one or all 

of its potential parties); 

 

- withdraw (write off) from the Client’s Account at Cryptoeli.com funds exceeding the 

amount of funds entered by the Client, if the Client, in violation of this Document, created an 

Account at Cryptoeli.com, being a minor (under 18 years of age) person or citizen or other resident 

of a Prohibited Jurisdiction, as well as if third party funds are introduced into the Client’s 

Cryptoeli.com Account in violation of this Document. In this case, the withdrawal (write-off) of 

these funds is a way to ensure the fulfillment of the Client’s obligations provided for in sub-

subparagraphs (a) and (c) of sub-paragraph 4.1 of paragraph 4 and sub-subparagraph (a) of sub-

paragraph 5.5 of paragraph 5 of this Document. From the moment of such withdrawal (write-off), 

the ownership of the withdrawn (write-off) funds passes to the Company; 

- credit funds to the Client’s Cryptoeli.com Account to carry out refund and chargeback 

procedures in accordance with the rules of the relevant payment systems. 

4.19. The Company has the right to notify the Client about upcoming Corporate Actions 

and transfer the corresponding market of Tokenized Assets (type of Tokenized Assets) to the 

“Close-only” Mode until they are completed. 

In the event of Corporate Actions, the Company has the right, at its discretion: 

- carry out a Closeout in relation to the Client’s requests sent 

(posted on the Platform) in the “Trading” section (mode) on the Platform in relation to the 

corresponding type of Tokenized Assets, and in relation to Leverage Operations initiated by the 

Client in relation to the corresponding type of Tokenized Assets; 

- adjust the number of corresponding Tokenized assets recorded for the Client on his 

Account in Cryptoeli.com after the above-mentioned Closeout, to bring this quantity into line with 

the result of Corporate Actions; 

- transfer to the Client the ownership of tokens on a free and irrevocable basis (i.e., 

donation of tokens), crediting them to his Account in Cryptoeli.com, as well as write off tokens 

from his Account in Cryptoeli.com in the amount necessary to reflect the results of Corporate 

actions. The type and quantity of such tokens is determined by the Company at its discretion. 
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When determining the number of such tokens, the amounts and (or) rates of taxes (fees) and other 

obligatory payments to the state budget (including those provided for by foreign law), which in 

connection with the performance of Corporate actions are subject to payment by the owners of the 

underlying tokens, may be taken into account. assets, the price (value) of which determines the 

price (value) of the corresponding Tokenized assets, and (or) organizations from which the 

Company hedges risks; 

- in the event of completion (termination) of Leverage operations previously started by you 

as a result of the Closeout to reflect (implementation) the result of Corporate actions, the Company 

has the right, after reflection (implementation) of the result of Corporate actions on the Platform, 

on the basis of the corresponding irrevocable offer provided by you, to begin Leverage- operations 

on the same token market while maintaining the size (volume) and financial result (income or 

loss), the number of tokens will be adjusted taking into account the essence of the Corporate 

Action. This irrevocable offer is considered to be provided by you by virtue of the fact of the 

conclusion of this Document for the entire period of its validity and provides for your proposal to 

the Company to begin Leverage operations on the token market on which your Leverage 

operations were terminated in connection with the implementation of the Closeout for reflection 

(implementation) the result of Corporate actions on the Platform while maintaining the size 

(volume) and financial result (income or loss); 

 

- carry out other measures (actions) necessary to reflect (implement) the result of Corporate 

actions on the Platform (including withdrawal of the corresponding Tokenized assets from the 

Client’s Cryptoeli.com Account). 

 

4.20. The functionality of the Application allows you to use third party software (including 

TradingView, TabTrader, etc.) and (or) your software when making (carrying out) transactions 

(operations) using the Application, as well as connect directly to the server infrastructure of the 

Application, bypassing the visual user interface of the Application, using such software and (or) 

otherwise. How you can implement this feature: 

- carried out at your risk and under your responsibility (including your requirements arising 

due to the incompatibility of the specified software with the Company’s software, incorrect 

execution of your requests sent in the above manner, etc.); 

- is allowed in the presence of the following circumstances: 

1) You have completed identification, verification procedures and, if necessary, other 

AML/CFT measures; 

2) You have generated a special pair of “keys” (“API key” / “secret key”) with a certain 

level of access to your Account in Cryptoeli.com through the visual user interface of the 

Application or you authorize in the Application (login to your Account in Cryptoeli .com) using 

your login and password to your Account at Cryptoeli.com;3) Вами (либо третьим лицом, 

которое предоставляет Вам разрешение использовать соответствующее программное 

обеспечение) выполнены предписания, предусмотренные в размещенной на Веб-сайте 

технической документации по использованию программного интерфейса для торговли  

(далее – «API»),  которой определены требования по запросам к серверной 

инфраструктуре Приложения («API documentation»); 

4) in connection with this implementation, you do not violate the requirements of this 

Document, the legislation of the Czech Republic, and in some cases of the European Union, other 

states and jurisdictions that may be binding on us; 

does not apply to the deposit and withdrawal of funds (which is carried out through the 

visual interface of the Application), unless otherwise permitted by the Company (including in the 

technical documentation on the use of the API posted on the Website, which provides requirements 

for requests to the server infrastructure of the Application (“API”) documentation") or otherwise). 
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4.21. In cases in which this Document provides that the price of a token is determined by 

the Platform, this means the price of alienation of tokens on the Platform upon the Client’s 

application for the purchase of these tokens in the “Trading” section (mode) of the Platform. 

 

4.22. In the event of a Fork, the Company has the right, at its discretion, to: 

- Closeout in relation to the Client’s orders sent (posted on the Platform) in the “Trading” 

section (mode) on the Platform in relation to the corresponding token market (type of tokens), and 

in relation to Leverage operations initiated by the Client in relation to the corresponding token 

market (type of token); 

- adjustment of the number of corresponding tokens accounted for the Client on his 

Account in Cryptoeli.com after the above-mentioned Closeout, to bring this quantity into line with 

the result of the Fork; 

- transfer to the Client of ownership of tokens on a free and irrevocable basis (i.e. donation 

of tokens), crediting them to his Account at Cryptoeli.com. The type and quantity of such tokens is 

determined by the Company at its discretion; 

- other actions necessary to reflect (implement) the result of the Fork on the Platform. 

 

4.23. The parties have agreed on the following rules for terminating the following contracts 

for the purchase and sale of tokens by their proper execution: 

 

4.23.1. if the Client has used deferred identification in accordance with subclause 4.14 of 

this clause, token purchase and sale agreements providing for the Client’s purchase from the 

Company of Currency tokens in the amount of no more than 1000 EUR (for money or electronic 

money) are terminated by their proper execution 15 days from the date of their conclusion upon 

provided that the Client does not carry out any transactions (operations) with these Currency 

tokens during this period. Before the expiration of this period, the Client may demand from the 

Company a return of money or electronic money paid for the specified tokens, and the Company 

has the right to unilaterally, out of court, refuse to execute the said agreement and return such 

money or electronic money to the Client (including making a refund in accordance with the rules 

of the relevant payment system, if the Client paid for Currency tokens using a bank payment card). 

 

The above rules of this subclause also apply to token purchase and sale agreements that 

provide for the Client’s purchase from the Company of Currency tokens in the amount of no more 

than 1000 EUR (for money or electronic money), if the Client has completed transactions 

(operations) with part of the data within the specified 15-day period tokens, - in terms of the 

number of Currency tokens with which transactions (operations) were not completed during this 

period. 

The provisions of this subclause do not apply if the return of money (electronic money) to 

the Client constitutes a violation of subclause 4.15 of this clause; 

 

4.23.2. if the Client has not used deferred identification in accordance with subclause 4.14 

of this clause, token purchase and sale agreements providing for the Client to purchase Currency 

tokens from the Company (for money or electronic money) are terminated by their proper 

execution after 30 days of the date of their conclusion, provided that the Client does not complete 

any transactions during this period (operations) with these Currency tokens. Before the expiration 

of this period, the Client may demand from the Company a return of money or electronic money 

paid by him for the specified tokens, and the Company has the right to unilaterally, out of court, 

refuse to execute the said agreement and return such money or electronic money to the Client 

(including making a refund in accordance with the rules of the relevant payment system, if the 

Client paid for Currency tokens using a bank payment card). 

 

The above rules of this subclause also apply to token purchase and sale agreements that 

provide for the Client’s purchase of Currency tokens from the Company (for money or electronic 
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money), if the Client has completed transactions (operations) with part of these tokens within the 

specified 30-day period, in terms of quantity Currency tokens with which transactions (operations) 

were not completed during this period. 

 

4.24. If this is provided for in the Platform interface, the Client has the right to send orders 

to the Company to subtract the number of tokens from the total number of tokens accounted for the 

Client on his Account in Cryptoeli.com, not related to settlements for token trading, and to add the 

subtracted number of tokens to the number of tokens accounted for another client on the latter’s 

account (account) on the Platform (that is, orders to write off tokens from the Client’s 

Cryptoeli.com Account and credit them to the account (account) of another client of the 

Company). Next in the present 

In this subparagraph, this other client is designated by the term “client receiving the right to 

tokens.” 

 

The Company has the right to execute the Client’s orders provided for above in this 

subparagraph (if they do not contradict the legislation of the Czech Republic, and in some cases of 

the European Union, other states and jurisdictions that may be binding on us) and charge a fee for 

their execution in the amount provided for Website. The Company may, in its sole discretion, 

determine that such fees are included in the Company's fees provided for herein and will not be 

charged separately. 

 

The Company has the right, at its discretion, to refuse to execute the Client’s orders 

provided for above in this subclause, including if the Company has identified that their execution 

will (may constitute) a violation of the legislation and (or) acts specified below in this subclause. 

The Client does not have the right to send orders provided for above in this subclause if they 

are aimed at making and (or) executing transactions that are contrary to the legislation of the Czech 

Republic, the European Union and (or) the legislation of the state of which the Client (or the client 

receiving the right to tokens) is a citizen. and (or) in which the Client (or the client receiving the 

right to tokens) resides or is registered. 

 

By sending the order provided for above in this subparagraph, the Client assures the 

Company that the debiting of the corresponding tokens from his Account at Cryptoeli.com and 

crediting them to the account (account) of the client receiving the right to tokens complies with the 

legislation of the Czech Republic, the European Union (including including in terms of the scope of 

powers of individuals and legal entities in relation to transactions with tokens), and (or) the 

legislation of the state of which the Client (or the client receiving the right to tokens) is a citizen (or 

the client receiving the right to tokens) and (or) in which the Client (or receiving the right on tokens 

the client) resides or is registered. At the request of the Company, the Client is obliged to provide 

the Company with copies of the agreements in pursuance of which orders are sent to them, and (or), 

if the Company requests this, provide explanations on the content and parties to such agreements. 

 

4.25. The Client acknowledges that he has been notified and agrees that: 

- the Client’s tokens, which are registered with him on his Account at Cryptoeli.com, can be 

placed both on the addresses (identifiers) of the Company’s virtual wallets, and on the addresses 

(identifiers) of the virtual wallets of third parties with whom the Company has established relevant 

contractual relations (in particular, liquidity providers of the Company); 

- money and electronic money that the Client entered to carry out transactions in the 

Financial Application can be placed both in the bank accounts of the Company and in the bank 

accounts of third parties with whom the Company has established relevant contractual relations (in 

particular, providers of payment services); 

- taking into account the norms of foreign law, some types of tokens may not be sold to 

citizens and organizations of the relevant foreign states. 
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4.26. The Client provides the Company with an irrevocable offer for the Client to alienate 

funds to the Company in the amount necessary to carry out refund and chargeback procedures in 

accordance with the rules of the relevant payment systems or to execute a written demands of a law 

enforcement or other authorized state body (authorized state organization), presented in accordance 

with the law (decree on the seizure of property, etc.), at the expense of funds, the ownership of 

which the client will receive as a result of this alienation. The relevant transaction is carried out at 

the price of tokens, which is displayed on the Platform at the time of its completion. The specified 

irrevocable offer (under which the Client invites the Company to make a transaction of exchange or 

purchase and sale of tokens in the appropriate quantity) is provided free of charge to the Company 

by the Client on the basis of this Document from the moment of conclusion of this Document for 

the entire validity period of this Document and can be accepted by the Company for a refund or 

chargeback or to fulfill the above requirement. 

 

5. DEPOSITING (ENTERING) FUNDS  

5.1. You can deposit money, electronic money, tokens for accounting for you on your 

Account using External Accounts. To be deposited, money, electronic money or tokens must be 

“supported” by the Platform (the functionality of the Platform provides for the possibility of their 

use). The Company has the right not to accept payment for Currency tokens in electronic money 

and refuse to deposit them. 

 

Depositing money or electronic money is carried out by you purchasing Currency tokens. 

 

As a result of such a purchase, the corresponding number of Currency tokens is taken into 

account in your Account. 

Depositing money or electronic money when using the Financial Application is carried out 

by transferring your money or electronic money from your External Account to the current 

(settlement) bank account or electronic wallet of the Company, respectively. If such money 

(electronic money) is not used at the time of its deposit as an advance payment made for tokens, 

this money (electronic money) is taken into account for you as your money (electronic money) in 

your Account for subsequent transactions using the Financial Application. 

 

Depositing tokens is carried out by transferring tokens from your virtual wallet address 

(identifier) to the Company’s virtual wallet address (identifier). In this case, unless otherwise 

provided in this subclause, tokens are considered transferred if the operation (transaction) for their 

transfer in the corresponding register of transaction blocks (blockchain) has become publicly 

observable and has received at least the number of network confirmations of this register of 

transaction blocks (blockchain), determined by the Company independently at her discretion. This 

quantity is mandatory for you, and you can view it in the Application while the corresponding 

transaction is in the processing stage. The company has the right to use a dynamic approach to 

determining the number of confirmations, which consists of determining this number based on 

certain criteria (for example, the number of tokens deposited). 

 

If the Company, before the completion of your deposit of tokens, credits the number of 

deposited tokens to your Account at Cryptoeli.com, then it is considered that the Company 

borrows these tokens to you (that is, transfers ownership of them on a repayable basis) and you 

will have a borrowing debt to the Company from the moment of this deposit. In this case, from the 

moment you complete the deposit of tokens, your borrowing debt is considered repaid. If the 

deposit of tokens does not take place, and you subsequently do not complete it, then you will be 

required to repay the borrowed debt. To repay this debt, the Company has the right to withhold 

(write off, withdraw) tokens from your Account at Cryptoeli.com in the appropriate quantity in 

accordance with subclause 4.18 of clause 4 of this Document. 
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To deposit money, electronic money, you need to fill out and send an application for the 

purchase of a currency token, based on the results of execution by the Company, which records 

them for you on your Account. 

 

For example, if you deposit money, electronic money in US dollars, then after depositing 

funds on your Account, USD.cx currency tokens will be taken into account for you. 

 

To deposit money, electronic money when using the Financial Application, you need to fill 

out and submit an application for depositing money (electronic money). If the deposited money 

(electronic money) is used at the time of deposit as an advance payment for tokens, you need to fill 

out and submit an application for the purchase of tokens. 

The Company has the right to unilaterally establish, change, or abolish minimum limits for 

depositing (depositing) funds in relation to individual methods of depositing (depositing) with 

bringing them to you through the Platform and (or) Website (the need for which may be 

determined, among other things, by the requirements payment intermediaries). These limits 

(including those changed) come into force and begin to be applied to the relations of the Parties 

from the moment information about them is posted on the Platform and (or) on the Website, unless 

other dates for their entry into force and (or) are established in this information. commencement of 

application to the relations of the Parties. Funds in an amount less than the minimum limit sent by 

you to the Company for their deposit are not reflected in your Account, and are not considered 

received as payment for Currency tokens. If they are transferred to the Company in the specified 

amount, they will be returned to you upon your written request. This refund is carried out only after 

you have reimbursed the costs of its implementation (including those due to the use of the services 

of payment intermediaries, payment of taxes), unless otherwise determined by the Company. For 

such compensation, the Company has the right to unilaterally withhold the amount of these 

expenses from the above-mentioned amount of funds transferred by you to the Company and (or) 

from the amount of your other funds held by the Company. 

 

5.2. The company has the right not to accept money, electronic money or tokens from you 

(including, depending on which country you are a resident of and (or) through the bank of which 

country you are going to make a payment2, based on the results of applying AML/CFT measures, 

etc.), and also unilaterally (at any time and at the discretion of the Company) change the list of 

methods by which it is possible to deposit funds to your Account at Cryptoeli.com. 

_____________________________________________ 
2 For example, this may apply to offshore zones. 

 

If the Company does not accept your funds (including tokens), if these funds were actually 

transferred to the Company and the Company found it possible to return them to you, you are 

obliged to reimburse the Company for the costs of this return. In some cases, this refund is possible 

only if, before making it, you have made a refund of the relevant expenses (for example, when 

returning the Tether cryptocurrency (USDT), you must first transfer to the Company the amount of 

Ethereum cryptocurrency required for such a return). 

 

5.3. You can pay for Currency Tokens using a bank payment card, via bank transfer or other 

methods available on the Platform. Some deposit methods may not be available to you. The 

availability of a particular deposit method depends on a number of factors, including, for example, 

Your location, the identification information You have provided to Us, restrictions imposed by 

international payment system operators, etc. 

 

5.4. The time actually required to deposit funds depends on the actions of third parties 

(including banks, operators of international payment systems) and may vary in different situations. 

 

5.5. You represent and warrant that: 
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(a) External accounts and money, electronic money, tokens that you have deposited into 

your Account at Cryptoeli.com belong to you. Payments from third parties are not accepted unless 

otherwise provided by the laws of the Czech Republic, and in some cases the European Union, 

other states and jurisdictions that may be binding on us; and the Internal Control Rules of the 

Company or an agreement concluded in accordance with them between the Parties; 

 

(b) the money, electronic money, tokens that You have deposited into Your Cryptoeli.com 

Account and Your related wealth are obtained from legitimate sources. 

 

5.6. You acknowledge that the Company has the right to verify your compliance with 

subclause 5.5 of this clause at any time at the Company’s discretion, in particular in the following 

ways: 

 

(a) requesting documentary evidence of the source of origin of your funds (including 

tokens), ownership of them, rights to External Accounts (including requesting a corresponding 

bank account statement and a photograph of the bank payment card used to replenish your Account 

in Cryptoeli.com (or its part, fragment), placed (held) next to your face), as well as documentary 

evidence of the source of your wealth (wealth). The Company, at its sole discretion, evaluates the 

sufficiency (acceptability) of documents confirming the source of origin of your funds (including 

the possibility of accepting relevant documents based on their statute of limitations). For the 

avoidance of doubt, the Company has the right not to accept documents confirming the source of 

origin of your funds if they were issued (executed) more than one year before the date of their 

submission to the Company; 

 

(b) using special application program interfaces (APIs) or other software that allows 

identifying money laundering, terrorist financing and proliferation financing when using money, 

electronic money and tokens, and other risks associated with incoming funds, in particular, analyze 

the history of use of your External Accounts, their relationship with other accounts and 

transactions, and determine the risk of such External Accounts being used for illegal activities; 

 

(c) requesting information from third parties (payment service providers, banks, non-bank 

financial institutions, etc.). 

 

The Company acts in good faith and reasonably when assessing, in accordance with this 

paragraph, any documentary evidence, facts, circumstances and making appropriate decisions in 

connection with this. 

5.7. If you cannot (do not want) to provide the Company with the necessary documentary 

evidence specified in subclause 5.6 (a) of this clause, and (or) the Company has reasons to suspect 

that you are not complying with subclause 5.5 of this clause, the Company has the right to commit 

any (one or several) of the following actions: (1) refuse you to deposit or withdraw money, 

electronic money or tokens to your Account at Cryptoeli.com (from your Account at 

Cryptoeli.com), or (2) suspend the deposit or withdrawal of money, electronic money or tokens to 

your Account at Cryptoeli.com (from your Account at Cryptoeli.com), or (3) freeze (block) 

money, electronic money or tokens accounted for you on your Account at Cryptoeli.com, or (4) 

suspend (block) transactions carried out through your Account at Cryptoeli.com, or (5) refuse the 

transfer (credit) to your address (identifier) of the virtual wallet of tokens required by you for such 

transfer (such credit), or (6) block the implementation of a financial transaction , of which you are 

a member or your representative is, or (7) Suspend your Account at Cryptoeli.com, or (8) 

deactivate (close) your Account at Cryptoeli.com, or (9) convert (transfer) the funds accounted for 

your Account at Cryptoeli .com, into tokens of one type (which depends on the type of tokens that 

were credited to your Account at Cryptoeli.com from an External Account) and withdraw them to 
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the External Account from which the Account at Cryptoeli.com was directly replenished, or (10) 

carry out other actions provided for by this Document or legislation. 

 

6. TYPES OF APPLICATIONS, THEIR CONTENT AND EXECUTION. 

LEVERAGE OPERATIONS 

 

6.1. You send the Company an application to purchase/sell/exchange tokens (and in the 

cases specified in this Document, also to perform other actions) by clicking on the virtual “Buy” or 

“Sell” button in the Application, and (or) performing other actions provided in this Document, and 

(or) in the Application interface, and (or) provided in the technical documentation on the use of the 

API posted on the Website, which defines the requirements for requests to the Application server 

infrastructure (“API documentation”). 

 

6.2. Applications are sent (posted on the Platform) by you to participate in token trading or 

for the acquisition or disposal of tokens outside of token trading. When trading tokens, your order 

is executed if there is a counter order with overlapping price conditions. Outside of token trading, 

your application is executed if it is accepted by the Company. 

 

Applications submitted for the acquisition or alienation of tokens in the Financial 

Application and in the “Trading with Leverage” section (mode) of the Platform are applications for 

the acquisition or alienation of tokens outside of token trading. 

 

6.3. To carry out Leverage operations, you need to go to the “Trading with Leverage” 

section (mode) of the Platform and select a token (Tokenized asset, or cryptocurrency, Tokenized 

currency), the ownership of which you want to acquire as part of the Leverage operation for further 

disposal in during this operation in accordance with this Document. By carrying out a Leverage 

operation, you invest in changes in the price of this token. This price is expressed in another token 

(see the “X/Y” model below) and is “paid” (transferred as consideration 

provision) in Currency tokens or cryptocurrency, unless otherwise provided by the Platform 

interface. 

Leverage operations are not available in the Financial Application. 

 

Leverage operations can be of three types: Long operations, Short operations and “Repo-

long (1x)” operations. 

 

Leverage transactions are carried out under the conditions provided for in this subclause 

and in other provisions of this Document, unless otherwise specified in the Platform interface or 

agreement of the Parties. 

 

An application sent to begin or during a Leverage operation during the period of 

unavailability of the corresponding market can be accepted by the Company only after this market 

becomes available. 

 

Before starting the Leverage operation, you select the Leverage amount in the 

corresponding virtual application window. 

 

The amount of Leverage can be indicated, among other things, as: 

“1: N” (“1 / N”), where “N” is the result of dividing the total value of the tokens purchased 

by the Client under an exchange transaction that begins a Long operation or a “Repo-long (1x)” 

operation by the size (value) of the Prepayment or the result of dividing the value of the tokens that 

are the object of Borrowing (acquired by the Client from the Company in the course of Borrowing 

and alienated by him at the beginning of the Short Operation), by the value of the tokens 

determined as Collateral for Borrowing under the Short Operation; 
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“Nx”, where “N” is the result of dividing the total value of the tokens purchased by the 

Client under the exchange transaction starting a Long operation or the “Repo-long (1x)” operation 

by the size (value) of the Prepayment or the result of dividing the cost of the tokens that are the 

object of Borrowing (purchased by the Client from the Company in the course of Borrowing and 

alienated by him to it at the beginning of the Short Operation), for the cost of tokens determined as 

Collateral for Borrowing under the Short Operation; and "x" is a symbol (sign) representing the 

mathematical operation of multiplication. 

 

The Company takes into account the actual supply and demand for tokens that are 

accumulated on the Platform and ensures their implementation when carrying out Leverage 

operations. To do this, when accepting applications from clients for Leverage operations, the 

Company applies to such applications, acting on its own behalf and at its own expense, the 

conditions of counter applications of other clients (also performing Leverage operations), sent 

(placed) in the section (mode) “Trading with Leverage” of the Platform, and on these conditions 

makes acceptance (in the presence of such counter orders). At the same time, the Company, on its 

own behalf and at its own expense, accepts the applications of the latter on the terms and 

conditions provided for in the applications of the former. Thus, when carrying out Leverage 

operations, the Company is “bound” (guided) by the conditions of “multidirectional” client orders 

sent (placed) in the “Trading with Leverage” section (mode) of the Platform. When the Company 

accepts clients' applications for Leverage transactions, their partial acceptance is possible (in 

particular, this may occur with significant volumes (sizes) of applications, when their acceptance 

occurs in several stages using the weighted average price for the corresponding tokens). To display 

client orders for Leverage transactions (ensuring market transparency) in the “Trading with 

Leverage” section (mode) of the Platform, a virtual “book of exchange” can be used for 

information purposes (this should not be understood (regarded) as a circumstance indicating 

organization in this section (mode) of the Token Trading Platform). Market liquidity in the 

“Leveraged Trading” section (mode) of the Platform is ensured by the Company, taking into 

account its actual ability to hedge relevant risks at a particular point in time. 

If you incur a loss during a Leverage operation, the Company notifies you of an escalation 

of its size by sending a Margin Call Warning to your email address (if circumstances arise in 

which, in accordance with this Document, this notification is subject to sending). 

 

The company carries out a Closeout if the amount of your loss indicated in the virtual 

“P&L” window reaches the Z value or exceeds it. 

 

The Z value is equal to the difference between the total number of tokens reserved within 

the “Leveraged Trading” section (mode) of the Platform (positions a) – c) of the definition of the 

term “Reserved Tokens”), multiplied by 50 and divided by 100, and the number of tokens of the 

same type indicated in the virtual window “Funds” (Z = the sum of tokens falling under positions 

a) – c) of the definition of the term “Reserved Tokens” x 50 / 100 – “Funds”). 

 

An alternative method for determining the moment at which a Closeout occurs due to the 

escalation of your loss on a Leverage transaction is as follows: 

Closure occurs when the value of M ≤ 0.5 occurs. In this case, the value M = the number of 

tokens indicated in the virtual window “Capital” is divided by the total number of tokens of the 

same type that fall under positions a) – c) of the definition of the term “Reserved tokens”. 

 

The Company notifies you of the implementation of the Closeout (after its implementation) 

by sending a message about the Closeout to your email address. This message may be named 

(titled) including “Margin closeout warning”. 

 

When the above circumstance occurs (that is, your loss reaches or exceeds the Z value or, 

alternatively, the moment when the M value becomes ≤ 0.5), the Closeout is carried out 
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sequentially in the following order: 

measure No. 1. The company refuses to accept all your applications for carrying out 

Leverage operations (cancels them). Application data is indicated in positions b) and c) of the 

definition of the term “Reserved Tokens”; 

measure No. 2. If measure No. 1 did not lead to the amount of your loss becoming lower 

than the Z value, then the Company, by accepting your Irrevocable offer for Closeout, completes 

(terminates) your Leverage operations for which you have a loss and for which the market 

available; 

measure No. 3. If measure No. 2 did not lead to the amount of your loss falling below the Z 

value, then the Company, by accepting your Irrevocable offer to Closeout, completes (terminates) 

your Leverage operations for which you have income and for which the market available; 

measure No. 4. If measure No. 3 did not lead to the amount of your loss becoming lower 

than the Z value, then the Company, by accepting your Irrevocable offer for Closeout, completes 

(terminates) your Leverage operations for which you have income or loss and to whom the market 

is not available – at the moment the availability of the corresponding market begins. In this case, 

after the completion (termination) of each such Leverage operation, a determination is made of the 

need to complete (terminate) subsequent Leverage operations as the availability of the 

corresponding market begins. 

 

If other grounds for the implementation of the Closeout, provided for in this Document, 

occur, the Closeout is carried out without applying the above procedure (that is, it is carried out 

simultaneously without the sequential application of the above measures No. 1 - 4). 

 

In the event of completion (termination) of Leverage operations previously started by you 

against the will of their Parties as a result of a technical failure (error) occurring on the Platform or 

interference in the operation of the Platform of third parties, the Company has the right, after 

eliminating the technical failure (error) or this interference, without your additional consent, on the 

basis of the corresponding irrevocable offer6 provided by you, begin the same Leverage operations 

that were started by you before the occurrence of a technical failure (error) or the specified 

intervention on the Platform, for which you will be the relevant Party. 
6 This irrevocable offer is considered to be provided by you by virtue of the fact of the 

conclusion of this Document for the entire period of its validity and provides for your proposal to 

the Company to begin the same Leverage operations that were started by you before a technical 

failure (error) or interference in the work occurred on the Platform Third Party Platforms. 

 

Along with tokens, the object of Leverage operations can be the property right to receive 

ownership rights from the Company (require the Company to transfer ownership rights) to tokens 

(subclause 4.13 of clause 4 of this Document). In such cases, in this Document, on the Platform 

and on the Website, this property right is meant by the word “token”, and the fact that this property 

right is involved in the Leverage operation is not separately stated. 

 

6.3.1. Long operations 

 

Long transactions are made to invest in increasing token prices. 

 

Having selected the tokens in which you plan to invest in increasing the price, you need to 

click the virtual “Buy” button in the “Leveraged Trading” section (mode) of the Platform to open a 

virtual application window for a token exchange transaction that starts a Long operation. Pressing 

this virtual button means that you are about to begin a Long operation (except for the case when in 

relation to tokens of this type you have an unfinished (unterminated) Short operation, in which 

situation by pressing the indicated button you will go to a virtual window that allows you to 

completely or partially complete (terminate) this Short operation or change its conditions, unless 

otherwise provided by the Platform interface). In the virtual window of the application for a token 
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exchange transaction that starts a Long operation, which is the form of this application, you select 

the conditions for completing this transaction. Clicking the virtual “Buy” button in this window 

after selecting such conditions means that you are proceeding with a Long operation by sending 

the Company a corresponding application, which is an offer. Acceptance of this offer (completion 

of the corresponding token exchange transaction) means that the Long operation has begun. This 

acceptance can only be made during the period of availability of the relevant market. If you send a 

limit order, this order can be withdrawn by you before its acceptance by the Company by clicking 

the virtual “Cancel” button. 

 

If there is an unfinished (unterminated) Short operation in relation to tokens of a certain 

type within a certain market, then the Long operation in relation to them can only begin after the 

completion (termination) of the corresponding Short operation, unless otherwise permitted by the 

Platform interface. At the same time, in the virtual window that allows you to fully or partially 

complete (terminate) this Short Operation or change its conditions, you can indicate the number of 

tokens of this type to be purchased that is greater than what you alienated under the corresponding 

Short Operation. In such a case, the corresponding Short operation is terminated (completed) and 

at the same time a Long operation begins in relation to the number of tokens, which is the 

difference between the number of tokens indicated in the named window and the number of tokens 

used to complete (terminate) the corresponding Short operation. In this situation, the Company has 

the right to offset the corresponding counterclaims of the same type. The simultaneous existence of 

a Long operation and a Short operation when investing in the same market (denoted by the “X/Y” 

model below) can be provided for by the Platform interface (in this case, to use this opportunity, 

you must change the corresponding settings in the Account)). 

 

Under a token exchange transaction that begins a Long operation, you acquire ownership of 

the tokens that you have not fully paid for and provide the Company with the corresponding 

Irrevocable offer for Closeout. Partial payment for the purchased tokens is carried out by you in 

the form of transferring the ownership of the Prepayment to the Company (making a Prepayment) - 

you make the Prepayment, after which, based on the results of the automatic execution on the 

Platform of the token exchange transaction that begins the Long operation, you receive ownership 

of all the corresponding not fully paid tokens. This is done by reserving by the Company the 

appropriate number of your tokens, which are held by the Company and accounted for you on your 

Account, the ownership of which you transfer to the Company. The fact of the specified 

reservation is reflected in the “Reserved” virtual window. 

 

The difference is between the initial Prepayment amount and the maintained Prepayment 

amount. After the start of the Long Operation, the initial Prepayment amount becomes the 

maintained Prepayment amount. The latter may be changed by the Company unilaterally 

depending on changes in the price of tokens purchased under the token exchange transaction that 

begins the Long operation. 

 

Since the tokens purchased by you under the token exchange transaction that begins the 

Long operation are not fully paid by you, due to the fact of completing this transaction, from the 

moment of its completion you have a debt to the Company in the amount of the number of tokens 

“underpaid” under the specified transaction (that is tokens, the ownership of which has not been 

transferred by you to the Company for full settlement of the specified transaction). This means that 

you have an obligation to the Company to make full payment for the tokens purchased under the 

designated transaction by transferring to the Company the ownership of the named number of 

“underpaid” tokens (Currency tokens or cryptocurrency, unless otherwise provided by the Platform 

interface) based on the price not fully paid tokens that took place on the Platform at the time of the 

said transaction. 

 

In relation to incompletely paid tokens purchased under a token exchange transaction that 
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begins a Long operation, you, unless otherwise expressly permitted by the Company, do not have 

the right to demand the withdrawal of these tokens to your virtual wallet address (identifier) (from 

the Platform), or to order by them in any other way than to sell the Company under a similar token 

exchange transaction - a token exchange agreement that fully or partially completes (terminates) 

this Long operation. This exchange agreement is concluded: 

 

- on your initiative. In this case, the Company is obliged (unless otherwise provided in this 

Document) to conclude with you the said exchange agreement, providing for the alienation (sale) 

of these tokens in the quantity purchased under the specified transaction (accept your 

corresponding offer). In this situation, the ownership of the tokens alienated (sold) by you is 

transferred to the Company at the time of concluding the said agreement, and counter-similar 

claims are offset, as a result of which you receive income or suffer a loss depending on the 

direction of change in the price of the alienated (sold) tokens. These tokens can be alienated (sold) 

in full or in part under one or several token exchange agreements in accordance with the Platform 

interface. With the alienation (sale) by you to the Company of all these tokens, the relevant Long 

operation is completed (terminated); 

- at the initiative of the Company by accepting the corresponding Irrevocable offer for 

Closeout (with the Company carrying out the offset of the corresponding counter-similar claims). 

 

You have the right to make full payment for tokens purchased under a token exchange 

transaction that begins a Long operation (by adding the difference between the Prepayment and the 

full cost of these tokens, repaying your above-mentioned debt to the Company, unless otherwise 

determined by the Company), which completes (terminates) the corresponding Long -operation. In 

this case, the settlement procedure (including the Company’s remuneration for completing 

(terminating) the Long Operation in this way, the amount of which is established by the Company 

independently at its discretion) is determined by a separate agreement of the Parties. To complete 

(terminate) a Long Operation in this way, you must submit a corresponding application to the 

Company by sending it to the email address support@cryptoeli.com or another email address 

provided by the Company for these purposes. After full payment of the specified tokens, you have 

the right to withdraw them to your virtual wallet address (identifier) (from the Platform) and 

otherwise dispose of them at your discretion. 

 

During the Long operation, the price of tokens purchased under the token exchange 

transaction that begins the Long operation may decrease in relation to their price that took place on 

the Platform at the time of this transaction. This circumstance entails the occurrence of a 

corresponding loss for you, which is reflected in the virtual “P&L” window, due to a decrease in 

the number of tokens, the ownership of which you, in order to pay off the above-mentioned debt, 

will receive from the Company in exchange for tokens acquired under the token exchange 

transaction that began Long operation, upon their alienation under a token exchange transaction 

that completes (terminates) the Long operation). You are obliged to “repay” (compensate) the 

specified debt, including at the expense of the tokens registered for you on your Account (account) 

and which are tokens of the same type as the tokens in which the Prepayment was made, including 

at the expense of the Reserved tokens (for this Long operation and other Leverage operations) and 

(or) tokens not involved in this Long operation and other Leverage operations. This “repayment” 

(this compensation) is carried out by the Company debiting the corresponding number of tokens 

from your Account upon completion (termination) of the said Long operation by concluding the 

above token exchange agreement (including during a Closeout). The amount of this “repayment” 

(this compensation) is the difference between the number of tokens constituting your above-

mentioned debt to the Company and the number of tokens, the ownership of which you received 

from the Company under the token exchange transaction completing (terminating) the Long 

operation (taking into account the corresponding changes in the price of tokens purchased by you 

under the token exchange transaction that started the Long operation).  

When performing (carrying out) a Long transaction with a Leverage size of 1:50 or 1:100, when 
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the purchased tokens are Bitcoin or Ethereum cryptocurrencies and the prices of these 

cryptocurrencies are expressed in Currency tokens USD.cx or EUR.cx, the Company is required to 

limit Your risk is subject to a “guaranteed stop loss” condition for such an operation (without its 

establishment, this operation cannot be completed (carried out)). The “guaranteed stop loss” 

condition sets upper and lower limits for limiting your loss, the amounts of which are determined 

by the Company depending on the degree of volatility of a particular market and may be changed 

from time to time at its discretion. You have the right to unilaterally change the amount of your 

loss, upon reaching which the “guaranteed stop loss” will “trigger” (that is, the “guaranteed stop 

loss” condition will be fulfilled), within the limits established by the Company of the upper and 

lower limits for limiting your loss. You do not have the right to unilaterally cancel the “guaranteed 

stop loss” condition during a Long operation. 

 

6.3.2. Short operations 

 

Short transactions are made to invest in lower token prices. 

 

Short operations can also be carried out with a Leverage size of 1:1 (“1/1” or “1x”). For 

these Short Operations, the amount of investment made in reducing token prices is equal to the 

number of own tokens initially allocated for the implementation of these Short Operations. That is, 

this size is exhausted by your own tokens (represents exclusively your own tokens involved in this 

Short operation). This Short operation in the Platform interface and (or) on the Website may be 

designated, among other things, as “Short (1x)”, “Short (1x Leverage)” or the like. 

 

Having selected the tokens for which you plan to invest, you need to open a virtual window 

of the application for the transaction of Borrowing and selling tokens that starts a Short operation 

(that is, applications for Borrowing and selling tokens), in the section (mode) “Trading with 

Leverage” of the Platform, click virtual “Sell” button. Pressing this virtual button means that you 

are about to begin a Short operation (except for the case when there is an unfinished 

(unterminated) Long operation in relation to tokens of this type, in which situation by pressing the 

indicated virtual button you will go to a virtual window that allows you to fully or partially 

complete (terminate) this Long Operation or change its terms, unless otherwise provided by the 

Platform interface). In the virtual window of the application for the transaction of Borrowing and 

selling tokens, starting a Short operation, which is the form of this application, you select the 

conditions for completing this transaction. Clicking the virtual “Sell” button after selecting such 

conditions means that you are proceeding with the Short operation by sending the Company a 

corresponding application, which is an offer. Acceptance of this offer (completion of the 

corresponding transaction of Borrowing and selling tokens) means that the Short operation has 

begun. This acceptance can only be made during the period of availability of the relevant market. 

If you send a limit order, this order can be withdrawn by you before its acceptance by the 

Company by clicking the virtual “Cancel” button. 

 

If there is an unfinished (unterminated) Long operation in relation to tokens of a certain 

type within a certain market, then a Short operation in relation to them can only begin after the 

completion of the corresponding Long operation, unless otherwise permitted by the Platform 

interface. At the same time, in the virtual window, allowing you to fully or partially complete 

(terminate) this Long operation or change its conditions, you can specify the number of tokens of 

this type to be alienated that is greater than the number you purchased under the corresponding 

Long operation. In this case, the corresponding Long operation is completed (terminated) and at 

the same time the Short operation begins operation in relation to the number of tokens, which is 

the difference between the number of tokens indicated in the named window and the number of 

tokens used to complete (terminate) the corresponding Long operation. In this situation, the 

Company has the right to offset similar counterclaims. The simultaneous existence of a Short 

operation and a Long operation when investing in the same market (denoted by the “X/Y” model 
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below) may be provided for by the Platform interface (in this case, to use this opportunity, it is 

necessary to change the corresponding settings in the Account)). 

 

Under the transaction of Borrowing and selling tokens, starting a Short operation, the 

Company undertakes to transfer to you the ownership of tokens (object of Borrowing) on a 

repayable basis (in the procedure of Borrowing), and you undertake to 1) transfer to the Company 

the ownership of the same number of tokens of the same type , that the tokens which are the Object 

of Borrowing, in the future upon completion (termination) of the Short Operation (to repay the 

debt on the Borrowing to the Company) and 2) dispose of the tokens, the ownership of which was 

obtained in the procedure of Borrowing (by the object of the Borrowing), not otherwise than by 

transferring the ownership of them to the Company in exchange for the ownership of tokens of a 

different type (based on the price of tokens that are the object of Borrowing, which takes place on 

the Platform at the time of the Borrowing transaction and the sale of tokens, starting the Short 

Operation). Your receipt of ownership of tokens in the procedure of Borrowing and the specified 

disposal of them is carried out automatically immediately after the completion of the Borrowing 

transaction and the sale of tokens, which began the Short Operation. By virtue of the fact of 

completing this transaction, you provide the Company with the corresponding Irrevocable offer for 

Closeout. 

 

If the Company accepts your application for Borrowing and selling tokens from the 

moment of this acceptance: 

(a) in relation to tokens defined as Borrowing Collateral, a Borrowing Collateral 

Reservation is made (applied); 

(b) ownership of tokens acquired in the course of Borrowing (which are the object of 

Borrowing) passes to you (arises with you), after which it immediately passes to the Company in 

exchange for ownership of tokens of a different type (the specific type of token is chosen by you in 

the virtual in the “Wallet” tab of the virtual application window for Borrowing and selling tokens), 

which goes to you (occurs with you); 

(c) the Company has an obligation (unless otherwise provided in this Document) to accept, 

during the period of availability of the relevant market, your offer, which provides for your 

purchase from the Company of tokens of the same type as those previously acquired by you in the 

procedure of Borrowing (the same type as tokens that are the object of the Borrowing) and 

subsequently sold to the Company, in an amount equal to the amount of your debt on the 

Borrowing, in exchange for the above “tokens of a different type” in an amount based on the price 

of the tokens that are the object of the Borrowing, which takes place on the Platform at the time of 

acceptance the named offer. This offer is sent in the form of an application for the purchase of 

tokens that are the object of Borrowing by clicking the virtual button “Buy” in the corresponding 

virtual window in the “Trading with Leverage” section (mode) of the Platform. Clicking this 

virtual button entails the completion (termination) of the Short operation on your initiative (by 

completing the corresponding transaction of exchange tokens) in whole or in part (depending on 

the quantity purchased tokens of the same type as the tokens that are the object of the Borrowing) 

with the repayment of your debt on the Borrowing to the Company (in whole or in part) by 

offsetting counter-similar claims, as a result of which you receive income or suffer a loss 

depending on the direction of the price change tokens that are the object of Borrowing. These 

tokens can be purchased in whole or in part through one or more token exchange transactions in 

accordance with the Platform interface. With your acquisition of all these tokens from the 

Company and repayment of your Borrowing debt to the Company in full, the relevant Short 

Operation is completed (terminated); 

(d) You provide the Company with the corresponding Irrevocable offer for Closeout, the 

Company’s acceptance of which entails the completion (termination) of the Short operation (by 

completing the corresponding token exchange transaction) at the initiative of the Company (with 

the Company’s offset of the corresponding counter-similar claims). 
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Conducting a transaction Borrowing and selling tokens is possible only if you have at your 

disposal a sufficient number of tokens accounted for you on your Account and indicated in the 

virtual “Available” window. The maximum size of Borrowing is determined by the number of 

these tokens and the maximum size of Leverage provided in the virtual window of the application 

for Borrowing and sale of tokens. By selecting the Leverage size acceptable to you (within its 

maximum size) in this virtual window, you set the number of specified tokens defined as 

Borrowing Collateral (you determine the size of the Borrowing Collateral) to start this Short 

Operation. 

 

The difference is between the initial size of the Borrowing Collateral and the maintained 

size of the Borrowing Collateral. Once a Short Transaction is initiated, the initial Borrowing 

Collateral amount becomes the maintained Borrowing Collateral amount. The latter may be 

changed by the Company unilaterally depending on changes in prices for tokens purchased by you 

through Borrowing. 

Debt for Borrowing in the amount of the number of tokens that are Borrowed arises from 

you to the Company due to the fact of Borrowing and the sale of tokens from the moment of its 

completion. 

During the Short Operation, the price of tokens that are the object of Borrowing may increase in 

relation to their price that occurred at the time of the Borrowing transaction and the sale of tokens 

that started the Short Operation. This circumstance entails an increase in the “cost” of your 

Borrowing debt to the Company (that is, you incur a corresponding loss, which is reflected in the 

virtual “P&L” window, due to an increase in the number of tokens required to purchase tokens of 

the same type as the tokens that are the object Borrowing, to repay your Borrowing debt in full). 

You are obliged to “repay” (compensate) for the amount of the increase in the “cost” of your 

Borrowing debt using the tokens accounted for you on your Account and which are tokens of the 

same type as the tokens defined as Collateral for Borrowing, including including at the expense of 

Reserved tokens (for this Short Operation and other Leverage Operations) and (or) tokens not 

involved in this Short Operation and other Leverage Operations. Это «погашение» (эта 

компенсация) производится посредством передачи Вами Компании по сделке мены 

токенов, завершающей (прекращающей) Шорт-операцию, права собственности на токены 

того же вида, что и токены, определенные в качестве Обеспечения Заимствования, в 

количестве, достаточном для приобретения Вами у Компании токенов того же вида, что и 

токены, являющиеся объектом Заимствования, для погашения Вашего долга по  

Заимствованию в полном объеме (исходя из цены, которая сформировалась на Платформе на 

момент приобретения последних), и осуществляется путем списания Компанией 

соответствующего количества токенов с Вашей Учетной записи (аккаунта) при завершении 

(прекращении) названной Шорт-операции путем совершения соответствующей сделки мены 

токенов (в том числе при Клозауте). 

 

When performing (carrying out) a Long transaction with a Leverage size of 1:50 or 1:100, 

when the purchased tokens are Bitcoin or Ethereum cryptocurrencies and the prices of these 

cryptocurrencies are expressed in Currency tokens USD.cx or EUR.cx, the Company is required to 

limit Your risk is subject to a “guaranteed stop loss” condition for such an operation (without its 

establishment, this operation cannot be completed (carried out)). The “guaranteed stop loss” 

condition sets upper and lower limits for limiting your loss, the amounts of which are determined 

by the Company depending on the degree of volatility of a particular market and may be changed 

from time to time at its discretion. You have the right to unilaterally change the amount of your 

loss, upon reaching which the “guaranteed stop loss” will “trigger” (that is, the “guaranteed stop 

loss” condition will be fulfilled), within the limits established by the Company of the upper and 

lower limits for limiting your loss. You do not have the right to unilaterally cancel the “guaranteed 

stop loss” condition during a Long operation. 
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6.3.3.Operations“REPO-long(1x)” 

 

“Repo-long (1x)” operations are carried out to invest in increasing token prices. For 

“REPO-long (1x)” Operations, the Leverage amount is 1: 1 (“1 / 1” or “1x”). During “Repo-long 

(1x)” Operations, the amount of investment made in increasing the prices of tokens is equal to the 

number of your own tokens initially allocated for these operations. That is, this amount is limited 

to your own tokens (represents exclusively your own tokens involved in the “Repo-long(1x)” 

Operation). “Repo-long(1x)” operations in the Platform interface and/or on the Website may be 

designated, among other things, “Long (1x)”, “Long (1x Leverage)”, “Repo-long (1x)” or other. 

 

Having selected the tokens in which you plan to invest in increasing the price, you need to 

press the virtual button in the “Trading with Leverage” section (mode) of the Platform to open a 

virtual window of an application for a token exchange transaction that begins the “Repo-long (1x)” 

Operation "Buy". This virtual window is the same virtual window in which an application for a 

token exchange transaction is generated, starting a Long operation. An application for a token 

exchange transaction that begins the “Repo-long (1x)” Operation is formed there after selecting the 

Leverage size of 1x in this virtual window. Clicking the virtual “Buy” button in this window after 

selecting the size of Leverage 1x and other terms of the transaction means that you are proceeding 

with the “Repo-long (1x)” Operation by sending the Company a corresponding application, which 

is an offer. Acceptance of this offer (completion of the corresponding token exchange transaction) 

means that the “Repo-long (1x)” Operation has been started. This acceptance can only be made 

during the period of availability of the relevant market. If you send a limit order, this order can be 

withdrawn by you before its acceptance by the Company by clicking the virtual “Cancel” button. 

 

If, in relation to tokens of a certain type within a certain market on which you are going to 

start the “Repo-long (1x)” Operation, there is an unfinished (continued) Short operation, then the 

procedure for action in such a situation is regulated 

the same provisions of this Document that are provided for above in relation to a similar 

situation when starting Long Operations. 

 

For a token exchange transaction that begins the “Repo-long (1x)” Operation, due to the 

fact of its completion: 

(a) You acquire ownership of the tokens you have fully paid for in exchange for tokens of a 

different type that you have allocated as investments for this transaction. Such tokens of a different 

type are Prepaid. The ownership of tokens fully paid for in advance passes to you after making the 

advance payment. The Prepayment is made by reserving by the Company the appropriate number 

of your tokens held by the Company and accounted for you on your Account, the ownership of 

which you transfer to the Company as a Prepayment. The fact of the specified reservation is 

reflected in the “Reserved” virtual window; 

(b) You accept the obligation to dispose of the specified purchased tokens only by 

alienating (selling) them to the Company under a similar token exchange transaction, completing 

(terminating) this Leverage operation; 

(c) you have the right to demand that the Company repurchase the specified purchased 

tokens from you (in exchange for the specified tokens of a different type) at the price displayed on 

the Platform at the time of repurchase; 

(d) You provide the Company with the corresponding Irrevocable offer for Closeout, the 

Company’s acceptance of which entails the completion (termination) of the “Repo-long (1x)” 

Operation (by completing the corresponding token exchange transaction) at the initiative of the 

Company. 

The difference is between the initial Prepayment amount and the maintained Prepayment 

amount. After the start of the “Repo-long (1x)” Operation, the initial amount of the Advance 

Payment becomes the maintained amount of the Advance Payment. The latter may be changed by 
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the Company unilaterally depending on changes in the price of tokens purchased under the token 

exchange transaction starting the “Repo-long (1x)” Operation. 

 

The token exchange transaction that begins the “Repo-long (1x)” Operation is considered 

executed at the moment of alienation of the tokens acquired by you under this transaction, under 

the token exchange transaction that completes (terminates) the “Repo-long (1x)” Operation. 

 

In relation to tokens acquired under a token exchange transaction starting the “Repo-long 

(1x)” Operation, you, unless otherwise expressly permitted by the Company, have no right to make 

a request for the withdrawal of these tokens to your virtual wallet address (identifier) (from the 

Platform) , or dispose of them in any other way than to sell them to the Company under a similar 

token exchange transaction - a token exchange agreement that fully or partially completes 

(terminates) this “Repo-long (1x)” Operation. This exchange agreement is concluded: 

- on your initiative. In this case, the Company is obliged (unless otherwise provided in this 

Document) to conclude with you the said exchange agreement, providing for the alienation (sale) 

of these tokens in the quantity purchased under the specified transaction (accept your 

corresponding offer). In this situation, the ownership of the tokens alienated (sold) by you is 

transferred to the Company at the moment of concluding the said agreement. As a result, you 

receive income or suffer a loss depending on the direction of change in the price of the alienated 

(sold) tokens. These tokens can be alienated (sold) in whole or in part under one or more token 

exchange agreements in accordance with the Platform interface. With the alienation (sale) by you 

to the Company of all these tokens, the relevant Long operation is completed (terminated); 

 

- at the initiative of the Company by accepting the corresponding Irrevocable offer for 

Closeout. 

 

During (the course of) the “Repo-long (1x)” Operation, the price of tokens purchased under 

the token exchange transaction starting the “Repo-long (1x)” Operation may decrease in relation to 

their price that took place on the Platform at the time of this transactions. This circumstance entails 

a corresponding loss for you, which is reflected in the virtual “P&L” window. 

 

6.4. The platform allows you to make transactions with tokens using the following types of 

orders (identified by the criterion of the subject of the transaction (operation)) (this list of orders 

does not apply to the Financial Appendix): 

1) application for the purchase of Currency tokens; 2) application for the sale of Currency 

tokens; 3) application for depositing tokens; 

4) application for withdrawal of tokens; 

5) application for the acquisition of Tokenized assets under an exchange agreement; 6) 

application for alienation of Tokenized assets under an exchange agreement; 

7) an application for the acquisition of Tokenized assets under an exchange agreement 

within the framework of a Long operation; 

8) an application for the alienation of Tokenized assets under an exchange agreement 

within the framework of a Long operation; 

9) an application for the purchase of cryptocurrency under an exchange agreement; 10) 

application for alienation of cryptocurrency under an exchange agreement; 

11) an application for the purchase of cryptocurrency under an exchange agreement within 

the framework of a Long operation;  

12) an application for the alienation of cryptocurrency under an exchange agreement within 

the framework of a Long operation; 

13) application for the purchase of Other tokens representing currencies under an exchange 

agreement;  

14) application for the alienation of Other tokens representing currencies under an 

exchange agreement; 
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15) an application for the purchase of Other tokens representing currencies under an 

exchange agreement within the framework of a Long operation; 

16) application for the alienation of Other tokens representing currencies under an 

exchange agreement within the framework of a Long operation; 

17) application for Borrowing and selling tokens; 

18) application for the purchase of tokens that are the object of Borrowing; 

19) other types of applications, the possibility of sending which is provided for by the 

Platform (including applications in relation to Currency tokens, similar to applications specified in 

positions 15 - 18 of this list, to which the provisions of subparagraphs (o) - (r) set out below apply 

accordingly). 

 

In the Platform interface, tokens that are or may be the object of a transaction (operation) 

with tokens made (carried out) using the Platform can be designated (described) according to the 

“X/Y” model, where X are tokens, the price (value) of which is expressed in Y tokens (for 

example, “Bitcoin/USD” means that in this case the price (value) of the Bitcoin cryptocurrency is 

expressed in Currency tokens USD.cx). This model denotes the corresponding market 

(“Bitcoin/USD”, “Ethereum/USD”, etc.). In this case, when making (carrying out) transactions 

(operations): 

- in the “Trading” section (mode), the “X/Y” model means that X tokens are offered for 

acquisition or disposal in exchange for Y tokens; 

- in the section (mode) “Trading with Leverage”, the “X/Y” model means that tokens X, the 

price (value) of which is expressed in tokens Y, are offered for acquisition and (or) disposal within 

the framework of a Leverage operation in exchange for tokens P, which are selected in the 

“Wallet” section of the virtual window of the application for the corresponding Leverage 

operation. In this case, the “conversion” of P tokens into Y tokens is carried out at the rate 

determined by the Company independently at its discretion. 

 

A market (token market) may also be identified on the Platform by reference to the 

underlying assets of the Tokenized Assets, for example, “Brent Oil” (referring to the Tokenized 

Asset “XBR.cx”), “Crude Oil” (denoting the Tokenized Asset “XTI.cx”), and etc. 

 

The application of the owner of a Tokenized Bond for the transfer of ownership of a bond 

(government bond), the market (current) value of which determines the price of this Tokenized 

Bond, is sent to the Company outside the Platform. 

The Financial Application allows you to make transactions with tokens using the 

following types of orders (selected according to the criterion of the subject of the transaction 

(operation)): 

1) application for depositing money (electronic money); 

2) application for withdrawal of money (electronic money); 

3) application for the purchase of tokens;  

4) application for alienation of tokens; 

5) application for depositing tokens; 

6) application for withdrawal of tokens. 

 

 (a) An application for the purchase of Currency tokens is sent (posted on the Platform) by you to 

deposit money (electronic money). On its basis, you make a purchase from the Company of 

Currency tokens for the currencies represented by these tokens (or, by agreement of the Parties, for 

other currencies). This application is sent (placed on the Platform) by you by the client clicking 

“Deposit” (the “Menu” tab on the Platform) and selecting depositing money (electronic money) as 

a method of replenishing the Account. The number of units of Currency tokens purchased 

corresponds to the number of units of the currency represented by these tokens paid for them. The 

type of tokens purchased and the number of units of the corresponding currencies paid for them 

(which corresponds to the number of Currency tokens purchased, if they are purchased for the 
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currencies they represent) are selected by you in the specified application window on the Platform. 

Immediately after the Company accepts this application, you are sent an electronic message 

confirming the fact of acceptance in the form “Tokens purchased” (indicating the quantity), and 

the corresponding number of tokens purchased by you is displayed in your Account. The Company 

accepts the application under consideration after the actual receipt of units of the relevant currency 

to the current (settlement) bank account (electronic wallet) of the Company or to the current 

(settlement) bank account of third parties with whom the Company has established relevant 

contractual relations (in particular, providers of payment services). 

 

(a) An application for the purchase of Currency tokens with deferred payment is sent by 

you to deposit money (electronic money). On its basis, you make a purchase from the Company of 

Currency tokens for the currencies represented by these tokens (or by agreement of the Parties for 

other currencies) with settlements for these tokens after they are credited to your Account within 

the period specified in the specified application. This application is sent to the Company indicating 

the number and type of units purchased 

Currency tokens, the number of units of the corresponding currencies paid for them, the 

payment period for the purchased Currency tokens and other relevant information. An application 

for the purchase of Currency tokens with deferred payment can be sent via email (to the 

Company’s email address), via instant messengers (including Viber, Telegram, etc.), and other 

methods. Acceptance of this application is considered to be the crediting of the number of 

Currency tokens specified in the application to your Account. The ownership of the tokens 

specified in the application passes to you from the moment they are credited to your Account. 

(b) An application for the sale of Currency tokens is sent (placed on the Platform) by you 

to receive money (electronic money) to your External Account as a result of the sale of currency 

tokens. On its basis, you sell currency tokens to the Company and receive the currencies 

represented by these tokens (or other currencies by agreement of the Parties). This application is 

sent (placed on the Platform) by you by clicking “Withdraw” (the “Menu” tab on the Platform) 

and selecting withdrawal of money (electronic money) as a method of withdrawing funds from 

your Account. The amount of money (electronic money) received as a result of the sale of 

Currency tokens corresponds to the number of Currency tokens sold (if they are sold for the 

currencies they represent). The type of tokens sold and the amount of money (electronic money) 

paid for them (which corresponds to the number of Currency tokens sold, if they are sold for the 

currencies they represent) are selected by you in the specified application window on the 

Platform. Immediately after the Company accepts this application, you are sent an electronic 

message confirming the fact of acceptance in the form “Tokens sold” (indicating the quantity), 

and the corresponding number of tokens sold by you is displayed in your Account. The deadlines 

for you to receive money (electronic money) to your External Accounts are established by this 

Document. 

 

(c) An application for depositing tokens is sent (posted on the Platform) by you to deposit 

tokens (including when using the Financial Application). Based on it, you transfer tokens from 

your virtual wallet address (identifier) to the Company’s virtual wallet address (identifier). This 

application is sent (placed on the Platform) by you by clicking the virtual button “Deposit” (the 

“Menu” tab on the Platform) and selecting the deposit of tokens as a method of replenishing the 

Account (account). The type and quantity of tokens deposited are selected by you in the specified 

application window on the Platform. Immediately after the deposited tokens arrive at the address 

(identifier) of the Company’s virtual wallet, the corresponding number of tokens deposited by you 

is displayed in your Account. 

 

(d) An application for withdrawal of tokens is sent (placed on the Platform) by you to 

withdraw tokens (including when using the Financial Application). Based on it, the Company 

transfers tokens from its virtual wallet address (identifier) to your virtual wallet address 

(identifier). This application is sent (placed on the Platform) by you by clicking the virtual 
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“Withdraw” button (the “Menu” tab on the Platform) and selecting token withdrawal funds as the 

withdrawal method. The type and number of tokens to be withdrawn are selected by you in the 

specified application window on the Platform. The deadlines for receiving tokens to your virtual 

wallet address (identifier) are established by this Document. 

 

(e) (1) An application for the acquisition of Tokenized assets under an exchange agreement 

is sent (placed on the Platform) by You to acquire ownership of Tokenized assets in exchange for 

Currency tokens or Other tokens representing currencies available to You at token trading. An 

application for the acquisition of Tokenized assets under an exchange agreement is: 

– an offer indicating the name and quantity of Currency tokens or other tokens 

representing currencies alienated under the exchange agreement, and indicating the name and 

quantity of Tokenized assets, the legal ownership of which you want to receive as consideration 

under such an exchange agreement; 

– expression of will to accept (acceptance) the offer of another participant in token trading, 

providing for the transfer of the same consideration for obtaining ownership rights to the same 

Currency tokens or Other tokens representing currencies (including the same quantity) that are 

indicated in your offer in in accordance with paragraph two of this subparagraph (e)(1). 

(2) An application for the purchase of Tokenized assets under an exchange agreement is 

sent (placed on the Platform) by you by clicking the virtual “Buy” button in the “Trading” section 

(mode) on the Platform in relation to a specific type of Tokenized assets. In the “purchase 

window” that appears on the Platform, you select the number of Tokenized Assets to be 

purchased and other terms of the transaction (if any). After this, you submit this application by 

clicking the virtual “Buy” button in the specified window. 

 

(f) (1) An application for the alienation of Tokenized assets under an exchange agreement 

is sent (posted on the Platform) by you for the alienation of Tokenized assets (acquiring 

ownership of Currency tokens or Other tokens representing currencies in exchange for the 

Tokenized assets you have) at token trading. An application for the alienation of Tokenized assets 

under an exchange agreement is: 

– an offer indicating the name and quantity of Tokenized assets alienated under an 

exchange agreement and indicating the name and quantity of Currency tokens or Other tokens 

representing currencies, the ownership of which you want to receive as consideration under such 

an exchange agreement; 

– expression of will to accept (acceptance) the offer of another participant in token trading, 

providing for the transfer of the same consideration for obtaining ownership of the same 

Tokenized assets (including the same quantity) that are indicated in your offer in accordance with 

paragraph two of this subclause (f)(1). 

 

(2) An application for the alienation of Tokenized assets under an exchange agreement is 

sent (placed on the Platform) by you by clicking the virtual “Sell” button in the “Trading” section 

(mode) on the Platform in relation to a specific type of Tokenized assets. In the “sale window” 

that appears on the Platform, you select the number of Tokenized assets to be alienated and other 

terms of the transaction (if any). After this, you submit this application by clicking the virtual 

“Sell” button in the specified window. 

 

(g) An application for the acquisition of Tokenized assets under an exchange agreement as 

part of a Long operation is sent (posted on the Platform) by You to acquire ownership of 

Tokenized assets in exchange for your Currency tokens or cryptocurrency during the Long 

operation. Such an application is sent directly to the Company (outside of token trading). 

 

A similar application is used within the framework of Operation “Repo-long (1x)” 
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(h) An application for the alienation of Tokenized assets under an exchange agreement 

within the framework of a Long operation is sent (posted on the Platform) by You for the 

alienation of Tokenized assets, the ownership of which was acquired by You during the Long 

operation (acquiring ownership of Currency tokens or cryptocurrency in exchange for the 

specified Tokenized assets you have). Such an application is sent directly to the Company 

(outside of token trading). When executing this application, counterclaims of the same type are 

offset in accordance with subclause 6.3.1 of this clause. 

 

A similar application is used within the framework of the “Repo-long (1x)” Operation, 

with the exception of the offset of counter homogeneous claims (which is not carried out during 

such an operation). 

 

(i) An application for the purchase of cryptocurrency under an exchange agreement is sent 

(posted on the Platform) by you to acquire ownership of the cryptocurrency in exchange for your 

existing Currency tokens or another type of cryptocurrency at token trading. An application for 

the purchase of cryptocurrency under an exchange agreement is: 

– an offer indicating the name and quantity of Currency tokens or cryptocurrency alienated 

under the exchange agreement and indicating the name and quantity of the cryptocurrency, the 

ownership of which you want to receive as consideration under such an exchange agreement; 

– expression of will to accept (acceptance) the offer of another token trading participant, 

providing for the transfer of the same consideration for obtaining ownership rights to the same 

Currency tokens or the same cryptocurrency (including the same quantity) that are indicated in 

your offer in accordance with paragraph two of this subparagraph (i). 

An application for the purchase of cryptocurrency under an exchange agreement is sent in a 

manner similar to the procedure described in subparagraph (e) (2) above. 

 

(j) An application for the alienation of cryptocurrency under an exchange agreement is sent 

(posted on the Platform) by you for the alienation of cryptocurrency (acquiring ownership of 

Currency tokens or another type of cryptocurrency in exchange for the cryptocurrency you have) at 

token trading. An application for the alienation of cryptocurrency under an exchange agreement is: 

– an offer indicating the name and quantity of the cryptocurrency alienated under the 

exchange agreement and indicating the name and quantity of Currency tokens or another type of 

cryptocurrency, the ownership of which you want to receive as consideration under such an 

exchange agreement; 

– expression of will to accept (acceptance) the offer of another participant in token trading, 

providing for the transfer of the same consideration for obtaining ownership of the same 

cryptocurrency (including in the same quantity) that is indicated in your offer in accordance with 

paragraph two of this subparagraph (j). 

 

An application for the alienation of cryptocurrencies under an exchange agreement is sent 

in a manner similar to the procedure described in subparagraph (f) (2) above. 

 

(k) An application for the purchase of cryptocurrency under an exchange agreement within 

the framework of a Long operation is sent (posted on the Platform) by you to acquire ownership of 

the cryptocurrency in exchange for your existing Currency tokens or other type of cryptocurrency 

during the Long operation. Such an application is sent directly to the Company (outside of Token 

Trading). 

 

A similar application is used within the framework of the “Repo-long (1x)” Operation. 

 

(l) An application for the alienation of cryptocurrency under an exchange agreement within 

the framework of a Long operation is sent (posted on the Platform) by You for the alienation of 

cryptocurrency, the ownership of which was acquired by You during the Long operation 
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(acquiring ownership of Currency tokens or other types of cryptocurrencies in exchange for the 

specified cryptocurrency you have). Such an application is sent directly to the Company (outside 

of Token Trading). When executing this application, counterclaims of the same type are offset in 

accordance with subclause 6.3.1 of this clause. 

 

A similar application is used within the framework of the “Repo-long (1x)” Operation, with 

the exception of the offset of counter homogeneous claims (which is not carried out during such an 

operation). 

 

(m) An application for the acquisition of Tokenized Bonds under an exchange agreement is 

sent (placed on the Platform) by You to acquire ownership of Tokenized Bonds in exchange for 

the Currency tokens you have, representing the currencies in which the nominal value of the bonds 

(government bonds), market (the current) value of which determines the price of the corresponding 

Tokenized Bonds, or other tokens (if the possibility of using other tokens is provided for in the 

application form). An application for the purchase of Tokenized Bonds under an exchange 

agreement is: 

– an offer indicating the name and quantity of the above-mentioned Currency tokens or 

other tokens alienated under the exchange agreement and indicating the name and quantity of 

Tokenized Bonds, the ownership of which you want to receive as consideration under such an 

exchange agreement; 

– expression of will to accept (acceptance) the offer of another token trading participant, 

providing for the transfer of the same consideration for obtaining ownership rights to the same 

above-mentioned Currency tokens or other tokens (including the same quantity) that are specified 

in your offer in accordance with paragraph two of this subparagraph (m). 

 

An application for the purchase of Tokenized Bonds under an exchange agreement is 

submitted in a manner similar to the procedure described in subparagraph (e) (2) above. 

(n) An application for the alienation of Tokenized bonds under an exchange agreement is 

sent (placed on the Platform) by you for the alienation of Tokenized bonds (acquiring ownership 

of Currency tokens representing the currencies in which the nominal value of bonds (government 

bonds) is expressed, the market (current) value of which determines the price of the 

corresponding Tokenized Bonds, or other tokens (if the possibility of using other tokens is 

provided for in the application form) in exchange for your Tokenized Bonds) at token trading. An 

application for the alienation of Tokenized Bonds under an exchange agreement is: 

– an offer indicating the name and quantity of Tokenized Bonds alienated under the 

exchange agreement and indicating the name and quantity of the above-mentioned Currency 

tokens or other tokens, the ownership of which you want to receive as consideration under such 

an exchange agreement; 

– expression of will to accept (acceptance) the offer of another participant in token trading, 

providing for the transfer of the same consideration for obtaining ownership of the same 

Tokenized Bonds (including the same quantity) that are indicated in your offer in accordance with 

paragraph two of this subclause (n). 

 

An application for the alienation of Tokenized Bonds under an exchange agreement is sent 

in a manner similar to the procedure described in subparagraph (f) (2) above. 

 

(o) An application for the acquisition of Other tokens representing currencies under an 

exchange agreement is sent (posted on the Platform) by You to acquire ownership rights to Other 

tokens representing currencies in exchange for the Currency tokens or Other tokens representing 

currencies you have at auction tokens. An application for the acquisition of Other tokens 

representing currencies under an exchange agreement is: 

– an offer indicating the name and quantity of Currency tokens or Other tokens 

representing currencies alienated under an exchange agreement, and indicating the name and 



Страница 42 из 83 

 

quantity of Other tokens representing currencies, the ownership of which you want to receive as 

consideration under such an exchange agreement; 

– expression of will to accept (acceptance) the offer of another participant in token trading, 

providing for the transfer of the same consideration for obtaining ownership rights to the same 

Currency tokens or Other tokens representing currencies (including the same quantity) that are 

indicated in your offer in accordance with paragraph two of this subparagraph (o). 

 

An application for the acquisition of Other tokens representing currencies under an 

exchange agreement is sent in a manner similar to the procedure described in subparagraph (e) (2) 

above. 

 

(p) an application for the alienation of Other tokens representing currencies under an 

exchange agreement is sent (posted on the Platform) by you for the alienation of Other tokens 

representing currencies (acquiring ownership rights to Currency tokens or Other tokens 

representing currencies in exchange for those you have Other tokens representing currencies) in 

token trading. An application for the alienation of Other tokens representing currencies under an 

exchange agreement is: 

– an offer indicating the name and quantity of Other tokens representing currencies 

alienated under the exchange agreement, and indicating the name and quantity of Currency tokens 

or Other tokens representing currencies, the ownership of which you want to receive as 

consideration under such an exchange agreement; 

– expression of will to accept (acceptance) the offer of another participant in token trading, 

providing for the transfer of the same consideration for obtaining ownership rights to the same 

Other tokens representing currencies (including the same quantity) that are indicated in your offer 

in accordance with paragraph the second of this subparagraph (p). 

 

An application for the alienation of Other tokens representing currencies under an 

exchange agreement is sent in a manner similar to the procedure described in subparagraph (f) (2) 

above. 

(q) An application for the acquisition of Other tokens representing currencies under an 

exchange agreement within the framework of a Long operation is sent (posted on the Platform) by 

You to acquire ownership rights to Other tokens representing currencies in exchange for the 

Currency tokens or cryptocurrency you have during Long operations. Such an application is sent 

directly to the Company (outside of token trading). 

 

A similar application is used within the framework of the “Repo-long (1x)” Operation. 

 

(r) An application for the alienation of Other tokens representing currencies under an 

exchange agreement within the framework of a Long operation is sent (posted on the Platform) by 

You for the alienation of Other tokens representing currencies, the ownership of which was 

acquired by You during the Long operation (acquisition of the right ownership of Currency 

Tokens or 

cryptocurrency, in exchange for the specified Other tokens representing currencies that 

you have). Such an application is sent directly to the Company (outside of token trading). When 

executing this application, counterclaims of the same type are offset in accordance with subclause 

6.3.1 of this clause. 

 

A similar application is used within the framework of the “Repo-long (1x)” Operation, 

with the exception of the offset of counter homogeneous claims (which is not carried out during 

such an operation). 

 

(s) An application for Borrowing and selling tokens is sent (placed on the Platform) by 

you to obtain ownership of the tokens that are the object of Borrowing, “on loan” and the 
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alienation of these tokens to the Company under an agreement (in exchange for tokens of a 

different type) as part of the Short Operation. Such an application is sent directly to the Company 

(outside of token trading). 

 

(t) An application for the acquisition of tokens that are the object of Borrowing is sent 

(placed on the Platform) by you to acquire from the Company the ownership rights to tokens of 

the same type as the tokens that are the object of Borrowing within the framework of the 

corresponding Short Operation, and in the quantity, equal to the amount of your debt on the 

Borrowing, in exchange for tokens of a different type, the ownership of which was previously 

received from the Company in exchange for the above tokens. If you do not have enough such 

“tokens of a different type” within the framework of this Short Operation, they will be 

supplemented in full and in part by tokens in respect of which the Company has made a 

Reservation of Borrowing Collateral. Such an application is sent directly to the Company (outside 

of token trading). Upon execution of this application, counterclaims of the same type are offset in 

accordance with subclause 6.3.2 of this clause. 

 

According to the criterion of the nature of automatic execution, market, limit and stop 

orders are distinguished: 

 

If you send (place on the Platform) a market order, We will accept (execute) it at the best 

price available (formed) on the Platform at the time of its acceptance (execution). Due to price 

volatility, the actual market price at which your application is accepted (executed) may differ 

from the price indicated on the Platform at the time you submitted (placed on the Platform) your 

application. You understand that We are not responsible for any such price fluctuations. You also 

acknowledge and agree that the price information available on the Platform may differ from 

prices available from other sources; 

limit order of the “Trading” section (mode) of the Platform – This is an application that 

provides a specific price at which you want the application to be accepted (executed). If you send 

(place on the Platform) a limit order of the “Trading” section (mode) of the Platform, We will 

accept (execute) it at the specific price that you indicated in such an order. However, if the price 

specified in this application is a worse price for you than the market price existing (formed) on the 

Platform at the time of sending (placing on the Platform) this application, then this application will 

be accepted (executed) at this market price; 

stop order of the “Trading” section (mode) of the Platform – this is an application that 

provides for a specific price, which, taking into account the nature of the transaction (operation) on 

the Platform, is a worse price for you than the market price existing (formed) on the Platform at the 

time of sending (placing on the Platform) this application. If you send (post on the Platform) a 

section stop order 

(mode) “Trading”, We will accept (execute) it in full or in part, depending on the liquidity of 

the corresponding token market, at the specific price that you indicated in such an application or at a 

price that deviates from the specified specific price ( due to volatility), if this specific price specified 

by you was actually reached (formed) on the Platform; 

limit order of the “Trading with Leverage” section (mode) of the Platform – this is an 

application that provides a specific price, which, taking into account the nature of the transaction 

(operation) on the Platform, is a better price for you than the market price existing (formed) on the 

Platform at the time of sending (posting on the Platform) this application. If you send (place on the 

Platform) a limit order of the section (mode) “Trading with Leverage” of the Platform, We will 

accept (execute) it at the specific price that you indicated in such an order, or at a price that, taking 

into account the nature of the transaction (operation), ) on the Platform is a better price for you 

than the price specified by you in this application (if such a better price is available (formed) on 

the Platform at the time of acceptance (execution) of this application); 

stop order of the “Trading with Leverage” section (mode) of the Platform – this is an 

application that provides for a specific price, which, taking into account the nature of the 
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transaction (operation) on the Platform, is a worse price for you than the market price existing 

(formed) on the Platform at the time of sending (placing on the Platform) this application. If you 

send (place on the Platform) a stop order of the “Trading with Leverage” section (mode) of the 

Platform, We will accept (execute) it at the specific price that you indicated in such an order, or at 

a price that deviates from the specified specific price ( due to volatility), if this specific price 

specified by you was actually reached (formed) on the Platform. 

The Platform interface may provide the following options: 

cancellation of an application (that is, withdrawal of the offer contained in it), including the 

possibility of its automatic cancellation at a certain point in time set by you, if before that moment 

the application has not been accepted (executed); 

sending (placing on the Platform) a so-called deferred order - a limit or stop order sent 

(placed on the Platform) on the token market that is inaccessible (closed). 

 

Types of orders such as market, limit and stop orders do not apply to the functionality of 

the Financial Application. 

 

6.5. You will be notified through the Platform as soon as your application is sent (posted on 

the Platform) and accepted (executed). 

 

6.6. We are obliged to accept (execute) the application sent (posted on the Platform) by 

you, except in cases where: 

 

(a) there are insufficient funds in your Cryptoeli.com Account; 

(b) We do not have the right to accept (execute) an application in accordance with 

applicable legislation, in particular in the field of AML/CFT, acts of legislation of the Czech 

Republic, and in some cases of the European Union, other states and jurisdictions that may be 

binding on us and the Rules internal control of the Company. You acknowledge that, unless 

otherwise provided by applicable law, We are not obliged to explain to You the reasons why We 

do not accept (do not execute) Your application; 

(c) there is no or insufficient liquidity of the relevant token market on the Platform. A 

special case of this circumstance is the non-mapping (absence) of 

to the Platform during a temporary period (the duration of which is determined by the 

Company independently at its discretion) of updated token quotes (token prices), that is, a situation 

in which token quotes (token prices) are not updated during such a period; 

(d) the corresponding market on the Platform is unavailable (closed). Token markets are 

not available outside of the token trading hours provided on the Platform and/or Website. The 

Company has the right, at its sole discretion, to make the totile market on the Platform inaccessible 

at any time (close it); 

(e) other cases provided for by the General Conditions for the Sale of Digital Signs 

(Tokens) and (or) arising from this Document. 

 

6.7. When making transactions with tokens of persons other than “Cryptoeli”, the Company 

has the right to establish the specifics of sending and executing applications in relation to such 

tokens (including in connection with the exercise of the pre-emptive right to purchase these tokens 

by these entities, if any), as well as the specifics of their content (including in the Appendix). 

 

6.8. After We receive an application for the purchase/sale/exchange of tokens, You do not 

have the right to withdraw (cancel) or change this application, unless otherwise provided by this 

Document or the Platform interface. 

6.9. In cases provided for in the Platform interface, you have the right to provide additional 

conditions for applications, which you have the right to change or cancel unilaterally (including 

after the relevant transaction has been completed and before its execution by the Parties), namely: 
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indicate a certain price for which you want to purchase or sell tokens. In this case, the order 

is called a limit order and is accepted/executed by the Company when the price for the 

corresponding tokens on the Crypto Platform reaches this price. Until such achievement is 

achieved, you have the right to cancel this price by unilaterally withdrawing (cancelling) the 

corresponding application as a whole; 

indicate in the method proposed to you the amount of your loss from changes in prices for 

tokens, upon reaching or exceeding which tokens, depending on the type of Leverage operation, 

are automatically alienated by you to the Company or purchased by you from the Company under 

a token exchange agreement that completes (terminates) the Leverage operation, with carrying out 

the offset of counter homogeneous claims (“stop loss” condition). The “triggering” of the “stop 

loss” (the fact of fulfillment of the “stop loss” condition) completes (terminates) the Leverage 

operation. Before a loss in the specified amount occurs, you have the right to unilaterally change or 

cancel this condition. By applying the “stop loss” condition, you agree to bear the risk of changes 

(fluctuations) in the prices of tokens, in which cases the “stop loss” condition does not ensure the 

limitation of your losses strictly according to the amount of loss provided for by you in the “stop 

loss” condition (i.e. Your actual loss may exceed the amount specified in the stop loss condition, 

and therefore you should not rely entirely on the stop loss condition. This does not apply to a 

“Guaranteed Stop Loss” condition, which in any case ensures that Your loss is limited strictly to 

the amount of loss provided by You in the “Guaranteed Stop Loss” condition; 

provide for a “guaranteed stop loss” condition. This condition is applied on a reimbursable 

basis (see subclause 9.3 of clause 9 of this Document) and in any case (for any changes 

(fluctuations) in token prices) ensures that your loss on the relevant transaction (operation) with 

tokens is limited strictly according to the amount of loss, 

as provided by you in this condition. “Triggering” of the “guaranteed stop loss” (the fact of 

fulfillment of the “guaranteed stop loss” condition) completes (terminates) the Leverage operation. 

Unless otherwise provided in this document, you have the right to unilaterally change or cancel 

this condition before this condition “triggered” (was actually applied). Individual transactions 

(operations) cannot be completed (implemented) on the Platform without establishing (applying) 

the “guaranteed stop loss” condition; 

indicate in the method proposed to you the amount of your income from changes in prices 

for tokens, upon reaching or exceeding which tokens, depending on the type of Leverage 

operation, are automatically alienated by you to the Company or purchased by you from the 

Company under a token exchange agreement that completes (terminates) the Leverage operation, 

with carrying out the offset of counter homogeneous claims (“take profit” condition). “Triggering” 

of the “take profit” (the fact of fulfillment of the “take profit” condition) completes (terminates) 

the Leverage operation. Before income in this amount arises, you have the right to unilaterally 

change or cancel this condition; provide a trailing stop condition. This is a condition that “moves” 

following the movement of the price of tokens and ensures that your loss from changes in the 

prices of tokens for the corresponding transaction (operation) is limited within the distance 

specified by you in this condition. The distance is the distance between the price of tokens at the 

time the “trailing stop” condition is set and the price of tokens upon reaching or exceeding which 

the “trailing stop” condition is triggered. The “trigger” of the “trailing stop” (the fact that the 

“trailing stop” condition is fulfilled) completes (terminates) the Leverage operation. The distance 

can be determined by you both before the start of the Leverage operation and during the Leverage 

operation. The “trailing stop” condition “moves” if the distance between the current price of tokens 

and the price of tokens upon reaching or exceeding which the “trailing stop” condition is 

“triggered” exceeds the distance determined by you when determining the distance. By applying 

the trailing stop condition, you agree to bear the risk of changes (fluctuations) in the prices of 

tokens, in which cases the trailing stop condition does not limit your losses strictly according to the 

amount of loss provided for by you in the trailing stop condition (that is, the amount of your the 

actual loss may exceed the amount established in the trailing stop condition), and therefore you 

should not rely entirely on the trailing stop condition. The Company has the right to unilaterally 

(independently), at its discretion, establish any restrictions regarding the trailing stop condition;  
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other additional conditions available in the Platform interface (if they are available and 

there is an explicit indication of your ability to change or cancel them unilaterally).  

 

The Client's unilateral change of the terms of a started Leverage operation before its 

completion (termination) is carried out in the virtual window of the Platform interface, which 

makes it possible to fully or partially complete (terminate) this Leverage operation or change its 

terms by adjusting the relevant conditions in the “Edit” virtual tab and clicking the virtual button 

“Change conditions”. 

 

The functionality provided for in this subclause does not apply to the Financial Application. 

 

6.10. The Platform may provide restrictions on the amount of funds for which you can 

make (carry out) a transaction (operation) with tokens or which you can enter/withdraw in a certain 

period, or on the minimum or maximum price of purchased or alienated tokens (hereinafter 

referred to as “Restrictions” for making transactions"), 

including those established in accordance with subclause 5.1 of clause 5 and subclause 7.1 

of clause 7 of this Document. Restrictions on transactions can be expressed, inter alia, by 

establishing a minimum amount of money or a minimum number of tokens for which (for which) a 

transaction (operation) with tokens can be made (performed), or a minimum size (volume) of a 

transaction (operation) with tokens, including by determining the minimum amount of 

remuneration to the Company, which should be received by it in connection with the completion 

(implementation) of a transaction (operation) with tokens. Restrictions on transactions may vary  

depending on your input/output method, the identification and verification stages you actually 

completed, and other factors. The Company has the right to establish, change, or abolish 

Transaction Restrictions at its discretion unilaterally (including to comply with the requirements of 

legislation of the Czech Republic, and in some cases of the European Union, other states and 

jurisdictions that may be binding on us), without sending you prior notice. Restrictions on 

transactions (the Company’s decisions to change or cancel them) come into force and begin to 

apply to the relations of the Parties from the moment information about them is posted on the 

Platform and (or) on the Website, unless this information establishes other terms for their entry 

into force. force and (or) beginning of application to the relations of the Parties.  

 

6.11. We may also apply any other conditions or restrictions to your use of the Services 

without providing you with prior notice (limit the number of applications submitted, limit 

transactions made by Clients who are residents of certain states or located in certain jurisdictions, 

etc.). 

 

6.12. You agree that We can use the money (electronic money) and tokens deposited by 

You into Your Account at Cryptoeli.com to carry out transactions on Our own behalf in Our 

interests and in the absence of Your application for this, in the event that such operations are aimed 

at providing liquidity in order to fulfill obligations to users of the Application (clients), as well as 

in other cases provided for in the agreement between you and the Company and in acts of 

legislation of the Czech Republic, and in some cases of the European Union, other states and 

jurisdictions that may be binding on us. The Company’s use of money (electronic money) and (or) 

tokens deposited by you into your Account at Cryptoeli.com does not affect the acceptance 

(execution) of your applications on the Platform and does not affect your ability to withdraw your 

money (electronic money) and (or) tokens. 

 

6.13. The ownership of tokens that are the object of a transaction (operation) with them 

passes to (occurs with) their acquirer from the moment such a transaction (operation) is completed. 
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6.14. You agree that your orders, depending on their size (volume), may be executed in 

parts, and the price at which they will be executed in parts may differ from the price for tokens that 

you see on the Platform when sending orders. 

 

6.15. You agree that for technical reasons, not all types of applications provided for in this 

paragraph may be available to you (including if they have not yet been entered on the Platform). 

 

6.16. When the Client sends (places on the Platform) an application in the “Trading” 

section (mode) on the Platform, the number of Reserved Tokens includes tokens intended to cover 

possible “slippage” of the price of tokens purchased under this application in the amount of the 

price “slippage” limit for these tokens (Further 

“slippage” limit), determined by the Company independently at its discretion and 

established on the Platform depending on the specific token market (for example, 0.2% of the price 

of purchased tokens). If the token price “slippage”: 

does not take place, then the above number of tokens reserved to cover possible “slippage” 

in the price of tokens is returned to the Client’s Account; 

occurs, but does not exceed the “slippage” limit established on the Platform, then the 

above-mentioned number of tokens reserved to cover possible “slippage” in the price of tokens is 

not returned to the Client’s Account or is returned in a certain part, taking into account the actual 

amount of “slippage” "; 

occurs, but exceeds the “slippage” limit established on the Platform, then the corresponding 

application will not be accepted (executed) by the Company. 

 

7. WITHDRAWAL FUNDS 

7.1. You can withdraw your funds (both in the form of money, electronic money, and in the 

form of tokens) from your Account at Cryptoeli.com to External Accounts at any time by sending 

Us a corresponding application (if the corresponding withdrawal method is supported on the 

Platform). 

 

Withdrawal of money, electronic money is carried out by you selling tokens that are 

accounted for you and subsequent crediting to your current (settlement) bank account, electronic 

wallet. 

 

Withdrawal of money or electronic money when using the Financial Application is carried 

out by transferring your money or electronic money within the amount accounted for you in your 

Account from the current (current) bank account or electronic wallet of the Company to your 

External Account. 

 

To withdraw money, electronic money, you need to fill out and send an application for the 

sale of Currency tokens accounted for you on your (your) account. 

 

To withdraw money or electronic money when using the Financial Application, you need to 

fill out and submit an application for withdrawal of money (electronic money). 

 

Withdrawn money is considered withdrawn by you (transferred to you) from the moment it 

is debited from the corresponding bank account of the Company. 

 

Withdrawal of tokens is carried out by transferring tokens owned by you and held by the 

Company in connection with transactions on the Platform, from the address (identifier) of the 

Company’s virtual wallet to your address (identifier) of the virtual wallet. Withdrawal of tokens is 

the fulfillment of a non-monetary obligation related to the implementation of transactions on the 

Platform. In this case, unless otherwise provided in this subclause or not determined by the 

Company, tokens are considered transferred if the operation (transaction) for their transfer in the 
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corresponding register of transaction blocks (blockchain) has become publicly observable and has 

received at least one confirmation from the network of this register of transaction blocks 

(blockchain). 

 

The Ripple cryptocurrency is considered transferred if the operation (transaction) for its 

transfer in the corresponding transaction register (blockchain) has become publicly observable. 

The Company has the right to unilaterally establish, change, or abolish minimum limits on 

withdrawal of funds in relation to individual withdrawal methods and communicate them to you 

through the Platform and (or) Website (the need for which may be determined, among other things, 

by the requirements of payment intermediaries). These limits (including those changed) come into 

force and begin to apply to the relations of the Parties from the moment information about them is 

posted on the Platform and (or) on the Website, unless other dates for their entry into force and (or) 

are established in this information. commencement of application to the relations of the Parties. 

Funds in an amount less than the minimum limit cannot be withdrawn by you using a withdrawal 

method for which the corresponding limit has been established (including the relevant application 

for the sale of Currency tokens is not subject to acceptance by the Company). 

 

7.2. We will withdraw your funds to your External Account upon receipt of the relevant 

request (relevant application) from you, usually within three Business Days. However, the time 

actually required to withdraw funds depends on the actions of third parties (including banks, 

operators of international payment systems) and may vary in different situations. 

 

We have the right to refuse the withdrawal of funds or to limit or suspend the withdrawal of 

funds from Your Account at Cryptoeli.com if We have the right or obligation to do so in accordance 

with applicable law, including in the field of AML/CFT, as well as in accordance with acts of the 

Czech Republic, and in some cases of the European Union, other states and jurisdictions that may 

be binding on us and the Company’s Internal Control Rules (including cases provided for in 

subclause 5.7 of clause 5 of this Document), in particular if We have reasonable suspicions that you 

are engaged in laundering proceeds from crime, financing terrorist activities, financing the 

proliferation of weapons of mass destruction, fraud or other illegal activities. We have the right not 

to allow (not to carry out) the withdrawal of funds from Your Account at Cryptoeli.com until You 

have passed the enhanced internal control measures that We have the right or obligation to carry 

out. 

7.3. We have the right, at our discretion, not to provide the opportunity to withdraw money 

and (or) electronic money (in particular, depending on which country you are a resident of and (or) 

to the bank account of which country you are going to receive the payment)3. 

________________________________________________________________________________
3 For example, this may apply to offshore zones 
 

8. UNUSED ACCOUNTS 

 

            8.1. An account at Cryptoeli.com that has not been used (that is, you have not made (did 

not carry out) transactions (operations) on the Platform, including those aimed at withdrawing 

funds, etc.) for more than three months may be considered unused by the Company. 

 

8.2. Unused Accounts at Cryptoeli.com may be deactivated (closed) or suspended by the 

Company. You will receive a notification by email five days before the date of deactivation 

(closing) or suspension of your Account at Cryptoeli.com. 

 

8.3. If you receive the above notice of deactivation (closing) or suspension of your Account 

at Cryptoeli.com and funds are accounted for you on it, you. You will be required to withdraw the 

remaining funds no later than five days from the date this notice was sent to you. 
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8.4. If you do not withdraw funds within the above period, the Company has the right to: 

 

a) perform the actions provided for in subclause 2.3.6 of clause 2 of this Document, and 

(or) 

b) establish a fee for maintaining an unused account in relation to your Account at 

Cryptoeli.com. 

 

8.5. The Company has the right not to apply the provisions of this paragraph, including if 

the Client has not completed the identification procedure. 

 

8.6. The Company has the right to deactivate (close) or suspend the Account at 

Cryptoeli.com without sending notice of deactivation (closure) or suspension of the Account at 

Cryptoeli.com upon receipt of information: 

 

a) on the exclusion of the Client - a legal entity from the trade state register of the country 

in which such a legal entity was registered. 

 

b) about the death of the Client – an individual. 

 

9. COMPANY REWARD 

 

9.1. The Client is obliged to pay the Company a fee for the Services in accordance with this 

Document. The Company's remuneration may be charged in the form of a commission (fee) 

(hereinafter, unless otherwise provided, “Commission and Fee”) and (or) Spread4. The amounts of 

Commissions and fees, as well as the Spread, are communicated to the Client in any of the 

following ways: 

 

(a) through the Platform and/or Website; 

 

(b) by email (to the Client’s email address indicated on the Platform); 

 

(c) through a messenger (including Viber, Telegram, etc.) to a cellular (mobile) subscriber 

number belonging to the Client (a number for which the Company has information about its 

ownership by the Client). 

_______________________________________________________________________________ 
 4 If the Company’s remuneration in relation to the “Trading with Leverage” section (mode) of the Platform is 

charged in the form of a Spread, then its remuneration is considered to be part of the Spread, which represents the 

positive difference between the amount of the Spread received by the Company and the part of the Spread transferred 

(paid) to the hedging organization risks of the Company to which it is exposed when committing (carrying out) 

relevant transactions (operations) and (or) their execution. 
 

The amounts of Commissions and fees, as well as the Spread, can be changed (cancelled 5) 

by the Company at any time unilaterally (at its discretion). The amounts of Commissions and fees, 

Spread (including changed ones) in the corresponding amounts come into force and begin applying 

to the relations of the Parties from the moment they are posted on the Platform and (or) on the 

Website, and (or) from the moment the Client receives the corresponding message via email and 

(or) messenger. Certain types of Commissions and fees are introduced and abolished in the same 

manner. The amounts of Commissions and fees may also be provided for in this Document. The 

moment of receipt of a message about a change (cancellation) in the amount of Commissions and 

fees, as well as the Spread, is determined in accordance with subclause 20.5. paragraph 20 of this 

Document. 

_______________________________________________________________________________ 
5 In particular, in certain token markets the so-called commission (fee) of a certain type in the amount of 0%. This 

means that the Company’s remuneration is charged only in the form of a Spread or in the form of a Spread and (or) 

commissions (fees) of other types. 
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Depending on the size (volume), price of a transaction or set of transactions and (or) other 

circumstances, the size of the same type of Commissions and fees, the size of the Spread, the 

purchase price (rate) and the price (rate) of alienation of tokens by the Company may vary.  

 

The Company may set an individual amount of Commissions and fees, an individual 

Spread size, an individual acquisition price (rate) and an alienation price (rate) of tokens by the 

Company (applied to a specific transaction or set of transactions or to a specific client). These 

individual sizes may be provided, including by separate agreements of the Parties, which may be 

concluded in accordance with Appendix No. 10 to this Document or otherwise.  

 

When establishing different (including individual) amounts of the same type of 

Commissions and fees, this type of Commissions and fees may be charged by the Company in 

parts (step by step), for example, by automatically debiting (withholding) from the Client’s 

Account in Cryptoeli.com part of the commission or collection when a transaction is executed on 

the Platform and debiting (withholding) the remaining portion manually at other t imes (including 

when withdrawing funds from the Platform). In a similar manner, it is possible to adjust the 

Account balance at Cryptoeli.com if an individual Spread size is established or an individual 

purchase price (rate) and alienation price (rate) of tokens by the Company are established. 

 

The Company's remuneration when using the Financial Application is included in the 

prices for purchased and alienated tokens (this reward takes the form of a Spread). The Company 

will not charge Commissions and fees in relation to transactions made by the Client using the 

Financial Application (except for cases of compensation of the Company's costs when depositing 

and withdrawing funds by the Client), unless otherwise determined by the Company.  

 

When the Client deposits and withdraws funds, the Company has the right to withhold from 

the Client the amount of compensation for the Company's costs for paying for the services of 

banks and other payment intermediaries, as well as other costs for making payments.  

 

9.2. The Company collects Commissions and fees by deducting (writing off) them from the 

Client’s funds held by the Company and accounted for by the Client on his Account in 

Cryptoeli.com, during the acceptance (execution) of the corresponding Client’s application, unless 

otherwise determined by the Company. 

 

For purposes of determining Commissions and fees, basis points (BPS) may be used. 1 BPS 

is equal to 0.01% or 0.0001 in decimal form. 

 

When a transaction on the Platform is made with the participation of two clien ts of the 

Company, the corresponding Commissions and fees are charged to each of them (from the amount 

of each client's provision for the transaction). 

 

9.3. For the Services, the Company charges the following Commissions and fees (in tokens 

and (or) in money, electronic money - at the discretion of the Company) (these Commissions and 

fees do not apply to the Financial Application): 

 

(a) exchange commission (fee for trading without leverage).  This commission (this fee) is 

charged as a certain percentage of the size (volume) of each purchase and sale transaction or 

exchange of tokens made without Leverage, with the exception of purchase and sale transactions 

of Currency tokens. 

 

Including the exchange commission (fee for trading without Leverage) is charged for 

making transactions with: 
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Tokens of companies when they circulate on the secondary market (when selling these 

tokens in the order of their placement, this commission is not charged to the first owners), unless 

otherwise determined by the Company (in the Platform and (or) on the Website or otherwise); 

 

           Tokenized bonds. Unless otherwise determined by the Company, in relation to Tokenized 

Bonds, the exchange fee will be charged in the form of a certain percentage of the size (volume) 

of each purchase and sale transaction or exchange in relation to Tokenized Bonds; 

 

(b) trading commission (with Leverage). Depends on the type of Tokenized assets and is 

charged as a certain percentage of the size (volume) of each purchase and sale transaction or 

exchange of tokens made using Leverage; 

 

(c) fee (commission) for Leverage. Charged according to market rates6 for: 

 

(i) every 8 hours of your ownership of Bitcoin or Ethereum cryptocurrencies (if their 

prices are expressed in Currency tokens USD.cx or EUR.cx - markets “Bitcoin/USD”, 

“Ethereum/USD”, “Bitcoin/EUR” , “Ethereum/EUR” Platform), purchased under Long 

Operations and paid incompletely or under “Repo-Long (1x)” Operations, as well as for every 8 

hours of the existence of your debt on Borrowing to the Company under Short Operations, where 

cryptocurrencies Bitcoin or Ethereum (if their prices are expressed in Currency tokens USD.cx 

or EUR.cx - markets “Bitcoin/USD”, “Ethereum/USD”, “Bitcoin/EUR”, “Ethereum/EUR” of the 

Platform) are the object of Borrowing. A fee (commission) for leverage may be charged every 8 

hours and in other cases provided for on the Platform (in particular, in the “About the Market” 

section); 

______________________________________________________________________________ 
6Market rates are calculated by the Company at its discretion using software automatically based on a number of 

parameters (interbank rates, data from quote flow providers, etc.). In relation to different tokens that are objects of 

Leverage operations, market rates may vary. Market rates are communicated to the Client through the Platform and 

(or) Website and are changed in the manner provided in this Document to change the amount of Commissions and 

fees. 
(ii) each day that you have ownership rights to tokens acquired through Long Operations 

and not paid in full or under “REPO-Long (1x)” Operations, and for each day your debt on 

Borrowing to the Company under Short Operations exists (for except for the cases provided for in 

subparagraph (c) (i) of this paragraph, and (or) on the Platform and (or) the Website); 

 

In case of Leverage transactions on certain token markets (defined by the Company at its 

discretion), instead of charging a fee (commission) for Leverage, the Company has the right to 

provide the Client with a bonus in the amount determined by the Company at its discretion. The 

provision of such a bonus within the framework of the relevant token market may be due to the 

purpose of encouraging the Client to maintain his Leverage operations unfinished (including to 

reduce the level of risk); market conditions (to withstand competition); or the specifics of pricing on 

the relevant token market. 

 

(d) commission for the withdrawal of Tokenized assets and other tokens created and 

placed by the Company on the blockchain. This commission is charged in the form of a certain 

percentage of the value (quantity) of Tokenized assets and other tokens created and placed by the 

Company withdrawn to the blockchain; 

 

(e) variable commission for withdrawal of tokens. This fee may be charged to cover the 

costs of withdrawing tokens associated with the use of a particular blockchain (in particular, the 

costs of rewarding miners); 

 

(f) additional fee for withdrawal of funds. This fee may apply in the following situation. If 
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the Client received a bonus from the Company in connection with the creation of an Account on 

the Platform or another bonus, the Company has the right (at its discretion) in the event of a 

request from the Client to withdraw funds, withhold from the Client’s funds accounted for him on 

his Account record (account), an additional commission for withdrawal of funds in the amount of 

the difference between the size of the specified bonus and the amount (quantity) of other 

Commissions and fees actually paid by the Client to the Company before the receipt of the 

specified request from him, and the amount of funds remaining accounted for by the Client on his 

Account records (account). In the event of insufficient funds accounted for by the Client on his 

Account, in order to withhold the amount of this commission in full, the actual amount of funds 

available (including the funds required by the Client for withdrawal) is subject to withholding; 

 

(g) commissions for listing tokens on the Platform, creation and placement of tokens. The 

size of this commission is determined in each specific case; 

 

(h) fee for the “guaranteed stop loss” condition. This commission is charged in a situation 

where an order is executed that contains a “guaranteed stop loss” condition, if this condition was 

actually applied when such an order was executed. This commission is charged as a certain 

percentage of the size (volume) of the corresponding transaction (operation). If this commission 

was taken, but the “guaranteed stop loss” condition “did not work,” the amount of this 

commission is returned to you; 

 

(i) offshore commission (charged if withdrawal of funds to offshore zones / to residents of 

offshore zones is permitted by the Company). This commission is charged for withdrawal of 

funds by transferring funds to a Client - a non-resident of the Czech Republic, registered in an 

offshore zone, to another person under an obligation to this Client - a non-resident or to an 

account opened in an offshore zone, or by transferring electronic money to the electronic wallet of 

such a Client - non-resident. This commission is charged as a percentage of the amount (quantity) 

of money or electronic money withdrawn by deducting it from this amount (this quantity). If the 

legislation of the Czech Republic provides for the imposition of an offshore fee on the transfer of 

tokens to a non-resident of the Czech Republic registered in an offshore zone, then this 

commission is also charged when a Client who is a non-resident of the Czech Republic registered 

in an offshore zone withdraws tokens; 

 

(j) fee for maintaining an unused account. This fee may be charged for maintaining 

unused Accounts in Cryptoeli.com as on the basis provided for in letter b) of subclause 8.4. 

paragraph 8 of this Document, and in connection with the Account acquiring the status of unused 

in Cryptoeli.com in the manner specified in subclause 8.1. clause 8 of this Document. 

 

(k) other Commissions and fees arising from this Document and (or) provided for in the 

Platform and (or) on the Website. For example, the Company has the right to charge a 

commission (fee) for the redemption of tokenized shares in accordance with Appendix 13 to this 

Document, etc. 

 

9.4. You acknowledge that when using the Services, you may be subject to certain fees 

(commissions) imposed by third parties (“Third Party Fees”): 

 

(a) You may be charged fees on the External Accounts You use to deposit funds; 

 

(b) You bear all costs for reflecting (confirming) transactions (operations) in the network of 

the transaction block registry (blockchain), including the costs of paying remunerations to miners, 

as well as the costs of paying remunerations to banks and other payment service providers (unless 

otherwise expressly stated). not provided for in the agreement and/or on the Website (Platform)). 

In particular, you bear the costs associated with depositing and withdrawing funds (including using 
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bank payment cards or via money transfer), and pay the Company the amounts of the 

corresponding costs, including in the form of a fee (commission) for depositing and a fee 

(commission) for the conclusion. The Company has the right to withhold (independently deduct) 

the corresponding amounts from the amount (quantity) of your money, and (or) electronic money, 

and (or) tokens (at the Company’s choice) held by the Company. The Company also has the right 

to take the corresponding amounts upon itself (accept as its expenses), for example, in order to 

provide the Client with a discount on the total amount of Commissions and fees paid by him or to 

compensate (reimburse) them to the Client (for example, if the withdrawal of funds initiated by the 

Client is not dependent on Client reasons was not completed). 

 

Third party fees will not be reflected on transaction screens containing information 

regarding your transactions on the Application. You are solely responsible for paying any Third 

Party Fees. 

 

9.5. Any right to conclude an agreement with the Company (arising to the Client in 

connection with the provision by the Company of the corresponding irrevocable offer or its 

acceptance of the obligation to conclude the corresponding agreement) is provided to the Client by 

the Company on a reimbursable basis, and the cost of providing such right is included in the 

Commissions and fees paid by the Client to the Company in accordance with by this Document. 

Any right to conclude an agreement with the Client (arising from the Company in connection with 

the Client’s provision of a corresponding irrevocable offer or his acceptance of the obligation to 

enter into a corresponding agreement) is provided by the Client to the Company free of charge. 

 

9.6. The Company does not pay interest for the use of your money, electronic money, 

tokens, including the amount (amount) of the Prepayment and Borrowing Collateral (unless 

otherwise expressly provided in the agreement between the Client and the Company). 

 

9.7. In the case of the issuance (issue) of co-branded bank payment cards with the 

participation of the Company, the cost of additional services provided by the Company to clients 

holding these cards is included in Commissions and fees, and is not paid separately by these 

clients. 

 

10. LACK OF CONSULTATION OF FUNDS AND OTHER ISSUES REGARDING 

INVESTMENT ISSUES. 

10.1. The Company does not recommend that you make any specific transactions with 

tokens, and also does not advise you on the tax consequences of such transactions. By using the 

Platform and the Website, you declare that you have been, are and will be solely responsible for 

conducting your own independent assessment and research of the risks of any transaction 

(operation) made (carried out) by you on the Platform. You declare that you have sufficient 

knowledge, awareness of market issues, professional skills and experience to independently assess 

the benefits and risks of any transaction (operation) with tokens. The Company does not give you 

any guarantees regarding transactions (operations) with tokens made (carried out) by you on the 

Platform. 

 

10.2. You agree that the Company is not responsible for determining whether taxes apply to 

your token transactions. You also agree that you are responsible for reporting and paying any taxes 

arising from your transactions (operations) with tokens on the Platform, unless otherwise provided 

by the laws of the Czech Republic, the European Union, and in some cases other states and 

jurisdictions, which are obligatory for us. 

 

10.3. The Platform and (or) the Website may contain information about news on the token 

markets (including Tokenized Assets), securities markets, commodities, derivative financial 

instruments, changes in the values of stock indices or exchange rates, other financial information, 
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as well as advertising of tokens (including those created and placed by the Company on its own 

behalf or on behalf of other persons). All such information, information and advertising are posted 

solely for informational or advertising purposes and do not constitute (should not be regarded by 

you) as advice that may induce you and (or) other persons to purchase or sell specific tokens 

(tokens of certain types). Unless otherwise provided by the legislation of the Czech Republic, and 

in some cases of the European Union, other states and jurisdictions that may be binding on us, the 

authors are responsible for the accuracy of the said information, information and advertising. All 

decisions that lead to your making (carrying out) transactions (operations) with tokens, you make 

according to your inner conviction, based on a full and comprehensive analysis of the 

circumstances of their adoption, taking into account the existing risks, as well as a forecast of the 

possible consequences of these decisions. 

 

11.PRIVACY POLICY 

 

11.1. We process all data that We receive from you during registration on the Platform, the 

process of identification (verification), updating (updating) data about you and (or) when using the 

Platform, in accordance with Our Privacy Policy, which is an integral part of this Document. By 

accepting this Document, you agree to our Privacy Policy. 

 

11.2. The collection and processing of cookies is governed by the Cookie Policy. 

 

11.3. By accepting the terms of this Document, You agree to the collection and processing 

of Your personal data in accordance with the Privacy Policy and Cookie Policy for the purpose of 

implementing this Document and other related purposes in any way that We deem necessary to 

apply. 

 

11.4. The Client gives the Company consent to search, receive, transfer, collect, process, 

accumulate, store, distribute and (or) provide his personal data (including the Company’s partner 

banks), to use them in any way that may be required for the conclusion, execution, modification, 

termination of this Document, and to provide any related documents, and (or) their copies, and (or) 

information to others persons, including in cases provided for by the legislation of the Czech 

Republic, and in some cases of the European Union, other states and jurisdictions that may be 

binding on us. 

 

12.GRANT OF LICENSE/INTELLECTUAL PROPERTY 

 

12.1. Exclusive rights to the Platform and other intellectual property objects available 

(posted) on the Platform and (or) on the Website (including content) belong to the Company or its 

licensors. In accordance with this Document, the Company grants you permission to use the 

Platform and Website under a non-exclusive license. This permission, from the date of conclusion 

of this Document, is given to you to use the Platform and Website in the ways necessary for the 

execution of this Document, for the entire period of validity of this Document and in the territories 

of the Czech Republic and other states, unless this contradicts the legislation of these states. 

 

The cost of granting (the grant fee) the above license (the above permission to use the 

Platform and Website) is included in the Fees and fees paid by You to the Company in accordance 

with this Document. 

 

12.2. Except as expressly provided herein or as may be expressly permitted by applicable 

law or by the Company, You are not permitted, and You must not permit or authorize others to: 
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(a) copy, modify, adapt, reverse engineer, create derivative works from the Application, the 

Website (including the content thereof) or any part thereof, or any copy, adaptation, rewrite or 

combined portion thereof; 

 

(b) decode, disassemble, decompile or otherwise translate or convert the Application, the 

Website (including its content); 

 

(c) distribute, publicly display or broadcast the Application or Website content; 

 

(d) mortgage, sell (otherwise dispose of), transfer, license, assign, or otherwise sublicense 

the Application, the Website content or your right to access the Application; 

 

(e) use the Application, the Website (including its content) for any purpose other than your 

personal use; 

 

(f) remove, alter or obscure any copyright notices, trademarks, source links or any other 

proprietary notices from the Application or Website content. 

 

12.3. The license granted in accordance with this clause automatically terminates if we 

suspend or terminate your access to the Services (in particular, we deactivate (close) your Account 

at Cryptoeli.com). 

  

13. RESTRICTIONS AND BONUSES  
 

13.1. The Application, other software provided in this Document, the Website and their 

content are used by You at Your own risk and responsibility. By using them, you acknowledge that 

you do not find the Services offensive or inconsistent with your interests. It is your responsibility 

to determine whether you are permitted to use the Application, other software provided herein, the 

Website and their content in accordance with the law applicable to you in your place of residence 

or any country in which you may be located. 

 

13.2. You are obligated not to use the Application, other software provided herein, the 

Website or their content for any unlawful purpose, in accordance with any law that applies to you, 

or if it is prohibited or in violation of the provisions of this Document. You confirm (represent, 

guarantee) that: 

 

(a) You are at least 18 years of age and of legal age in your jurisdiction to enter into 

contracts (including this Document); 

 

(b) You use the Application, other software provided herein, the Website and their content 

solely for your own needs; 

 

(c) You are acting on your own behalf and not on behalf of another person (except for duly 

authorized representatives, including a Client who is a legal entity); 

 

(d) You are not a citizen (subject) of a state included by the Company in the list of 

Prohibited Jurisdictions, do not reside in such a state, are not registered in it (for a Client - a legal 

entity), and that your beneficial owners are not citizens of such a state and are not live in it (for the 

Client – a legal entity); 

 

(e) You have the right to enter into the relationship set forth herein without prejudice to any 

other agreement to which You are a party; 
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(f) You will not carry out criminal or other illegal activities through the Application and 

other software provided in this Document (or with their use), including money laundering, 

financing of terrorist activities, financing the proliferation of weapons of mass destruction, fraud, 

tax evasion (fees) or any other crime or other offense; 

 

(g) You will not use the Application and other software provided in this Document if any 

law applicable to You prohibits or does not allow their use in whole or in part; 

 

(h) You do not use any insider information about tokens in an unfair (illegal) manner and 

do not manipulate the prices of tokens as part of your use of the Application and other software 

provided for in this Document; 

 

(i) You do not allow other persons to use Your Account at Cryptoeli.com (except for Your 

duly authorized representatives, including if You are a Client – a legal entity); 

 

(g) You will not solicit or in any way attempt to obtain any information, including 

personally identifiable information, relating to other users of the Application or visitors to the 

Website; 

 

(k) You will not intercept, damage or alter any communication that is not intended for You, 

or access such communication; 

 

(l) You will not upload or distribute any software, files or data that contains viruses, 

spiders, robots, worms, Trojan horses or any items that damage the Application, other software 

provided for herein, Websites and their content or have any other negative impact on them; 

 

(m) You will not interfere or attempt to interfere with the availability of the Services or the 

operation of the Website through a denial of service (DOS) attack or distributed denial of service 

(DDoS) attack, or use the Application, other software, provided for herein, the Website and its 

content in such a way that their operation may be damaged or otherwise impaired; 

 

(n) You will not attempt to modify, decompile, reverse engineer or disassemble the 

Application, other software provided herein, the Website or their content in any way; 

 

(o) You will not initiate or send chain letters, junk mail (spam) to Us or users of the 

Application, other software provided herein, and the Website; 

 

(p) You will not interfere with other users' use and enjoyment of the Application, other 

software provided herein, and the Website; 

 

(q) You will not transmit, publish, upload or provide Us with access to any information or 

materials that infringe the Intellectual Property Rights of third parties; 

 

(r) You will not encourage, promote or engage in any activity that violates this Document. 

 

13.3. In case of suspicion of money laundering, financing of terrorist activities and 

financing of proliferation of weapons of mass destruction, fraud or other actions that may violate 

any applicable law, acts of the Czech Republic, and in some cases of the European Union, other 

states and jurisdictions that may be binding on us or the provisions of this Document, the Company 

has the right to disclose all necessary information to the relevant government authorities and other 

organizations, including without notifying you about it. 
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13.4. The Company may, at its discretion, transfer to all or some persons who have created 

Accounts on the Platform (Client), the ownership of tokens on a free and irrevocable basis (i.e. 

donation of tokens) in cases and amounts independently determined by the Company, unless 

otherwise not provided for in this Document. The word “bonus” can be used to designate tokens, 

the ownership of which is transferred free of charge and irrevocably. The Company has the right to 

determine the purposes for which these tokens (the ownership of them) should (should) be used by 

specified persons (the Client), as well as limit or prohibit the withdrawal of such tokens and (or) 

funds received from the alienation of these tokens (ownership rights to them). 

 

14.RESPONSIBLE USE OF THE APPLICATION 

 

14.1. You assume the risks of restricting access to the Application installed on your device 

and the risks associated with ensuring the security of your Account at Cryptoeli.com. In particular, 

you must always store (remember) the password for logging into your Account at Cryptoeli.com, 

and immediately notify Us if You suspect that You did not authorize certain activities that were 

performed from Your Cryptoeli.com Account. 

 

14.2. You are responsible for all activities that occur through the Application installed on 

your device, regardless of whether you are the person carrying out such activity. You confirm that 

any applications sent (posted on the Platform) using your Account at Cryptoeli.com are an 

expression of your will and the result of your actions. 

 

14.3. We are not responsible for any losses that You may incur as a result of someone else 

using the Application installed on Your device, either with or without Your knowledge. In 

addition, You may be liable for any losses incurred by Us or a third party in connection with 

someone else's use of the Application installed on Your device. 

 

 15. DISCLAIMERS AND RESPONSIBILITY 

 

15.1. The Company is liable to you only for intentional non-fulfillment (improper 

execution) of the provisions of this Document. In this case, the Company is obliged to compensate 

you for the losses incurred by you in full, unless otherwise provided by the legislation of the Czech 

Republic. 

 

15.2. Including, unless otherwise expressly provided by the legislation of the Czech 

Republic, and in some cases of the European Union, other states and jurisdictions that may be 

binding on us. and the agreement concluded between you and the Company, the Company is not 

liable to you: 

 

15.2.1. for loss of data, lost profits, loss of business reputation arising as a result of the 

execution of this Document; 

 

15.2.2. for content displayed on the Platform, in other software provided for in this 

Document, and (or) on the Website (for more details, see subclause 15.7 of this clause); 

 

15.2.3. for losses incurred by you as a result of transactions (operations) with tokens on the 

Platform (for more details, see paragraph 3 of this Document); 

 

15.2.4. for harm and other viruses, spyware negative consequences caused by any software, 

fake computer anti-virus programs, Trojan horses, worms or other malicious code that may affect 

your device, or any phishing attacks, spoofing attacks, malicious security breaches, hacking attacks 

or other attacks; 
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15.2.5. for any failure (improper execution) by the Company of the provisions of this 

Document due to force majeure circumstances (which in this subclause means extraordinary and 

unpreventable circumstances under given conditions, including natural disasters, adoption (issue) 

of legal acts by government bodies, military actions, strikes, lockouts, public protests); 

 

15.2.6. for any non-fulfillment (improper execution) of this Document, if it was caused by 

the application of legal acts binding on the Company; 

 

15.2.7. for the use of your Account at Cryptoeli.com by third parties without your 

permission; 

 

15.2.8. for any changes in the market (in particular, fluctuations in token prices); 

 

15.2.9. for interruptions in the operation of the Platform, other software provided for in this 

Document, and (or) the Website (including in connection with the implementation of 

modernization and other work in relation to them); 

 

15.2.10. for possible malfunctions (inadequacy, manifestations of unreliability) of the 

registry networks of transaction blocks (blockchains) in which there are tokens circulating on the 

Platform (including the corresponding blockchain protocols). 

 

15.3. Unless otherwise provided by the legislation of the Czech Republic, under no 

circumstances can the amount of the Company's liability to the Client exceed the amount of 

Commissions and fees paid by the Client to the Company within thirty days preceding the date of 

occurrence of the circumstance that served as the basis for holding the Company liable to the 

Client. 

 

15.4. To the maximum extent permitted by the laws of the Czech Republic, the Platform, 

other software provided for herein, and the Website are provided to the Client for use “as is”. The 

Company does not provide any warranties or representations in relation to these items (including 

as to their quality, uninterrupted operation or suitability for any particular purpose). 

 

15.5. We will make reasonable efforts to ensure that Your applications in the Platform and 

other software provided herein are processed in a timely manner, but We make no warranties or 

representations as to the amount of time required to complete processing, which will depend on 

many factors, including those outside Our control. 

 

15.6. You agree that the content displayed through the Platform, other software provided 

herein, or the Website is provided for informational purposes only and You must evaluate and bear 

all risks associated with the use of such content. We are not responsible for any 

trading or investment decisions you make based on such content and we do not guarantee 

the accuracy, completeness or usefulness of such content. 

 

15.7. When using the Platform, other software provided herein, or the Website, you may 

view content provided by third parties, including links to their websites. We do not bear any 

responsibility for the content of such context. 

 

15.8. You hereby acknowledge and agree that Our disclaimers of warranties 

(representations) and limitations of liability are fair and reasonable and are based on a fair 

allocation of risks between You and Us. 

 

15.9. In case of non-fulfillment (improper fulfillment) by you of the provisions of this 

Document, you are obliged to compensate the losses caused to the Company in full (including to 
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compensate the Company for the amount of liability measures applied against it in a foreign 

country in connection with the conclusion (or) execution of this Document in the conditions of 

provision by you false representations). The Company has the right to fully or partially withhold 

the amount (amount) of losses caused to it from the amount (quantity) of money, electronic money, 

and tokens held by the Company that are accounted for you. 

 

15.10. The basis for exemption from liability for non-fulfillment (improper execution) of 

this Document for you is the presence of force majeure circumstances (by which in this subclause 

the Parties mean extraordinary and unpreventable circumstances under given conditions, i.e. 

natural disasters), and for the Company - the absence of it guilt in the form of intent. 

 

16. LINKS TO WEBSITES. COST (PRICE, RATE) OF TOKENS 

 

16.1. The Application, other software provided herein, or the Website may contain links to 

third party websites. Your decision to use or not to use third party websites is at your own risk and 

responsibility. 

 

16.2. The cost of Tokenized assets, cryptocurrencies, the cost of Currency tokens of one 

type relative to the cost of Currency tokens of another type, the cost of Other tokens representing 

currencies relative to the value of Currency tokens, the cost of other tokens are formed by Us at its 

discretion based on data provided to Us by third parties and (or ) based on the actual demand and 

supply for the relevant tokens that have developed on the Platform, unless otherwise provided in 

the relevant “White paper” declarations approved by the head of the Company, or in the agreement 

of the Parties. 

 

The cost of tokens provided in the Platform interface for making transactions (operations) 

in the “Trading” section (mode) and in the “Trading with Leverage” section (mode) may vary. 

 

16.3. Unless otherwise provided by this Document, the cost of Currency tokens of one type 

relative to the cost of Currency tokens of another type, the cost of Other tokens representing 

currencies relative to the value of Currency tokens are formed on the Platform based on data on the 

value of the corresponding currency relative to the value of another currency received from 

Binance. 

 

16.4. When acquiring (alienating) Tokenized assets, the price of which is expressed in 

Currency tokens of a certain type (hereinafter in this subclause – “tokens No. 1”), for Currency 

tokens of another type or Other tokens representing currencies (hereinafter in this subclause – 

“tokens No. 2”) "), the value of such Tokenized assets is determined through the value expression 

of the currency represented by tokens No. 2, in the currency represented by tokens No. 1. 
 

           16.5. You acknowledge that you are aware that the actual cost of tokens on the Platform 

may differ from the cost presented in the sources specified in this Document (including depending 

on the actual supply and demand for the corresponding tokens that have developed on the 

Platform). 

 

16.6. You acknowledge that you have been notified that in the absence of an updated token 

quote (price for tokens) on the Platform, you may not be able to complete a transaction (operation) 

on the relevant token market. 

 

17.COERCIVE MEASURES 

 

17.1. Regardless of the provisions of subclause 5.7 of clause 5 of this Document, the 

Company, without any liability to you, has the right to: (i) refuse to complete, block, cancel, 
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suspend (resume) the execution of a transaction (operation) that you have completed (are carrying 

out) on the Platform, or return the counterparties (situation) to the state that was before it occurred 

(beginning of implementation), and (or) (ii) suspend, limit or stop providing you with access to the 

Platform as a whole or to some of its functionality (functions), and ( or) (iii) prohibit you from 

using and (or) disposing of the funds accounted for you on your Account at Cryptoeli.com (freeze 

(block) funds), and (or) (iv) deactivate (close) your Account at Cryptoeli.com or cancel (suspend) 

its creation, and (or) (v) prohibit you from making (carrying out) transactions (operations) on the 

Platform or block your financial transactions and (or) (vi) refuse unilaterally out of court from the 

execution of this Document or from the agreement specified in subclause 2.1.1 of clause 2 of this 

Document concluded between you and the Company as a whole, and (or) (vii) Suspend your 

Account at Cryptoeli.com, and (or) (viii) withhold (withdraw) from the funds accounted for you on 

your Account at Cryptoeli.com, the amount of your unjust enrichment (determined by the 

Company at its discretion), including, but not limited to, in cases where: 

 

(a) We are obliged to do so in accordance with the legislation of the Czech Republic, and in 

some cases of the European Union, other states and jurisdictions that may be binding on us, or a 

legal act of a court or other authority (other organization) binding on the Company; 

 

(b) We suspect you of violating the provisions of this Document; 

 

(c) We have concerns that the transaction is erroneous or violates the security of your 

Cryptoeli.com Account (demonstrates its violation) or we suspect that the Services are being used 

in a fraudulent or other unlawful manner; 

 

(d) We suspect that you are using any inside information about tokens or manipulating 

token prices when using the Application; 

 

(e) We suspect money laundering, terrorist financing and proliferation financing, fraud or 

any other offense, including, but not limited to, cases where You repeatedly engage in transactions 

that We consider suspicious; 

 

(f) If the funds deposited by you are not from the External Accounts that you have linked to 

your Cryptoeli.com Account; 

 

(g) use of Your Cryptoeli.com Account is subject to any government investigation, judicial 

or other proceeding, and/or We have identified a heightened risk of violation of law associated 

with activity on Your Cryptoeli.com Account; 

 

(h) You offer (intend) to make (carry out) a transaction (operation) with tokens through the 

Platform with types of tokens based on the principle of complete anonymization of transactions 

(operations) made with them; 

 

(i) You plan (offer) to make settlements for one transaction (operation) with tokens in an 

amount exceeding 1000 EUR base units, not through a bank transfer or electronic money transfer; 

 

(j) if, based on the results of using the software (the right to use the software) that 

summarizes and analyzes your use of addresses (identifiers) of virtual wallets (including allowing 

you to determine the trading platforms on which your addresses (identifiers) of virtual wallets 

were used, addresses (identifiers) of virtual wallets of your counterparties (potential clients), 

connections of your addresses (identifiers) of virtual wallets (potential clients) with other 

addresses (identifiers) of virtual wallets, etc.), as well as assessing the risk of using addresses 

(identifiers) of virtual wallets for carrying out illegal activities ( participation in it), or the services 

of other persons (performers) according to the specified generalization, analysis and evaluation, 
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when making (carrying out) a transaction (operation) with tokens, a high degree of risk has been 

established of using your address (identifier) of a virtual wallet to carry out the legalization of 

proceeds of crime by financing terrorist activities and financing the proliferation of weapons of 

mass destruction; 

 

(k) You have not provided the documentary confirmation requested by Us of the source of 

origin of Your funds (including tokens), ownership of them, rights to External accounts, source of 

Your wealth (wealth); 

 

(l) You have used and/or are exploiting flaws in the Platform, or operational incidents on 

Our side (including technical failures (errors) on the Platform), or Corporate actions, or otherwise 

unfairly used and/or are using the Platform to extract benefits (income generation). Unfair use of 

the Platform includes (but not exclusively) the following: (i) implementation of “multidirectional” 

(“mirror”) Leverage operations (i.e. Long operations, “Repo-long (1x)” operations and Short 

operations) within the same market, started with a slight difference in time and (or) in token 

prices on the same device and (or) from the same IP address, but using different Accounts in 

Cryptoeli.com (created on the name of various persons), including those aimed at deriving 

benefits (generating income) from (from) the use of functions (opportunities) of the Platform; (ii) 

taking actions agreed between various clients aimed at extracting benefits (generating income) 

from (from) the use of such functions (opportunities) of the Platform as Negative Balance 

Protection and the “Guaranteed Stop Loss” condition, as well as other actions aimed to derive 

benefits (earning income) from (from) the use of functions (capabilities) of the Platform not in 

accordance with the purpose of such functions (capabilities); (iii) making transactions (carrying 

out operations) with tokens if the Platform displays an abnormal price for tokens (obviously not 

corresponding to the current market price for them), including in the conditions of carrying out 

Corporate actions; (iv) implementation of “multidirectional” (“mirror”) Leverage operations on 

the Platform and operations with non-deliverable over-the-counter financial instruments 

(contracts for difference) within the same market, started with a slight difference in time and (or) 

in prices for tokens and underlying assets of non-deliverable over-the-counter financial 

instruments, respectively, on the same device and (or) from the same IP address, and using an 

Account (including those created in the name of different persons), including those aimed at 

obtaining benefits (generating income ) from (from) the use of functions (capabilities) of the 

Platform. The benefit derived (income received) as specified in this subparagraph is recognized as 

your unjust enrichment (since its extraction (its receipt) is not based on legislation or a 

transaction), subject to return to Us or other victims; (v) carrying out transactions (operations) 

with tokens on the Platform before the closure of the token market and (or) in anticipation of 

Corporate actions, which, in the subjective opinion of the Company, are aimed at deriving 

benefits (generating income) from (from) the use of such functions (opportunities) ) Platforms, 

such as Protection against negative balance and the “guaranteed stop loss” condition, as well as 

other actions aimed at extracting benefits (generating income) from (from) the use of functions 

(capabilities) of the Platform not in accordance with the purpose of such functions (capabilities); 

(vi) use of any automated systems, software, algorithms to carry out transactions on the Platform 

(API reverse engineering, clickers, etc.); 

(m) the amount of funds accounted for you on your Account is zero; 

 

(n) in other cases provided for in this Document. 

 

17.2. If the Company has decided to return to you the money, electronic money, tokens 

received by the Company from you, including, but not exclusively, for the reasons specified in 

subclause 17.1 of this clause, then the Company will reimburse its expenses for such return and 

consideration applications from your funds by withholding such reimbursement. 
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17.3. If We take any action referred to in sub-clause 17.1 of this clause, We may provide 

You with notice of Our actions and the reasons for taking such decisions and, if necessary, will 

provide a procedure for correcting any errors of fact that led to them (except in the case specified 

in sub-sub-clause (m) of sub-clause 17.1 of clause 17 of this Document). We will not provide You 

with the reasons for such action if it would be unlawful for Us to do so under any applicable law, 

or if such a decision is based on confidentiality criteria that are fundamental to Our risk 

management and security policies. 

 

17.4. By using the Application, you confirm (acknowledge) the possibility of applying 

(agree to the application) to you of compulsory measures provided for in this paragraph and other 

provisions of the agreement concluded between you and the Company, as well as the law. 

 

17.5. If the Client has violated the terms of this Document, the Company has the right to 

refuse unilaterally out of court from the execution of this Document or from the agreement 

specified in subclause 2.1.1 of clause 2 of this Document, concluded between you and the 

Company, in relation to any executed transaction, due to the fact that the transaction done 

improperly. The Company has the right to demand the return of what was fulfilled by it under the 

obligation before the termination of this Document or from the agreement specified in subclause 

2.1.1 of clause 2 of this Document. 

 

18.  COMPENSATION 

 

18.1. You agree to fully compensate for losses and damages (including legal costs), 

including from the application of liability measures (including administrative liability), caused to 

Us and Our affiliates as a result of: 

 

(a) Your breach, in whole or in part, of this Document (including any warranties and 

representations provided herein); 

 

(b) your violation of an act of law (including a foreign state) or the rights of third parties, 

including Intellectual Property Rights; 

 

(c) the exercise of Our rights under this Document, including, but not limited to, the actions 

that We are entitled to take in accordance with paragraph 17 of this Document; 

 

(d) your use of the Application and/or the Website or the use thereof by any other person 

accessing the Application and/or the Website through your device, whether such access was made 

with your permission or not. 

 

19. APPLICABLE LAW AND DISPUTE RESOLUTION PROCEDURE 

 

19.1. The relations of the Parties arising from this Document are subject to the legislation 

of the Czech Republic. In this case, substantive rather than conflict of law rules are subject to 

application. 

19.2. If a dispute arises between the Parties from this Document, before submitting it to the 

dispute resolution body provided for by this Document, it is mandatory to comply with the claim 

procedure for resolving disputes provided for by this Document. 

19.3. Claims are sent to: 

19.3.1. By you - from your email address specified by you when creating your Account, to 

the email address support@cpyptoeli.com or another email address provided by the Company 

(indicate “Claim. For a legal division” in the header of the letter), with attaching to the letter a 

scanned image of a claim drawn up on paper, signed by you or your representative (if the claim is 
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signed by a representative, it is mandatory to attach a scanned image of a document confirming the 

authority of the representative); 

19.3.2. The Company – to your email address specified by it when creating your Account. 

19.4. The parties also have the right to send claims signed by them on paper (by registered 

mail with return receipt requested or by EMS, DHL or UPS mail delivery services) to the 

addresses of each other’s place of residence (location) (with attached copies of documents certified 

by them confirming the authority of the representative, if the claim is signed by a representative). 

19.5. The claim must contain: 

19.5.1. surname, first name, patronymic (name) of the applicant of the claim and the person 

(persons) to whom the claim is presented (recipient of the claim), their place of residence (place of 

stay) or location; 

19.5.2. date of presentation of the claim; 

19.5.3. the circumstances on the basis of which the claim was made; 

19.5.4. specific reasoned demands of the Party with reference to the provisions of this 

Document, as well as to the norms of the legislation of the Czech Republic; 

19.5.5. the amount of the claim and its calculation, if the claim is subject to monetary 

assessment. 

 

19.6. The claim is not subject to consideration if: 

19.6.1. it is not directed in accordance with this Document; 19.6.2. its contents do not 

comply with this Document. 

 

19.7. The response to the claim must be sent no later than 30 days from the date of its 

receipt in the manner specified in this Document. 

 

19.8. If a dispute has not been resolved through a claim procedure, it is referred to: 

- if the Client is a citizen or legal entity of the Czech Republic, - to the court at the location 

of the Company, determined in accordance with the legislation of the Czech Republic; 

- if the Client is a foreign citizen, a stateless person, a foreign or international legal entity or 

a foreign organization that is not a legal entity, all disputes, disagreements or claims that may arise 

from this Document will be resolved in the Arbitration Court at the Economic Chamber of the 

Czech Republic and to the Agrarian Chamber of the Czech Republic, in accordance with its Rules, 

one arbitrator appointed by the Chairman of the Arbitration Court: 

 

19.9. The parties have the right to resolve a dispute arising from this Document through the 

use of mediation in accordance with the legislation of the Czech Republic. 

 

20. COMMUNICATION AND FEEDBACK 

 

20.1. If the Client has any questions for the Company, the client can send an email to 

support@cryptoeli.com or contact the Company in any other way specified in the Application and 

(or) on the Website. 

 

20.2. The Company makes sound recordings (video recordings) of negotiations with the 

Client carried out using communication means (including telephone conversations). By concluding 

this Document, the Client acknowledges himself to be notified of the implementation of this sound 

recording (video recording) from the moment of establishing relations with the Company and 

expresses his consent to the implementation of this sound recording (video recording). Notice of 

audio recording (video recording) of negotiations with the Client may be posted by the Company, 

including on the Website. 

 

20.3. The Client agrees to receive any messages (information) and documents from the 

Company (hereinafter in this subclause - “Messages”) through the Application or to the Client’s 
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email address. To ensure the receipt of Messages, the Client is obliged to constantly monitor the 

relevance of his contact information provided to the Company. If the Company sends a Message to 

the Client, but the Client does not receive it because the Client’s email address is incorrect, 

outdated, blocked, or the Client cannot receive Messages for any other reason, it is considered that 

the Company sent the Message and the Client received it. 

 

20.4. If the Client sends the Company by e-mail or otherwise transfers to the Company 

information that represents (includes) an object of intellectual property created by the Client (or in 

respect of which the Client has an exclusive right), it is considered that from the moment it is 

received by the Company, the Client cedes to the Company the exclusive right to the 

corresponding object free of charge (including allowing the Company and (or) persons identified 

by it to use the named object in any way, including making any changes, both with and without 

indicating the name of the author). 

 

20.5. Messages sent (addressed) by the Company to the Client are considered received by 

the Client in the following order: 

20.5.1. messages sent via e-mail – on the day the corresponding e-mail is sent; 

20.5.2. messages addressed to the Client by posting them on the Website - from the 

moment when the relevant information became available for viewing on the Website to an 

indefinite number of persons; 

20.5.3. messages sent through the Application – on the day they are sent (posted in the 

Application interface). 

 

21.OTHER PROVISIONS 

 

21.1. The assignment by the Client of his rights (requirements) under this Document and 

the encumbrance of these rights (requirements) by him is possible only with the written consent of 

the Company. 

 

21.2. The Company has the right to transfer (in whole or in part) its obligations to the 

Client under this Document and other documents constituting the agreement (agreements) between 

the Company and the Client (including the Company’s obligations under “White paper” 

declarations approved by the head of the Company), in order to transfer the debt to another person 

(including when transferring the Client's Account to Cryptoeli.com for servicing). By accepting the 

terms of this Document (by concluding this Document), the Client expresses (gives to the 

Company) his irrevocable consent to this transfer of duties (this transfer of debt), which is 

considered completed from the moment the Company (the original debtor) concludes the debt 

transfer agreement (or a mixed agreement providing for elements of debt transfer) with the 

corresponding other person (new debtor). The Company notifies the Client of the fact of this 

transfer of responsibilities (this transfer of debt) (for this purpose, any of the methods provided for 

in subclause 20.5 of clause 20 of this Document can be used). 

 

21.3. The Platform interface may provide for the possibility of using the Platform by clients 

of other Platform operators. 

 

Unless otherwise provided, clients have the right to use accounts created both by the 

Company and other operators of the Platform to gain access to the Platform. Deposited funds 

transferred to different Platform operators are accounted for separately on the corresponding 

accounts (accounts) created with each Platform operator. 

 

Transactions (operations) with tokens are made (carried out) using the functionality of the 

Platform and are reflected (accounted for) separately for each account (account), unless otherwise 

provided by the Company. 
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The transfer of funds from an Account at Cryptoeli.com created by the Company to an 

account (account) created by another operator of the Platform is prohibited, except in cases 

provided by the Company, taking into account compliance with applicable law. 

 

21.4. The Company has the right to conclude with another legal entity that is the organizer 

of a promotion, an agreement providing for the Company to organize transactions aimed at 

fulfilling by such person its obligations to the Company's Clients to transfer gifts to them, in 

accordance with the provisions of the promotion conducted by this person, when such gifts are 

tokens and (or) ownership of tokens, and (or) property right to receive ownership of tokens from 

the Company. 

 

The Client gives his consent to the Company concluding the agreement specified in part 

one of this subclause and confirms that the Company has the right to organize transactions for the 

transfer to the Client of the gifts specified in part one of this subclause, as part of another legal 

entity conducting a promotion of which the Client is a participant, subject to the provision by such 

legal entity of the Company, information identifying the Client on the Platform (Account number 

in Cryptoeli.com of the Client on the Platform, email address of the Client, etc.). 

 

If the agreement specified in part one of this subclause is concluded, the Company, in 

accordance with this Document, for the purpose of organizing transactions provided for in part two 

of this subclause, processes the Client’s personal data, including receiving information identifying 

the Client on the Platform from the organizer of the corresponding promotion ( Account number in 

Cryptoeli.com of the Client on the Platform, email address of the Client, etc.), and also provides 

such organizer of the promotion, in accordance with the identifying information regarding the 

Client provided by him, information about the fulfillment (non-fulfillment) by the Company of the 

terms of such agreement, including including the Client’s personal data, but only to the extent 

necessary for the organizer of the promotion to verify the proper fulfillment by the Company of its 

obligations under the specified agreement (for example, information about the Account number in 

Cryptoeli.com of the Client and the transfer transaction performed in relation to such Account in 

Cryptoeli.com to the Client gifts provided for in part one of this subparagraph, information about 

the reasons for not making it, etc.). 

 

The Client has the right to refuse the Company’s organization of a transaction to transfer to 

the Client the gifts specified in part one of this subclause, by unilaterally out-of-court refusal to 

execute this Document in terms of the Company organizing the transactions provided for in this 

subclause, by sending the Company a notice of this refusal to the email address support@cryptoeli. 

com. The Company ceases organizing the transactions provided for in this subclause in relation to 

the Client from the day following the day the Company receives this notice. 

If the Company organizes transactions to transfer to the Client the gifts specified in part one 

of this subparagraph, the cost of such services provided by the Company to the Client is included 

in Commissions and fees, and is not paid separately by the Client. 

 

21.5. Possible invalidity in any jurisdiction of a particular provision of this Document does 

not entail the invalidity of its other provisions or this Document as a whole. 

 

21.6. This Document is valid until the obligations arising from it are fully fulfilled. 

 

21.7. The headings in this Document are for reference only and do not affect the 

interpretation of its provisions. 

 

21.8. A significant change in the circumstances from which the Parties proceeded when 

concluding this Document does not constitute a basis for its modification or termination at the 
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request of the Client. The Client does not exercise the rights to suspend execution and refuse 

execution provided for by the legislation of the Czech Republic in relation to counter-fulfillment of 

obligations. 

 

21.9. Nothing in this Document creates or gives any rights to third parties (persons who are 

not parties to this Document), unless otherwise provided in paragraph 18 of this Document. 

 

21.10. Nothing in this Document creates a partnership or agency relationship between the 

Company and the Client. 

 

21.11. The primary accounting document confirming the completion of business 

transactions within the framework of this Document may be drawn up (executed) by the Party as 

an individual participant in the business transaction (if this does not contradict the law). 

 

21.12. The place of conclusion of this Document is the city of Prague, Czech Republic. 
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                                                                       Appendix No. 1 
                                                                       to the Terms of Use of the crypto platform (trading 
                                                                       platform), other software and website 
 

Regulations on actions in conditions of risk of negative price for a Tokenized asset or 
Tokenized futures 

1. The Client and the Company acknowledge that as a result of a fall due to certain 

circumstances in the prices of underlying assets (futures) of Tokenized assets or Tokenized futures, 

there may be a risk of a negative price for a certain Tokenized asset or Tokenized futures 

(hereinafter referred to as the negative price risk). 

2. Negative price risk is considered to have arisen when the price of the Tokenized asset or 

Tokenized futures displayed on the Platform (hereinafter referred to as the TA/TF price) reaches 

threshold value A of the negative price risk (hereinafter referred to as threshold value A), which is 

in relation to: 

Tokenized assets XBR.cx (the underlying asset is a barrel of Brent Oil, the Brent Oil 

market) and XTI.cx (the underlying asset is a barrel of Crude Oil, the Crude Oil market) - less than 

5.5 USD.cx currency tokens. This value may be changed (cancelled) by the Company in the 

manner provided in paragraph three of this clause; 

other Tokenized assets, as well as Tokenized futures - the value provided, if necessary, by 

the Company at its discretion unilaterally without sending prior notice to the Client (unless 

otherwise determined by the Company). This value comes into force and begins to be applied to 

the relations of the Parties from the moment information about it is posted on the Platform and (or) 

on the Website, unless other dates for entry into force and (or) beginning to be applied to the 

relations of the Parties are established in this information (unless otherwise not determined by the 

Company). In the same manner, this value may be changed (cancelled) by the Company. 

3. If the TA/TF price reaches the threshold value A, the corresponding market of Tokenized 

assets (type of Tokenized assets) or Tokenized futures (type of Tokenized futures) is transferred by 

the Company to the “Close-only” Mode. 

If the price of TA/TF becomes greater than the threshold value A (exceeds it), then the 

corresponding market of Tokenized assets (type of Tokenized assets) or Tokenized futures (type of 

Tokenized futures) can be taken out of the “Close-only” Mode by the Company "may be 

cancelled) at the discretion of the Company at such time as the Company, in its sole discretion, 

deems appropriate to do so. 

4. The negative price risk is considered to have worsened when the TA/TF price reaches 

threshold value B of the negative price risk (hereinafter referred to as threshold value B), which is 

in relation to: 

Tokenized assets XBR.cx (underlying asset – a barrel of Brent Oil, the Brent Oil market) 

and XTI.cx (underlying asset – a barrel of Crude Oil, the Crude Oil market) – less than 1 USD.cx 

currency token. This value may be changed (cancelled) by the Company in the manner provided in 

paragraph three of this clause; 

other Tokenized assets, as well as Tokenized futures - the value provided, if necessary, by 

the Company at its discretion unilaterally without sending prior notice to the Client (unless 

otherwise determined by the Company). This value comes into force and begins to be applied 

between the Parties from the moment information about it is posted on the Platform and (or) on the 

Website, if in this information does not establish other dates for entry into force and (or) beginning 

of application to the relations of the Parties (unless otherwise determined by the Company). In the 

same manner, this value may be changed (cancelled) by the Company. 

  

5. If the TA/TF price reaches threshold value B (including its fall below threshold value B), the 

Company: 

excludes the availability of the corresponding market for Tokenized assets or Tokenized 

futures on the Platform (closes it) (excludes the possibility of making (carrying out) transactions 

(operations) on the Platform with the corresponding type of Tokenized assets or Tokenized futures, 

except for the transactions (operations) provided for in paragraphs three and four of this point); 
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carries out a Closeout in relation to the Client’s orders sent (placed on the Platform) in the 

“Trading” section (mode) on the Platform in relation to the corresponding market of Tokenized 

assets (type of Tokenized assets) or Tokenized futures (type of Tokenized futures), and in relation 

to Leverage operations, initiated by the Client in relation to the corresponding market of Tokenized 

assets (type of Tokenized assets) or Tokenized futures (type of Tokenized futures); 

accepts the Client’s irrevocable offer to alienate the Company by the Client of all 

Tokenized assets or Tokenized futures (accounted for by him on his Account after the above-

mentioned Closeout), the price of which has reached the threshold value B (or has become below 

it), in exchange for USD Currency tokens. cx (or other tokens in which the threshold value B is 

expressed) at the TA/TF price that the specified Tokenized assets or Tokenized futures will 

actually have at the time of the Company’s acceptance of this irrevocable offer. This irrevocable 

offer (under which the Client offers the Company to make a transaction to exchange tokens in the 

appropriate quantity) is provided free of charge to the Company by the Client due to the fact of the 

Client’s acquisition of any Tokenized asset or Tokenized future (the irrevocable offer is considered 

provided at the time of acquisition of the Tokenized asset or Tokenized future) and may be 

accepted by the Company during the period of the Client’s ownership of Tokenized Assets or 

Tokenized Futures and only when the TA/TF price reaches the threshold value B (including its fall 

below the threshold value B). 

6. If at the time the Company actually performs the actions provided for in paragraph 5 of 

these Regulations, the price of the TA/TF will be negative (that is, the Client will have a debt to 

the Company in the appropriate amount), then the Company has the right to withhold (withdraw) 

from funds accounted for the Client on his Account, the amount of the Client’s debt (if it is 

necessary to convert tokens of one type into tokens of another type, the rate determined by the 

Company at its discretion is applied). 

7. If the price of TA/TF for a transaction (operation) of the Client is expressed not in 

Currency tokens USD.cx (not in other tokens in which the threshold value B is expressed), but in 

tokens of a different type, then recalculation of these tokens of a different type into Currency 

tokens USD.cx (other tokens in which the threshold value B is expressed) for the purposes of these 

Regulations is carried out at the rate determined by the Company at its discretion. 

8. The company has the right, at its discretion, to determine and apply threshold value B 

without determining (in the absence of) threshold value A. 

9. This Regulation is part of the Terms of Use of the crypto platform (trading platform), 

other software and website. 
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                                                                       Appendix No. 2 
                                                                       to the Terms of Use of the crypto platform (trading 
                                                                       platform), other software and website 
 

Agreement for participation in token trading 
 

1. General Provisions 

1.1. This Agreement is an integral part of the Terms of Use of the crypto platform (trading 

platform), other software and website (hereinafter referred to as the Terms of Use for the purposes 

of this Agreement). 

1.2. The Company's trading system means a part of the crypto platform (trading platform) 

“Cryptoeli.com”, consisting of the “Trading” section (mode) of this crypto platform and its 

elements (components) necessary for the functioning of this section. 

 

2. Subject of this Agreement 

2.1. Under this Agreement, the Company undertakes to organize trading in tokens (provide 

the Client with services for organizing trading in tokens), and the Client undertakes to pay the 

Company the remuneration specified in clause 9 of the Terms of Use. 

2.2. The organization of token trading is carried out by the Company through:  

2.2.1. providing the Client with access to the Company’s trading system and 

2.2.2. the Company performs other actions necessary to ensure the conduct of these 

auctions. 

2.3. The Company is a party to all transactions carried out during token trading as follows: 

2.3.1. in transactions between Clients - as a party organizing token trading;  

2.3.2. in transactions between the Client and the Company - as a seller or buyer with 

responsibilities for organizing token trading. 

2.4. Token trading is organized by the Company under the conditions defined by this 

Agreement, the Terms of Use and the legislation of the Czech Republic, and in some cases of the 

European Union, other states and jurisdictions that may be binding on us. 

2.5. Transactions in token trading are carried out by participants in token trading by placing 

in the trading system (directing to the trading system) the Company performing the functions of 

offers and acceptances of applications for the exchange of tokens of one type for tokens of another 

type (subclause 6.4 of clause 6 of the Terms of Use). Each such application from one participant in 

token trading involves its acceptance by placing in the trading system (direction to the trading 

system) of the Company a counter application from another participant in token trading. In this 

case, a transaction in token trading is recognized as completed at the moment (by which is meant 

the moment the person who sent the offer receives its acceptance) the Company’s trading system 

satisfies both specified applications, which occurs when these applications intersect according to 

their price conditions (price matches). 

The object of token trading can only be tokens that are admitted to token trading in 

accordance with the local legal acts of the Company. The Company takes measures to prevent the 

admission to trading of tokens provided for by the legislation of the Czech Republic, and in some 

cases of the European Union, other states and jurisdictions that may be binding on us. 

The object of trading in tokens, along with tokens, may be the property right to receive 

from the Company ownership rights (require the Company to transfer ownership rights) to the 

corresponding tokens in the manner provided for in the General Conditions for the Sale of Digital 

Signs (tokens). 

2.6. Services for organizing trading in tokens are provided by the Company to the Client 

during the entire validity period of the Terms of Use. Access to the Company's trading system with 

the possibility of making transactions in it is provided to the Client no later than three Business 

days from the date the Client provides the Company with the documents (their images) necessary 

for identification, unless otherwise provided by the Terms of Use. 



Страница 70 из 83 

 

2.7. The Company has the right to provide the Client with the status of a participant in 

token trading (admission to token trading) only if there are a set of circumstances provided for by 

the legislation of the Czech Republic, and in some cases of the European Union, other states and 

jurisdictions that may be binding on us, including the requirement that there is no fact exclusion of 

the Client from the list of token trading participants (deprivation of the status of a token trading 

participant) for at least three months preceding the date of application for obtaining the status of a 

token trading participant (admission to token trading). 

 

3. Responsibilities of the Company  

3.1. The company undertakes: 

3.1.1. organize trading in tokens, including ensuring the implementation of settlements for 

trading in tokens; 

3.1.2. take measures to prevent, identify, suppress and eliminate the consequences of unfair 

(illegal) use of insider information about tokens and (or) manipulation of token prices; 

3.1.3. ensure transparency of the process of making and executing transactions in the 

Company's trading system by providing the Client with the opportunity to review the progress of 

this process using software and hardware. 

3.2 The Company has the right to recognize the Client’s actions as manipulating token 

prices independently at its discretion. The company may consider the following actions to be 

manipulation of token prices: 

3.2.1. intentional dissemination by the Client through the media, including via the Internet, 

or in any other way knowingly false, and (or) misleading, and (or) biased information about 

tokens, the persons who created and placed them, prices for tokens, including information 

presented in advertising; 

3.2.2. execution by the Client during one trading day of two or more transactions with 

tokens in his own interests and at his own expense or at the expense and (or) in the interests of 

another person on the basis of orders that at the time of their issuance have the highest purchase 

price or the lowest sale price of tokens; 

3.2.3. carrying out transactions with tokens by prior agreement of the Client with other 

participants in token trading, and (or) their employees, and (or) persons at whose expense or in 

whose interests these transactions are carried out; 

3.2.4. commission by the Client during one trading day in his own interests and at his own 

expense or at the expense and (or) in the interests of another person: 

two or more transactions with tokens of the same person who created and placed the tokens 

(tokens of the same type), the fulfillment of obligations under which does not entail a change in the 

owner of the tokens; 

more than two transactions with tokens of the same person who created and placed tokens 

(tokens of the same type), in which the parties change, acting either as sellers or buyers; 

3.2.5. submission by the Client of imaginary applications for the purchase and (or) sale of 

tokens for money or electronic money or the exchange of tokens of one type for tokens of another 

type (that is, submission of applications without the intention of receiving execution on them, 

accompanied by their cancellation before their execution); 

3.2.6. submission (change) by the Client of applications for the purchase and (or) sale of 

tokens for money or electronic money or exchange of tokens of one type for tokens of another type 

with 

the purpose of disrupting (destabilizing) the functioning of the Company’s trading system, 

creating false or misleading incentives (signals, signs) for other participants in token trading, 

encouraging them to perform (not perform) certain actions in the Company’s trading system. 

3.3. For manipulation of token prices and (or) dishonest (illegal) use of insider information, 

the Client shall pay the Company a penalty in the form of a fine in the amount of twenty basic 
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units for each fact of detected manipulation of token prices and for each fact of unfair (illegal) use 

of insider information. 

 

4. Rights of the Company 

4.1. The company has the right: 

4.1.1. exclude the Client from the list of token trading participants (deprive the status of a 

token trading participant), including if the Client violates the legislation regulating the placement 

and circulation of tokens, the Terms of Use, this Agreement, local legal acts of the Company 

(including situations in which this violation entailed a violation of rights and legal interests of 

other persons); 

4.1.2. in accordance with this Agreement and the terms of Use, withdraw (write off) tokens 

from the Client’s Cryptoeli.com Account; 

4.1.3. request information from Clients, including for admission to participation in token 

trading, to the extent determined by the Company; 

4.1.4. carry out, with the Client’s consent, transactions with the Client’s money, electronic 

money and tokens registered with him on his Account at Cryptoeli.com, on his own behalf and in 

his own interests, and in the absence of the Client’s application, while simultaneously complying 

with the following conditions: 

4.1.4.1. these transactions are aimed at obtaining liquidity by the Company, that is, at 

receiving money, electronic money and tokens from the Company’s counterparties who are not its 

clients (liquidity providers), in order to fulfill the Company’s obligations assumed by it (or planned 

to be assumed by it) to the Client; 

4.1.4.2. counterparties provided for in clause 4.1.4.1 of this Agreement are legal entities 

that have a special permit (license) or other permitting document issued by the competent 

authorities (competent organizations) of the countries in which these legal entities are established 

and actually located, and providing the right to carry out transactions (operations) with tokens; 

4.1.4.3. these transactions are made with no more than 50 percent of the Client’s money, 

electronic money and tokens accounted for him on his Account at Cryptoeli.com; 

4.1.4.4. the Company has a reasonable belief that the completion of these transactions will 

not entail non-fulfillment (improper fulfillment) of its obligations to transfer money, transfer 

electronic money, transfer tokens to the Client; 

4.1.5. perform other actions provided for, inter alia, by the legislation of the Czech 

Republic, and in some cases of the European Union, other states and jurisdictions that may be 

binding on us. 

4.2. It is considered that by concluding the Terms of Use, the Client has given the Company 

the consent provided for in paragraph one of clause 4.1.4 of this Agreement. 

 

5. Responsibilities of the Client  

5.1. The client is obliged: 

5.1.1. provide the Company with reliable information provided for in the Terms of Use; 

5.1.2. provide the Company with the documents necessary for admission to trading in 

tokens and register in the Company’s trading system (create an Account in Cryptoeli.com); 

5.1.3. pay the Company remuneration; 

5.1.4. not to use technical failures that may occur during the operation of the Company’s 

trading system in ways that are contrary to the interests of the Company and (or) violating the 

rights of the Company; 

5.1.5. not to use technical failures (errors) in the Company's trading system to obtain any 

benefit for yourself or other persons or to cause any damage (harm) to other persons; 

5.1.6. not to carry out unfair (illegal) use of insider information about tokens; 

5.1.7. do not manipulate token prices. 
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5.2. The Client acknowledges that he has been notified of the possibility of adverse 

consequences due to dishonest (illegal) use of insider information about tokens and (or) 

manipulation of token prices. 

 

6. Client's rights  

6.1. The client has the right: 

6.1.1. take part in token trading; 

6.1.2. deposit funds into your Account at Cryptoeli.com in accordance with the Terms of 

Use; 

6.1.3. withdraw funds from your Cryptoeli.com Account in accordance with the Terms of 

Use; 

6.1.4. exercise other rights in accordance with the laws of the Czech Republic, and in some 

cases the European Union, other states and jurisdictions that may be binding on us and the Terms 

of Use. 

 

7. Company remuneration 

7.1. The Company receives the remuneration provided for in clause 9 of the Terms of Use 

by deducting its amount from the amount of money, electronic money, and tokens of the Client 

held by the Company. Unless otherwise provided by the Terms of Use, if this amount is not 

enough to receive the full remuneration, the Company has the right to send the Client a demand for 

payment of the remuneration, including by email, which must be executed no later than three days 

from the date of delivery of this demand to the Client. 

 

8. Token trading using Company tokens 

8.1. The Company has the right to grant the Client the right to use the Company’s tokens to 

make and execute transactions (operations) with them in the Company’s trading system with the 

obligation to return the corresponding number of tokens (or an equivalent number of tokens of 

another type) within a specified period. 

8.2. The Client has the right to dispose of tokens, the right to use which he received in 

accordance with this paragraph, subject to the restrictions established by the Terms of Use, 

General Conditions for the Sale of Tokens and (or) this Agreement only for the purpose of 

carrying out transactions (operations) in the Company’s trading system. 

8.3. For the size (quantity) of tokens, the right to use of which was received by the Client in 

accordance with this paragraph, the Client is obliged to pay interest to the Company at a rate of 

five percent per annum from the date of granting this right to the date of return by the Client of 

tokens (ownership rights to them), unless otherwise provided agreement between the Company and 

the Client. 

8.4. If the Company has granted the Client the right to use the Company’s tokens in 

accordance with this clause, then the Company has the right to withdraw from the Client’s 

Account at Cryptoeli.com the tokens, the right to use which the Client received in accordance with 

this clause, interest for the use of such tokens (including number in the form of tokens), or money, 

electronic money, tokens of other types in the amount 

corresponding to the cost of the received tokens (interest for using them), when the 

deadline for returning tokens and (or) interest for using them arrives. 

 

9. Execution of transactions made in the Company’s trading system 

9.1. Execution of transactions made in the Company's trading system is carried out in 

accordance with the Terms of Use and this Agreement. 

9.2. If the Client makes a transaction in the process of trading tokens, the Company is 

obliged to subtract the amount (quantity) of execution for this transaction from the amount of 

money, electronic money, the number of tokens accounted for by the Client on his Account in 

Cryptoeli.com, and add the amount (quantity) of such execution to the amount of money, 

electronic money, the number of tokens accounted for by the Client’s counterparty for the 
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corresponding transaction on the Account in Cryptoeli.com of this counterparty. 

9.3. When withdrawing funds, transfer of money, transfer of electronic money, transfer of 

tokens accounted for by the Client on his Account in Cryptoeli.com, to the current (settlement) 

bank account, to an electronic wallet, to the address (identifier) of the Client’s virtual wallet are 

carried out within 3 business days from the moment the Client receives an application for such 

transfer, transfer or transfer in the manner prescribed by the Terms of Use and subject to the 

provisions established in the Terms of Use. 
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                                                                       Appendix No. 3 
                                                                       to the Terms of Use of the crypto platform (trading 
                                                                       platform), other software and website 
 
Transactions carried out using third party software specially integrated with the Company’s 

information system 

 

            1. This Appendix applies in situations in which individuals and legal entities (hereinafter, 

for the purposes of this Appendix - clients) establish contractual relations with the Company and 

make transactions with it using third-party software specially integrated for this purpose with the 

Company’s information system (hereinafter – software of third parties). 

For the purposes of this Appendix, third party software means software (including a virtual 

wallet, for example, CryptoCourse), the copyright holder of which is not the Company, the 

Company does not have the right to use and which, by agreement between its copyright holder and 

the Company, is integrated with the Company’s information system to carry out transactions 

between clients and the Company using it. 

This Application does not apply to transactions using software that is not the copyright 

holder of the Company (including instant messengers) and that is not integrated with the 

Company’s information system to carry out transactions using it between clients and the Company. 

Customers are required to use third party software legally. 

2. Contractual relations between clients and the Company are established in the process of 

clients creating accounts (accounts) on the Platform (in the process of going through the so-called 

“registration process on the Platform” or “onboarding flow” of the Company, access to which is 

provided using the appropriate software of third parties). 

Wherein: 

Clients' acceptance of the Company's offer containing the Terms of Use of the crypto-

platform (trading platform), other software and website (hereinafter referred to as the Terms of Use 

for the purposes of this Appendix), which entails the conclusion of the Terms of Use between the 

Parties, is carried out electronically by placing the mark "✓" by clients. » about accepting the 

agreement in the corresponding virtual window and continuing registration on the Platform to 

create accounts (accounts). This acceptance can also be carried out by signing the relevant 

documents on paper or in another way. From the moment of this acceptance, all documents 

provided for in subclause 2.1.1 of clause 2 of the Terms of Use, which are integral parts of the 

agreement between clients and the Company, become mandatory for clients; 

clients undergo or begin to undergo the identification procedure and, if necessary, other 

procedures in the field of AML/CFT, for which, among other things, they provide the Company 

with images of the necessary documents. 

3. In order for clients to carry out transactions with the Company using third-party 

software, clients send Applications to the Company using third-party software. Clients do not have 

the right to submit Applications before creating accounts (accounts) on the Platform. 

For the purposes of this Appendix, an Application is an offer that is formed by the client 

(who is the offeror, that is, the person making an offer to complete a transaction) in third party 

software, comes from the client and is sent through the software. third parties through the 

communication channels of the Company (which is the acceptor, that is, the addressee of the offer) 

to complete the relevant transaction. 

4. Applications are generated by the client clicking on the appropriate virtual buttons (for 

example, virtual buttons “Buy” or “Sell”, which may also cover cases of exchanging tokens) in 

third-party software and entering data about the provision proposed by the client on his part to the 

Company (during the process of forming the Application, the client determines its subject). 

The application is addressed to the Company by the client on the following conditions: 

the client invites the Company to accept from him the provision provided for in the 

Application; 

the client invites the Company to transfer money, electronic money or tokens (or other 

provision) to the client as a consideration, depending on the nature of the relevant transaction 
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(purchase and sale, or barter or other transaction) and the nature of the provision on the part of the 

client. At the same time, the client proposes that the amount of counter provision to the Company, 

due to the high level of volatility of prices for tokens and the need for the Company to purchase the 

object of the Application desired by the client in whole or in part from another person (liquidity 

provider), is determined by the Company at the time of actual satisfaction (acceptance or 

execution) of the Application by the Company (which means the likelihood of a discrepancy 

between the prices of tokens indicated in the quotes for tokens and prices for tokens viewed by the 

client in the third party software at the time of sending them the Application, based on which the 

Company determined the amount of consideration due to the client under the relevant transaction); 

the client invites the Company to consider that the Application cannot be withdrawn (that 

is, it is an irrevocable offer). 

5. Confirmation of the fact that the Company has accepted the Client’s Application is 

communicated to the client through third party software in the form of an electronic message, 

which must indicate at a minimum the type of transaction (for example, purchase and sale or 

names of tokens), its subject (name and number of tokens) and the price of the transaction. The 

transaction is considered completed at the moment the client receives the specified confirmation 

through third-party software (this moment is considered the moment from which the said 

confirmation became available for viewing in the third-party software interface). 

6. The Client transfers to the Company the consideration for the transaction on his part 

first, that is, before receiving the consideration to the Company. 

Third party software can provide blocking (writing off) the amount of the client's counter 

provision after the client sends an Application to the Company. At the same time, in the event of a 

sharp change (fluctuation) in prices for tokens, third-party software can ensure the reservation of 

client funds in an amount greater than its counter provision for this transaction. If there is no sharp 

change (fluctuation) in the prices of tokens, the corresponding client funds are released from the 

reservation (or returned to the client if they were withheld in the order of reservation). 

7. In relations with the Company, clients bear the risk of technical failures (errors) in the 

operation of third-party software. The company is not responsible for the quality of work 

(including speed and uninterrupted operation) of third-party software. 

8. In relation to transactions made by clients using: 

Platform, other software and the Company's website, - Terms of Use and other documents 

constituting an agreement between the Company and clients are applied in full; 

Third party software – Terms of use and other documents constituting the agreement 

between the Company and clients are applied to the extent that does not directly contradict this 

Appendix and (or) the essence (essence) of such transactions. 
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Appendix No. 4 

to the Terms of Use of the crypto 

platform (trading 

platform), other software and 

website 
 

Commission agreement 

                1. Conclusion of this Agreement and its terms 

1.1. Under this Agreement, the Company (commission agent) undertakes, on behalf of the 

Client (committee), for a fee, to carry out one or more transactions with tokens on its own behalf, 

but at the expense of the Client. Under a transaction concluded by the Company with a third party, 

the Company acquires rights and becomes obligated. 

Unless otherwise provided by the commission order, the Company, on behalf of the Client, 

carries out purchase and sale transactions or exchange of tokens with third parties (depending on 

the terms of the commission order). 

1.2. This Agreement is recognized as concluded at the moment the Party that sent the offer 

for its conclusion receives acceptance of this offer. 

This offer provides for a commission order (including the name and number of tokens to be 

purchased or sold by the Company for the Client), a commission fee and, if necessary, other 

conditions on which this Agreement is concluded. The signature of the Party (representative of the 

Party) on the offer is not mandatory (such a signature may be absent). 

This offer may be sent, among other things: 

via email (to the Party’s email address); through instant messengers (including Viber, 

Telegram, etc.); 

through the Platform or Website (including by filling out the appropriate form in a specially 

created virtual environment and pressing a virtual button expressing a positive expression of will 

(for example, “ok”, “send”, etc.); 

in other ways. 

Acceptance of this offer can be made including: 

by sending a message via email, messenger, Platform or Website about full and 

unconditional acceptance of this offer. Such a message may also consist of text or words 

expressing a positive expression of will (for example, the words “yes”, “ok”, “agreed”, “good”, 

“agree”, “approve”, “accept”, etc.), or contain a scanned image of a document expressing 

acceptance of this offer, or otherwise express full and unconditional acceptance of this offer. In 

relation to the Platform, if the addressee of the offer is the Company, such a message may also 

represent a corresponding entry in the “Reports” section of the Platform, at the time of posting 

there it is considered that the Client has received acceptance of this offer; 

by transferring money, electronic money or tokens (including cryptocurrency) by the Client 

to the Company for the execution of a commission order; 

in other ways. 

1.3. This Agreement is concluded by the Parties on the following terms, which together 

constitute the content of this Agreement: 

the conditions contained in the offer provided for in clause 1.2 of this Agreement; 

the conditions contained in this Appendix, that is, in Appendix No. 9 to the Terms of Use 

of the crypto platform (trading platform), other software and website (hereinafter referred to as the 

Terms of Use for the purposes of this Agreement); 

the conditions provided for in the Terms of Use - to the extent that do not directly 

contradict this (the essence) of this Agreement. 

1.4. Unless another period is provided in the commission order, the commission order is 

executed by the Company no later than 5 working days from the date: 

providing the Company with funds to execute a commission order; conclusion of this 

Agreement - in the event that the means for execution 

commission orders on the date of conclusion of this Agreement are in sufficient quantity on 
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the Client’s Account at Cryptoeli.com. 

 

2. Commission order for the purchase of tokens 

2.1. A commission order for the purchase of tokens means an order from the Client to the 

Company to purchase tokens for the Client from a third party for money, electronic money or in 

exchange for the Client’s cryptocurrency provided to the Company for the execution of this 

commission order. Funds for the purchase of tokens must be provided by the Client to the 

Company no later than 3 business days of the date of conclusion of this Agreement, unless a 

different period is provided in the commission order. 

The commission order for the purchase of tokens may include a condition on agreeing with 

the Client on the purchase price for the Client of tokens. If this condition is provided, then the 

Parties, through the messenger, begin communication to agree on the price and the corresponding 

quantity (“lot”) of tokens. The Company requests from a third party (the seller) an offer on the 

price at which it is willing to sell (or otherwise sell) the relevant tokens, and their quantity (“lot”). 

This information is communicated to the Client, who has the right to express consent within the 

period specified in the commission order, starting from the moment it is sent to the Client, by 

responding to the Company in the messenger with the word “yes”, or “ok”, or “agreed”, or “ok”, 

or “agree”, or “approve”, or “accept”. If within this period of time consent is not expressed by the 

Client in this way (consent is not received by the Company), then it is considered that the Client 

does not agree, and the Parties begin to agree on the price again. Tokens for the Client at an agreed 

price can be purchased in one or more transactions. 

2.2. To execute a commission order to purchase tokens: 

2.2.1. money is provided by crediting it to the Company’s bank account or, with the 

Company’s consent, to the bank account of another person who accepts money for it on the 

Company’s instructions. Money is considered provided from the date of its receipt in such a bank 

account; 

2.2.2. electronic money is provided by transferring it to the Company’s electronic wallet or, 

with the Company’s consent, to the electronic wallet of another person who accepts electronic 

money for it on the Company’s instructions. Electronic money is considered provided from the 

date of its receipt in such an electronic wallet; 

2.2.3. cryptocurrency is entered by the Client into his Account at Cryptoeli.com or 

purchased by him on the Platform. Cryptocurrency is considered provided from the date of 

appearance on the Client’s Account at Cryptoeli.com of the amount of the corresponding 

cryptocurrency sufficient to execute the commission order; 

2.2.4. The Client can allocate Currency tokens registered to him on his Account at 

Cryptoeli.com. By stipulating Currency tokens in the commission order as a means for purchasing 

tokens, the Client provides the Company with an irrevocable offer to sell these Currency tokens to 

the Company for the currency they represent or, with the consent of the Company, for another 

currency, and also gives the Company an order to use the money that constitutes the purchase price 

of these Currency tokens, for the execution of a commission order. This money is considered 

provided from the date of debiting the corresponding number of Currency Tokens from the 

Client’s Account at Cryptoeli.com in connection with their sale to the Company. 

2.3. The tokens purchased by the Company in the execution of a commission order, 

depending on the terms of the commission order, are transferred to the address (identifier) of the 

Client’s virtual wallet (or another person accepting, on the Client’s instructions, the tokens that are 

due to the client) or are credited to the Client’s Account at Cryptoeli.com. 

 

3. Commission order for the sale of tokens 

3.1. A commission order for the sale of tokens means an order from the Client to the 

Company to sell the Client’s cryptocurrency, provided by him to the Company for the execution of 

a commission order, third street for money, electronic money or in exchange for another type of 

cryptocurrency. The cryptocurrency to be sold must be provided by the Client to the Company no 

later than 3 business days from the date of conclusion of this Agreement, unless a different period 

is provided in the commission order. 
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The commission order for the sale of tokens may include a condition on agreeing with the 

Client on the sale price for the Client of the cryptocurrency. If this condition is provided, then the 

Parties, through the messenger, begin communication about agreeing on the price and the 

corresponding quantity (“lot”) of cryptocurrency. The company requests from a third party (the 

buyer) an offer on the price at which he is willing to purchase the corresponding cryptocurrency 

and its quantity (“lot”). This information is communicated to the Client, who has the right to 

express consent within the period specified in the commission order, starting from the moment it is 

sent to the Client, by responding to the Company in the messenger with the word “yes”, or “ok”, or 

“agreed”, or “ok”, or “agree”, or “approve”, or “accept”. If consent is not expressed in this way 

within this period (consent is not received by the Company), then it is considered that the Client 

does not agree, and the Parties begin to agree on the price again. The Client’s cryptocurrency at an 

agreed price can be sold in one or more transactions. 

3.2. To execute a commission order for the sale of tokens, the Client enters cryptocurrency 

into his Account at Cryptoeli.com or purchases cryptocurrency on the Platform. Cryptocurrency is 

considered provided from the date the amount of the corresponding cryptocurrency sufficient to 

execute the commission order appears on the Client’s Account at Cryptoeli.com. 

3.3. The commission order may provide for the sale of the Client’s cryptocurrency: 

for money with the Company transferring money received from the sale of cryptocurrency 

to the Client’s bank account or the bank account of another person accepting money for him on the 

Client’s instructions; 

for electronic money with the Company transferring electronic money received from the 

sale of cryptocurrency to the Client’s electronic wallet or to the electronic wallet of another person 

accepting electronic money for him on the Client’s instructions; 

for money or electronic money with the Company selling Currency tokens to the Client for 

them and crediting them to the Client’s Account at Cryptoeli.com. In this case (when the 

commission order provides for the crediting of Currency tokens to the Client’s Account at 

Cryptoeli.com), the Client, by giving a commission order, provides the Company with an 

irrevocable offer to purchase Currency tokens from the Company using money or electronic 

money received by the Company from the sale of the Client’s cryptocurrency to a third party in the 

manner execution of a commission order; 

for cryptocurrency with its transfer to the address (identifier) of the Client’s virtual wallet 

(or another person accepting, on the Client’s instructions, tokens that are due to the client) or 

crediting it to the Client’s Account at Cryptoeli.com (depending on the terms of the commission 

order). 

3.4. The funds received by the Company from the sale of the Client’s cryptocurrency are 

provided to the Client in accordance with clause 3.3 of this Agreement. 

 
4. Company commission and reimbursement of expenses 

4.1. The amount of the Company's commission is determined in the offer provided for in 
clause 1.2 of this Agreement. Unless otherwise provided in this offer, the Company independently 

withholds the commission due to it (including additional commission for del credere, if provided 
for in this offer) from the funds provided by the Client for the execution of the commission order 

(including Currency tokens and cryptocurrency), and (or) from funds (including cryptocurrency) 
received by the Company from a third party as a result of the execution of a commission order. If 

remuneration for del credere is provided, then from the moment the relevant agreement is 

concluded, the guarantee for the execution of the transaction by a relevant third party (del credere) 
is considered accepted by the Company. 

The rates (prices) of tokens and currencies, on the basis of which the commission is 

deducted, are determined by the Company independently at its discretion. 

4.2. In connection with the withholding of the commission, the amount of funds provided 

by the Client for the execution of the commission order, and (or) the amount of funds due to the 

Client as a result of the execution of the commission order, is reduced by the amount of this 

commission. 
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4.3. In the event that the Company has made a transaction with tokens (executed a 

commission order) on terms more favorable than those specified in the commission order, the 

additional benefit is divided between the Parties as follows: thirty percent goes to the Client, and 

seventy percent goes to the Company (if otherwise not provided for in the commission order). 

4.4. The costs of executing a commission order (including commissions of transaction 

block registry (blockchain) networks, commissions charged by the Company's counterparties) are 

borne by the Company, unless otherwise specified in the offer provided for in clause 1.2 of this 

Agreement and clause 5.2 of this Agreement. If in this offer such expenses are assigned to the 

Client, then they are reimbursed by deducting them by the Company from funds provided by the 

Client or due to the Client, in the manner provided for in clauses 4.1 and 4.2 of this Agreement. In 

the same manner, the Company has the right to withhold reimbursement of expenses for storing 

the Client’s property in its possession. 

 

5. Other conditions 

5.1. The Company has the right to unilaterally, out of court, refuse to fulfill this 

Agreement: 

5.1.1. in accordance with the Terms of Use; 

5.1.2. by sending a written notice to the Client (including in the manner specified for 

sending the offer provided for in clause 1.2 of this Agreement) no later than one day before the 

date of termination of this Agreement in the following cases: 

when it becomes impossible to purchase and (or) sell tokens; 

if the Company establishes a high risk that the Client’s tokens and (or) addresses 

(identifiers) of the virtual wallet, where the Client’s tokens were located before they arrived to the 

Company, were previously used in carrying out illegal activities (including on the Silk trading 

platforms Road", "AlphaBay", "Hansa", "Dream Market", "CGMC", etc.); 

in cases caused by the Company’s fulfillment of obligations in the field of AML/CFT 

(including if the Client did not provide, at the Company’s request, the information (documents) 

necessary for the Company to fulfill such obligations); 

in the event that the Client does not provide the Company with funds to execute the 

Commission order within the prescribed period. 

5.2. In the event of termination of this Agreement in a manner other than its proper 

execution (including through a unilateral out-of-court refusal to execute it), the funds provided by 

the Client for the execution of the commission order are returned to the Client minus the amounts 

of expenses incurred by the Company and calculated by the Company at its discretion. 

5.3. The Company, if necessary, determined by it at its discretion, has the right to deviate 

from the Client’s instructions without prior request. In this case, the Company is obliged to notify 

the principal of the deviations within a reasonable time (usually 3 business days). 

5.4. Information about the transaction with tokens completed by the Company in execution 

of a commission order in any form accessible to perception, sent to the Client in the manner 

established for sending an offer, which is provided for in clause 1.2 of this Agreement, is 

recognized as a report of the Company. If there are any objections to this report, the Client is 

obliged to notify the Company about them within the day following the day of receipt of such a 

report by sending a letter to the Company’s email address. In the absence of such objections, this 

report is considered accepted by the Client. 

5.5. The primary accounting document confirming the completion of business transactions 

under this Agreement (which is an agreement for the provision of commission agent services) may 

be drawn up (executed) by the Party as an individual participant in the business transaction. 

5.6. In case of cancellation of a commission order, the Client is obliged to immediately (no 

later than the day on which the Client canceled the commission order) dispose of his property 

under the jurisdiction of the Company. In the event of a unilateral out-of-court refusal to execute 

this Agreement by the Company, the Client is obliged to dispose of his property under the 

jurisdiction of the Company within two working days from the date of receipt of notification of 

such refusal. 

5.7. Token prices are characterized by a high level of volatility. In this regard, if the funds 
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provided by the Client for the execution of a commission order turned out to be insufficient for its 

execution in full (including due to changes in prices for tokens from a third party), the commission 

order is partially executed (or the Company has the right to unilaterally out of court refuse to 

execute this Agreement in accordance with clause 5.1.2 of this Agreement). Such partial execution 

of a commission order, if carried out, is considered proper execution of this Agreement, is 

accepted by the Client and is not recognized as a deviation from the instructions of the principal. 
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Appendix No. 5 
to the Terms of Use of the crypto platform 
(trading platform), other software and 
website 
 

The procedure for concluding an agreement on the individual amount of Commissions and 

fees, the individual size of the Spread, the individual purchase price (rate) and the price 

(rate) of alienation of tokens by the Company 

 

1. The Company and the Client have the right to enter into agreements on the individual 

amount of Commissions and fees, and (or) on the individual size of the Spread, and (or) on the 

individual purchase price (rate) and (or) price (rate) of alienation of tokens by the Company 

(hereinafter referred to as the individual size) in accordance with this Appendix or otherwise. 

The procedure for concluding an agreement on an individual size, concluded in accordance 

with this Appendix, is defined in paragraphs 2–5 of this Appendix.  

2. An agreement on an individual size is recognized as concluded at the moment 

receipt by the Party that sent the offer for its conclusion of acceptance of this offer. This 

offer provides: 

name and quantity of tokens purchased or alienated by the Client on the Platform; 

the name of the tokens that the Client intends to receive as consideration for the relevant 

transaction (operation) on the Platform; 

individual size (commission (fee), price (rate) and (or) Spread); 

if necessary, other conditions on which the agreement on the individual size is concluded. 

The offer may provide for the establishment of an individual size in relation to all or certain 

types of transactions (operations) of the Client on the Platform (without indicating the name and 

number of tokens to which the individual size applies). 

The signature of the Party (representative of the Party) on this offer is not mandatory (such 

a signature may be absent). 

If this offer is not at the same time an application for the acquisition or alienation of tokens 

on the Platform, then the agreement on an individual size concluded through its acceptance does 

not give rise to the rights and obligations of the Parties for the acquisition or alienation of tokens, 

but establishes an individual size for carrying out transactions (operations) on the Platform. 

If this offer is sent by the Client, it is irrevocable. 

3. The offer provided for in paragraph 2 of this Appendix may be sent, including: 

via email (to the Party’s email address); through instant messengers (including Telegram,..; 

through the Platform or Website (including by filling out the appropriate form in a specially 

created virtual environment or the corresponding application and pressing a virtual button 

expressing a positive expression of will (for example, “ok”, “send”, “Buy”, “Sell”, etc.); 

in other ways. 

4. Acceptance of the offer provided for in paragraph 2 of this Appendix can be made, 

including: 

by sending a message via email, messenger, Platform or Website about full and 

unconditional acceptance of this offer. Such a message may also consist of text or words 

expressing a positive expression of will (for example, the words “yes”, “ok”, “agreed”, “ok”, 

“agree”, “I approve”, “I accept”, etc.), or contain a scanned image of a document expressing 

acceptance of this offer, or otherwise express full and unconditional acceptance of this offer. In 

relation to the Platform, if the addressee of the offer is the Company, such a message may include, 

among other things, a corresponding entry in the “Reports” section of the Platform, at the time of 

posting there it is considered that Clement has received acceptance of this offer; 

in other ways. 

5. The individual size provided for in the agreement on the individual size, which is 

concluded in relation to a certain number of tokens, applies to one or more transactions 

(operations) of the Client and is valid until the Client purchases or alienates the entire number of 

tokens in respect of which it is established individual size (unless otherwise specified in the offer 

provided for in § 2 of this Appendix).  
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Appendix No. 6 

to the Terms of Use of the crypto platform 

(trading platform), other software and website 

 

The procedure for transferring the Client's Account at Cryptoeli.com  

to another person for servicing 

1. The Company has the right to transfer the Client’s Cryptoeli.com Account for servicing 

(hereinafter in this Appendix – transfer of the Account) to another person acting as an operator of 

the Platform or Financial Application, including a foreign person (hereinafter in this Appendix – 

New Operator). The transfer of the Account is considered by the Parties as an action performed by 

the Company in the interests of the Client. 

As a result of the transfer of the Account, there will be a change in persons in the relevant 

legal relationship between the Company and the Client, in connection with which the Company 

leaves them and is replaced by a New Operator. 

2. Transfer of the Account means a set of actions aimed at transferring the legal 

relationship between the Company and the Client to the New Operator, including: 

2.1. transfer to the New Operator of the obligations (transfer of debt) of the Company to the 

Client under this Document and other documents constituting the agreement (agreements) between 

the Company and the Client, including (if necessary) the Company’s obligations under the “White 

paper” declarations approved by the head of the Company (in whole or in part); 

            2.2. assignment to the New Operator of the rights (claims) of the Company to the Client 

under this Document and other documents constituting the agreement (agreements) between the 

Company and the Client (in whole or in part); 

2.3. transfer to the New Operator of cryptocurrency, other tokens and other funds of the 

Client held by the Company; 

2.4. transfer to the New Operator of the Client’s personal data and other information about 

the Client, including information about his transactions (operations), including for AML/CFT 

purposes; 

2.5. ensuring the New Operator’s technical ability to service the Client’s Cryptoeli.com 

Account or ensuring that the New Operator creates a new account on the Platform for the Client. 
3. By accepting the terms of this Document (by concluding this Document), the Client 

expresses (gives to the Company) his consent to: 

3.1. transfer of the Account to any New Operator at the discretion of the Company; 

3.2. transfer to the New Operator and corresponding processing by the New Operator and 
the Company of the Client’s personal data and other information about the Client, including 
information about his transactions (operations), including for AML/CFT purposes. 

The Client acknowledges that he has been informed of the risks arising from the lack of an 
adequate level of protection of his personal data in the state where the New Operator is located (if 
such a lack occurs). 

4. To transfer the Account, the Company has the right, inter alia: 

4.1. carry out (according to the “White paper” declarations approved by the head of the 

Company) early fulfillment of the obligation for tokens created and placed by the Company, the 

owner of which is the Client, by transferring to the Client the ownership of tokens created by the 

New Operator and certifying the same or similar rights compared to the specified tokens created 

and placed by the Company; 

4.2. perform a Closeout, transfer the token markets to the “Close-only” Mode, Suspend the 

Account at Cryptoeli.com; 

4.3. ensure that the New Operator creates for the Client a new account on the Platform with 

the same balance as that available on the Client’s Cryptoeli.com Account being transferred for 

servicing, with the possible subsequent deactivation of the latter (if required by the technical side 

of the transfer process). 

5. From the moment of conclusion between the Company and the New Operator of the 

agreement for the transfer of accounts (accounts) in Cryptoeli.com7 for servicing, the Company 

has obligations to the Client: 
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5.1. ensure the transfer to the New Operator (independently or through third parties) of 

cryptocurrency, other tokens and other funds of the Client held by the Company; 

5.2. ensure the transfer to the New Operator (independently or through third parties) of 

money, electronic money or tokens in an amount (quantity) sufficient to fulfill the obligations of a) 

the Company for currency tokens, other tokens representing currencies, tokenized exchange assets 

and other tokens created and placed by the Company , the owner of which is the Client 

(responsibilities for which are transferred to the New Operator), or b) the New Operator for the 

corresponding tokens created by the New Operator, the ownership of which, in accordance with 

subclause 4.1 of clause 4 of this Appendix, was transferred by the Company to the Client in the 

order of early fulfillment of the obligation for the tokens created and posted by the Company, the 

owner of which was the Client at the time of transfer of the Account; 

5.3. notify (unless otherwise provided for in this subclause) the Client about the transfer of 

the Account, indicating the New operator and the actions to carry out such transfer that concern the 

Client (assignment of rights, transfer of debt, etc.). The Company has the right not to send this 

notification if the Client was notified of the said transfer in advance (before its completion). 

_______________________________________________________________________________
7
This agreement may have a different name and will be a mixed agreement, providing for elements of debt transfer 

and aimed at regulating the transfer of legal relations between the Company and the Client to the New Operator. 
 

6. In case of transfer of the Account, the Client is obliged to provide the New operator, 

upon his request, with the documents necessary for AML/CFT purposes. 

7. In the event that, as a result of the transfer of the Account, a new account (account) is 

created for the Client on the Platform, the Client provides the Company (and, as a result, the New 

Operator as the legal successor of the Company in legal relations with the Client) with an 

irrevocable offer to begin the same Leverage operations that were started and not completed by the 

Client (i.e., were available on the Client’s Cryptoeli.com Account transferred for servicing) at the 

time of transfer of the Account. This irrevocable offer is considered to be provided by the Client 

due to the fact of the conclusion of this Document for the entire period of its validity and provides 

for the Client’s offer to begin the specified Leverage operations on his newly created (created) 

account on the Platform. 

8. As a result of the transfer of the Account, not all functionality of the Platform may be 

available to the Client, or new functionality of the Platform may be available (including depending 

on the scope of the legal capacity of the New Operator, taking into account the license or other 

permitting document to carry out its activities, if such a document is provided applicable law). 


